Atos M365 Collaboration VIVA

Create a thriving culture with engaged employees and

iInspiring leaders

=" Microsoft

Atos M365 Collaboration VIVA is a comprehensive way to empower HR, IT and
managers to improve the employee experience in terms of culture, knowledge,
skills, user performance/results and well-being. The service offers:

« Guidance to gather business drivers for best practice user and group behavior

« Support to consider network, device, CO2, and diversity user impact

« Enablement to set objectives and build automatic knowledge gathering

« Support to build communications, onboarding expertise and training content

« Appropriate configuration and management of employee experience reports

« User adoption assistance for changing user behavior and management guidance
« Monitor user experience level agreements (XLAS) to identify improvements

« Ongoing datapoint business analysis to capture changes

« Ongoing data management to ensure data security and privacy



