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Meeting Insights empowers organizations to capture, organize, and secure every critical detail of 
their meetings in a centralized, searchable platform, ensuring that no valuable insight slips through 
the cracks. Meeting Insights offers enterprise-grade security and extends AudioCodes’ legacy of 
innovative voice solutions, trusted by Fortune 100 companies for over 30 years.

Designed for large-scale enterprises, Meeting Insights offers unmatched flexibility with secure 
storage options across Azure, AWS, or BYOS (Bring Your Own Storage). It seamlessly integrates 
with leading UCaaS platforms like Microsoft Teams (native application) and Zoom, and advanced 
generative AI (GenAI) systems to unlock new levels of productivity and operational efficiency across 
your organization.

Meeting Insights is essential for every employee in the digital workplace to work smarter. Leveraging  
Conversational AI, Meeting Insights helps your teams work more effectively, boosting productivity 
that benefits not just individuals, but the entire organization and management.

By centralizing organizational insights from all meeting data across platforms, Meeting Insights 
enables comprehensive organizational knowledge management and informed decision-making.
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Meeting Insights Key Advantages

• Unlock the Power of GenAI: Organizations are eager to explore how GenAI can drive efficiency. With Meeting 
Insights, we help you implement GenAI in a cost-effective way, ensuring that the value is felt across every 
team - not just by individual users. 

• Executive Decision-Making Made Easier: Meeting Insights provides executives with a powerful tool for 
forecasting  and business planning, turning meeting data into actionable insights that drive smarter 
decision-making.

• Security First: Meeting Insights is one of the few solutions focused on keeping your sensitive meeting data 
secure. With the growing risk of personal bots being used without organizational knowledge, Meeting Insights 
helps you mitigate security risks — including the potential for GDPR fines if PII is compromised. 

• Minimize Risk: Employees using unauthorized personal bots create a hidden security risk. This leads to 
potential data leaks and compliance violations that can expose your organization to regulatory penalties. 
Meeting Insights ensures that sensitive data is protected and stays within your organization’s control.

• Foster Organization-Wide Impact: Meeting Insights delivers a comprehensive solution that drives not only 
individual productivity but also organization-wide collaboration, helping your company unlock greater 
efficiencies and smarter decision-making across all teams. 

• Business Continuity: Ensures knowledge preservation and sharing across the organization.

• Business Applications Integrations: Email, Microsoft Planner, Saleforce, Monday.

• Language Support: Transcription and AI analysis in multiple languages: English (US, UK, Australia, Ireland, 
South Africa), Hebrew, French, German, Italian, Dutch, Spanish, Portuguese and more.

1. Record & Transcribe: Automatically join and 
record meetings, providing a transcription and 
speaker identification.

2. Capture & Store: Centralize all meeting details 
in one hub for easy access and retrieval.

3. Analyze: Generative AI quickly analyzes every 
aspect of the meeting, highlighting key points 
and sending insights directly to your inbox.

4. Transform Data: Convert meeting data into 
a structured repository with AI-powered 
summaries that emphasize important details 
and action items for improved decision-
making and collaboration.

5. Share & Distribute: Enhance collaboration by 
automatically sharing meeting summaries 
and insights, with role-based access control.

How it works:
*Available on Mobile, Desktop, Teams App

Meeting Insights is built with enterprise-grade security 
features, ensuring that all data is stored and processed in strict 

compliance with privacy regulations and access privileges

ISO27001GDPRCCPACRPA SOC 2 TYPE II ISO 27032 OWASP


