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TURN MEETINGS INTO CONTINUOUS PRODUCTIVITY




AudioCodes in Brief

QC audiocodes

WE DESIGN, DEVELOP AND SELL ADVANCED VOICE NETWORKING FOR

UC&C IN THE DIGITAL WORKPLACE.

27 Years ~$200M > 100
On the road annual revenues Countries deployed
> 50 1000+ S0M +

Business users use
AudioCodes Gear
everyday

Fortune 100 selected Business partners
AudioCodes

AUDC

> 66

Selected by top 100
Service Providers

~850

Professional employees



AudioCodes Collaboration Solutions

o mmm Meeting Insights
l I | e COMPANY MEETINGS
¢ CONFERENCES & WEBINARS

1meetinginsights o RECRUITMENT INTERVIEWS & TRAINING SESSIONS
 KNOWLEDGE RETENTION
* SALES REVIEWS

QC audiocodes

mmm 'eams Productivity Assistant (alpha stage)

¢ TOPIC SUMMARIZATION

¢ INSTANT INFORMATION FETCHING

e KEY DECISIONS INPUT & MANAGEMENT
* TAGGED NOTES




The Vision Behind Meeting Insights QX audiocodes

Gartner Magic
Quadrant for Meeting
Solutions

Microsoft Meeting-
first vision

>50M
MEETING
ROOMS
WORLDWIDE

WALLET SIZE:

RLLDU S0 FIER AudioCodes Meeting Experience imeetinginsights
ROOM .
Products & Solutions



https://www.gartner.com/doc/reprints?id=1-1OH1Z0MQ&ct=190909&st=sb
https://www.microsoft.com/en-us/itshowcase/microsoft-teams-adoption-strategy-prepares-employees-for-a-new-culture-of-work

AudioCodes Room Experience Suite OC audiocodes

.|||..|||.. Meeting Insights One Voice Operation Center
Meeting productivity solution with transcription capabilities, action item Powerful centralized management framework for guaranteeing meeting
tracking and automatic meeting recording distribution experience and availability, while controlling expenses

L Te L. )
..Q'. Devices
Comprehensive portfolio of devices for delivering excellent voice and video quality in small, medium and large meeting spaces

Video device in
plan for 2020

RX10 RX20 RX50 RXV80

Meeting Speaker Meeting Phone Conference Phone A/V Conference
(HRS-457) Skype, Teams compatible, Zoom ... Solution
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We ran some numbers thanks to Harvard Business Review. On average
there are 6 people a meeting room. Let’s assume the average salary was

$100,000.

A 60 minute meeting with 6 people costs your
organization 5440

#E-  Meeting Cost

Review

60 min, 6 fo\




Meeting Insights: Intro Video QC audiocodes
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https://www.youtube.com/watch?v=ALByKQPa-s8&feature=youtu.be

From Team Collaboration to Continuous Productivity @Caudiocodes

Full meeting recording and transcription

Speaker identification and in-meeting voice assistant (Mia)

Built-in organizational sharing & notification experience

Integration with Microsoft Teams
* + Ad-hoc

* Import any meeting/webinar content

VOICE.Al KEYWORD & CAPTURES SOURCES SPEAKER IDENTIFICATION SEARCH META DATA &
CONTENT SEARCHABILITY FROM IN-ROOM & & IN-MEETING VOICE MEETING GENERATED
USING SPEECH-TO-TEXT  REMOTE PARTICIPANTS ASSISTANT CONTENT



Meeting Insights: Top Use-Cases OC audiocodes

RECRUITMENT WELL-

COMPANY CONFERENCES & INTERVIEWS & DOCUMENTED
MEETINGS WEBINARS TRAINING DUE DILIGENCE
SESSIONS

KNOWLEDGE TEAM

SALES REVIEWS

HIENTER COLLABORATION




Made for Easy Knowledge Retention & Sharing

Built-in Al-based Feature Set for Seamless Meeting Overview & Distribution

RECORDS ANY MEETING FULL MEETING TRANSCRIPTION

MARK KEY MOMENTS REAL-TIME VIRTUAL ASSISTANT

M

SPEAKER TRACKING il meetinginsig hts SEARCH IN NO TIME

SHARE KEY INSIGHTS
FIND KEY MOMENTS

QC audiocodes



Meeting Insights @ AudioCodes HQs OC audiocodes

19,200 RECORDED SESSIONS

MARKING 12,800 HOURS OF MEETING CONTENT

FROM MORE THAN 2,200 DIFFERENT SPEAKERS

GENERATING 96,000,000 SEARCHABLE WORDS

INJUST 12 MONTHS




Core technologies X audiocodes

@ Recording

e Proprietary recording technology, enterprise & compliance-grade
e Emphasis on ability to record over multiple scenarios

* |Internal & external calls

 Conference calls o
e Phvsical i + AudioCodes RX Suite for HQ, transcription-
yslcal meetings qualified voice stream

* Hybrid meetings

e Hybrid AudioCodes proprietary/3rd-party cognitive services
e Custom vocabulary support


https://www.audiocodes.com/solutions-products/products/room-experience-rx-suite

Core technologies X audiocodes

e Proprietary technology, not available as a wide/public cognitive
services offering

e [n-meeting Speaker Tracking presentation

' I Mia - In-meeting conversational voice assistant

*Currently developed around action items

e Proprietary technology
e Key word and key phrase spotting
e Speech-To-Text



vs. Microsoft Teams? X audiocodes

Feature umeetinginsig hts ﬂi Microsoft Teams P> Stream

Deployment On premise + Cloud Cloud only

Recording Automation

Automatic Action
Items/Analytics

Full Desktop Recording
(In Skype for Business/Teams)

Premium Manual Transcription
Visual Navigation

Built-in Voice Assistant

Automatic Transcription

(alpha)

©
©
©
©
©
©
©
©

Microsoft Teams & any UC using
WebRTC

Speaker ID

I QOO

Multiple UC Environments




Live Demo (here)

imeetinginsights

QC audiocodes
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https://meetinginsights.audiocodes.com/ui/index.php?txtSearch=&pageRate=0
https://meetinginsights.audiocodes.com/ui/login-page.php
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TURN MEETINGS INTO CONTINUOUS PRODUCTIVITY

To learn more about Meeting Insights, please contact Gidi Adlersberg, Voice.Al Product Marketing and Business Development Manager


mailto:gidi.adlersberg@audiocodes.com?subject=AudioCodes Meeting Insights

