
An Advanced Customer Communica�on Management Hub

•   Are you looking for centralised communica�on pla�orm instead of mul�ple communica�on engines?

•   Do you have data integrity, consistency and customer servicing issues due to mul�ple communica�on
      systems?

•   Would you like to automate & priori�se the delivery schedule of your mul�lingual communica�ons?

Simplified Processes Makes Easy Integra�on

•     Trejhara’s Interact Suite excels in providing an omni-channel experience with seamless communica�ons delivered to the 
       customer via their preferred channels. 

•     An enhanced user experience throughout the customer journey be�ers customer engagement, increases customer 
       reten�on, improves loyalty leading to higher revenues.

•     Our Customer Communica�on Hub connects to hybrid systems to manage all sorts of communica�on and also enables 
        various digital marke�ng services such as real-�me alerts & no�fica�ons, campaign management, social media    
        (WhatsApp,  Viber & WeChat) integra�on, URL shortening, etc.

Increase Business Revenue with Best in Class Customer Communica�on Management Hub

360-degree Customer Communica�on & Digital Marke�ng makes your Business Stand out

About Us:

Trejhara is a public listed en�ty with presence in mul�ple countries and founded by the promoters of the Technology giant 
Aurionpro Solu�ons Limited. It is a public listed technology products and solu�ons provider that helps enterprises Accelerate 
Digital Innova�on, Securely and Efficiently. We employ domain and technology experts across Asia, Middle East, Africa, North 
America and Europe. We have been consistently recognised amongst the top 100 technology solu�ons providers.

www.trejhara.com

•     Real-�me transac�onal and promo�onal alerts with message queuing facili�es

•     Rule-based email campaign management with priori�sa�on

•     Analy�cs-based customer segmenta�on and targeted adver�sing

•     Clickable link-based personalised communica�ons, rich text, images, videos, PDFs delivered via social media 
       pla�orms such as WhatsApp, Viber, WeChat 

•     Deepen customer engagement and brand recogni�on with enriched experience

•     Trackable reconcilia�ons provide customer communica�on delivery analy�cs
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