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1. Introduction

The modern ERP system, regulates the flow of information and document, for the typical business
process, in an enterprise. The basis for the illustration and controlling of the processes are master
data used in the system, which are administered based on the concerned structure of the firm per

client.
Over the virtual clients (also see chapter 7 “cross-client tables”), which is standard functionality,
tables can be made available centrally for all clients.

Additionally, “Master data synchronization” (or) “Multi Company” module is a tool, with which a

table or even individual fields from a table can be administered cross-client.

1.1 Levels of the master data administration

Data administration per client / company accounts

Data of a legal entity are summarized over a company account (standard). Partly, these data are

already comprehensive with Dynamics 365 for operations. (E.g. global directory).

Module “Master data synchronization”

The central data that are to be partially used in other company accounts can be distributed over
“Master data synchronization” tools into other clients. The synchronization ensures the updating
during recording, changing, or deletion over all defined company accounts (common use of certain
data segments). The module “Master data synchronization” is a very powerful tool for the
synchronization of individual tables.

1.2 Master data synchronization

The parameterization of the master data synchronization determines more than just a superficial,
an understanding of the databases, tables and data models. The conditions for the employment of
this tool are the parameterization in a test environment and thorough tests of the settings.

<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization d
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1.3 Limitations

1.3.1

Although multi company tool offers extensive synchronization possibilities, we need to ensure

that meaningful data is distributed beyond the client limits based on individual cases.

Tables

Technically it is so that only the tables which are allocated in the Table Group “Main”, “Group”
Further Table Group is also possible, however the

or "Parameter” are available for the selection.

individual case is to be always checked.

b Start Page - Microsoft Visual Studio (Administrator) X" © | QuickLaunch (Ctrl+Q) Pl - & x
File Edit View Debug Team Tools Test DynamicsAX Analyze Window Help Santosh Yadav ~
; N ‘?\3’? m‘ . = )Attnch.."b‘@; B-9% B
g Application Explorer v I X | StatPage & X - S Ml Properties v ax
il Entera Filter Query p- We are releasing a set of relia || Table CustTable ¥
BR CustRelatedinvoice (sys) - o o e Uk »
:::] CustReturnTransReplacementTrans_IN (sys) CreatedTransactionld No -

Output

Ready

:::) CustRoutingSlip_PSN (sys)
22 CustRoutingSlipReportTmp_PSN (sys)
:::] CustSalesltemGroupStatisticsTmp_NA (sys)

NEW Thursday, September 1

The week in .NET: .NE1
On .NET with Peachpit
Tale

CreateRecldIndex
Declaration
DeveloperDocumentation
Durability

Yes
public class CustTable extends comt
@SYS125115

SchemaAndData

B CustSettlement (sys) EntityRelationshipType Entity
B CustSettlementLine (sys Extends
&re) NEW Thursday, September 1 FormRef
BB CustSettlementOffsetVoucher (sys) InstanceReizbonType
BB CustSettlementPriority (sys) Tailoring your app for IsKernelTable False
B CustSettlementTransactionPriority (sys) (App Dev on Xbox ser Label @5YS11307
. i i ListPageRef
BEH CustShippedNot! dTmp_NA As promised, we are continu 9!
ustShippedNotinyoicedTmp NA‘lsys) what we kicked off last week ModifiedBy Yes
B CustStatisticsGroup (sys) Xbox" event. Every week fort ModifiedDateTime Yes
NEW Tuesday, September 13 ModifiedTransactionld No

B CustTableTmpFilter (sys)

:::] CustTmpAccountSum (sys)

B CustTmpUnpostedCollectionLetter (sys)
:2:) CustTmpUnpostedinterestNotes (sys)
BB CustTmpUnsettleByClassification (sys)
BB CustTradingPartnerCode (sys)

SaveDataPerPartition Yes
BB CustTradingPartnerCodeStaging (sys) SingularLabel
B CustTrans (sys) SQL Server Data Tools StorageMode Disk
BB CustTrans_IN (sys) (Release 16.3) Supportinheritance No
SystemTab N
" " amuptaeio 50 S | | LeComens e
EH CustTransCashDisc (sys) available. The SSDT 16.3 rele: Main —I
BB CustTransEPRemit_BR (sys) NEW Tuesday, September 13 a Regular
BB CustTransExtensionTH (sys) i = 1 Tags
Paid extensions in the TitleField1 AccountNum
BB CustTransldRef (sys) marketplace TitleField? Party
B CustTransListTmp (sys) It's hard to believe it but it's | UnparsableSource
BB CustTransMarkedOpenLine (sys) we introduced the Visual Stu ValidTimeStateFieldType None
provides a single point of ent Visible Yes
BB CustTransOpen (sy5) NEW Tuesday, September 13 g
B CustTransOpenLine (sys) TableGroup
TableGroup

:::] CustTransOpenLineWHT_IN (sys)

o e S B e

Visual Studio Marketg
extensions directly to
Server "15" RC1+

You can now install Visual St
Extensions to Team Foundati
seamlessly. When you brows

NEW Tuesday, September 13

Improved Automatic 1
Azure SQL Database =
A s Sal D baceicthe

Name
OccEnabled
PreviewPartRef
Primarylndex
ReplacementKey
ReportRef

SaveDataPerCompany

CustTable

Yes

Accountldx

Solution Explorer Team Explorer fGEEE
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1.3.2

1.3.3

Several clients in a table

Page|?7

The tables which differ in the data set of the client (DataAreald) are to be excluded from the
synchronization. There are exceptions in the synchronization of special tables (e.g. article) that

have already been considered. The admission of further tables in principle is possible, however

individual cases needs to be checked.

Extends

Extends are the tables which have another table or View as a basis. Therefore, no data can be

maintained and/or changed in these tables. This must take place in principle at the data

origination.

In the following illustration, an example of such a table can be seen.

D‘ Start Page - Microsoft Visual Studio (Administrator)

File Edit View Debug Team Tools Test
R-GEH[9-C-|

Ente

Output

Application Explorer

Filter Query

BB DirPartyLocationPrivateRoles (sys)
HH DirPartyLocationRole (sys)

BB DirPartyMemo (sys)

BB DirPartyRelationship (sys)

BB DirPartyRelationshipStaging (sys)
BB DirPartyStaging (sys)

3 DirPartyTable (sys)

B DirPersonName (sys)

BB DirPersonStaging (sys)

B DirPersonUser (sys)

B DirPolicyPartition (sys)

3 DirRelationshipTypeStaging (sys)
BB DirRelationshipTypeTable (sys)

23} DirSubNameSequence (sys)

B DivChargeDeliveryGroupStaging (sys)
B DivDeliveryModeStaging (sys)

B8 DvMode (sys)

BB DivReason (sys)

BB DivTerm (sys)

BB DMFBatchStatusTable (sys)

BB DMFCodePageValue (sys)

BB DMFComparison (sys)

B DMFComparisonEntityList (sys)

BB DMFComparisonLegalEntityList (sys)
BB DMFComparisonReport (sys)

BB DMFComparisonResults (sys)

BB DMFComparisonResultsDetails (sys)
B DMFCustomWizardTable (sys)

FH DMFDataSource (sys)

BB DMFDataSourceProperties (sys)

BB DMFDataTypeMapping (sys)
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The week in .NET: .NE]
On .NET with Peachpit
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NEW Thursday, September 1
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App Dev on Xbox ser
As promised, we are continu
what we kicked off last week
Xbox" event. Every week for t

NEW Tuesday, September 13

Visual Studio Marketg
extensions directly to
Server "15" RC1+

You can now install Visual St
Extensions to Team Foundati
seamlessly. When you brows

NEW Tuesday, September 13

SQL Server Data Tool¢
(Release 16.3

The SQL Server Data Tools te
an update for SQL Server Dat
available. The SSDT 16.3 rele:

NEW Tuesday, September 13
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marketplace

It's hard to believe it but it's |
we introduced the Visual Stu
provides a single point of ent

NEW Tuesday, September 13

Improved Automatic 1

Azure SQL Database

M & | Quick Launch (Ctrl+Q

P - & x
Santosh Yadav ~

Properties
Table DirPerson
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B Misc
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v ax

DirPerson extends DirPa
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1.3.4 Virtual Company Accounts
“Virtual company Accounts” functionality is deprecated in Dynamics 365 for Operations. This
functionality cannot be used any more for the synchronization of master data. However, Master
data synchronization tool supports the tables, which used virtual company accounts for
synchronization of master data in earlier versions.

1.3.5 Other limitations

There can be limitations even with individual fields. Especially in the fields where the
data content can be global or only local.

Example: If a worker is approved only in an enterprise / a client and not in others, however the

field is included in the synchronization.

In such a case, we can exclude the corresponding field from the synchronization.

1.4 System- / Module upgrades

Dynamics 365 for operations can be developed further by Microsoft. Therefore, it is concerned for
changes and/or extensions again and again with the tables. This fact, reflects that, all tables in a
synchronization must be checked with each update.

Therefore, a functional examination of the master data synchronization into the updates procedure
must be planned.

Approach (see next picture):

1. Each table is to be updated - > check whether new fields have been added. If we click on
"Refresh” button, added/deleted/updated fields get updated in the “Fields” section.

2. Activate the Info-Flag - > if not already permanently active, the Info-Flags should be activated,
and are executed in the organizational process by the functional department. These should also
examine the result.

These procedures should be tested according to the User Acceptance test.

<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization a anade
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DynamiCS 365 v Finance and Operations Organizati > > BaseData > Synchronization parameters USMF 0 = ©

) Save = -+ New [i] Delete GENERAL OPTIONS O

SYNCHRONIZATION PARAMETERS

Vendor groups Lines Header
Table definitions A
v | Synchronize | Table name Table name Synchronization group T | Apply filter | Always synchr... | Synchronize de... | Synchroniz Block after in... | Initialize Notify a
LedgerJournal... | Name of journal D D D D D
E] CustParameters | Customer parameters | Customers [:] [:] I:] D E]
CustTable Customers Customers D
[ Inyentiable Items Products ] ] [v] [v] ] [v] [v]
VendGroup Vendor groups Vendors v E] D D

U VendParamete... | Vendor parameters Vendors L_] U M [_] U M U
[ VinnAT~RIA Vinandnre Vinndare 0 71 [/ 1 [ [ [
General A
IDENTIFICATION SYNCHRONIZATION Block after insert MISCELLANEOUS
Table name Synchronize No L Synchronization group
Table name Yes (e Apply filter
Vendor groups No ( .:
Batch synchronization DELETE Reference table ID
INFO No ( L \ Synchronize deletion 4285
No L
Synchronize document references T
Yes (E) Force delete al
No °

2.  Call Synchronization

The synchronization can be called by any client, since the tables of the synchronization are global.
Synchronization facility:

Call: [Client] > Organization administration > Setup > Base data synchronization

4 Base Data Synchronisation

Value conversion per company
Synchronization groups

Synchronization parameters

<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization
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Synchronization execution:

Call: [Client] > Organization administration >Periodic > Synchronization

4 Periodic

Batch processing
Calendar cleanup

Delete inactivated addresses

Synchronization

2.1 Parameterization

Page| 10

The screen for the settings of the master data synchronization can be found under

Call: [Client] > Organization administration > Settings > Base data synchronization

4 Base Data Synchronisation

Value conversion per company
Synchronization groups

Synchronization parameters

For the Parameterization, it does not matter as in which client the settings are made,

since these are valid cross-client.
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2.2 Screen for synchronization settings

As per the form pattern used in Dynamics 365 for operations, there are Ul changes in
Synchronization settings screen.

Below is the Navigation path for synchronization parameters form.

Call: [Client] > Organization administration > Settings > Base data synchronization
>Synchronization parameters

4 Base Data Synchronisation

Value conversion per company

Synchronization groups

Synchronization parameters

|

As per standard, the synchronization settings screen provides 3 views. Below screenshot explains

different views available.

Dynamics 365 v Operations Organization administration > Setup > Base Data Synchronisation > Synchronization parameters

J Edit -+ New [i] Delete DRAFT

PERSONALIZE PAGE OPTIONS SHARE
Always open for editing Security diagnostics Get a link
Personalize this form Advanced Filter/Sort
Add to workspace Giid View
Line view
Click the edit button to make changes. Header view
<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization

Protection Standard ©2018 Avanade Inc. All Rights Reserved User Documentation é@ avanade




Page| 12

&> avanade
2.2.1 Grid view

This is the default view once the form opens. User can update the setup in the tables by clicking on “Edit”
button. The user can navigate to the line view by clicking on table name.

Dynamics 365 v Finance and Operations Organizati > > BaseData > Synchronization parameters

Bl Save =+ New [i] Delete GENERAL OPTIONS 0O

SYNCHRONIZATION PARAMETERS

O Filter

v | Synchronize | Table name Table name Synchronization group T | Apply filter | Always synchronize | Synch Initi hronization
CustGroup Customer groups
DivTerm Terms of delivery
DocuRef Document references

LedgerjournalName | Name of journal

AR OR~REO”
OOoOpoooooo
q][a (=] SRR
ROoOprROOooon:
Q][a (]| Sl"R]EEE]E
RORREO0OO00OR ?
OOrpooooo~

RORpb&ooooo
OOk EOoooE ¢

CustParameters Customer parameters | Customers
CustTable Customers Customers
InventTable ltems Products
| VendGroup Vendor groups Vendors %/
VendParameters Vendor parameters Vendors
VendTable Vendors Vendors

2.2.2 Header view

Dynamics 365 v Finance and Operations Organizati > > BaseData > Synchronization parameters USMF

Bl Save | | New [i] Delete GENERAL OPTIONS ©

SYNCHRONIZATION PARAMETERS

Vendor groups Lines | Header
Table definitions A
v ronize ‘ Table name ‘ Table name ‘ Synchronization group T ‘ Apply filter ‘ Alw... ‘ Sync ‘ Syn... | Bloc... | Initialize ‘ Not... ‘ No... | Batch synchronization
LedgerJournal... | Name of journal D D I:] I:] D [:] D
D CustParameters | Customer parameters | Customers D D I:] D D D D
CustTable Customers Customers D [:] D
D InventTable | ltems | Products D I:I D D |
I v VendGroup ‘ Vendor groups Vendors M |:| ‘ ‘ D ‘ D ‘ ‘ D
‘ D VendParamete... | Vendor parameters Vendors D |:| D |:| D [:] ‘ D
[ VianATARIA [ \tnmAAre VinmAnre (| A A 1A 2 A i
General A
IDENTIFICATION SYNCHRONIZATION Block after insert MISCELLANEOUS
Table name Synchronize No C Synchronization group
Table name Aly synchronize Yes ° Apply filter
Vendor groups Yes (o No (@ )
Batch synchronization i Reference table ID
INFO No (\’. : Synchronize deletion 4285
Notify after insert No ‘:‘L;’
PN Synchronize document references
Ye !
& (—./‘ VYes ( .) Force delete all
Notify after update No e )
@
<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization avanade
Protection Standard ©2018 Avanade Inc. All Rights Reserved User Documentation %




&> avanade

2.2.3 Line view

Dynamics 365 v

Finance and Operations

Organizatii >

&) Save | + New [il Delete GENERAL OPTIONS po)

SYNCHRONIZATION PARAMETERS

Vendor groups

> Base Data > Synchronization parameters

USMF

Page|13

P B © | &

o a

Lines Header
INFO Yes @ Synchronize deletion
Notify after insert No '\. )
Ve @ Block after insert ,
No (® Force delete all
Notify after update No ‘/‘__'
v C®
4 »
Field setup
Select all Deselect all
|
v | Synchronize | Lock Copy only when a record is i | Field name Field label ‘ Use the default value | Default value
| | | |
! | ClearingPeriod Time between invoice ... D
1 I = n : i A i
| ExcludeFromSignup_PSN Exclude from search re... D
: Name Description D
; PaymTermld Terms of payment I:‘
i TaxGroupld Default tax group I:‘
settings for source and destination ~
Companies Number sequences
SOURE AND TARGET LEGAL ENTITY
|- New [iil Delete Filter Value conversion
v | From company | Name ‘ Company relation To company ‘ Name : Apply filter ‘ Update only ‘
USMF | Contoso Entertainment System USA | Table v | GLs | Contoso Consulting | Table fiter v \
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2.2.4 Execution of the synchronization

The synchronization can be called once over the button “Synchronization” in

Synchronization parameters form

Dynamics 365 M. Operations Organization administration > Setup > Base Data Synchronisation > Synchronization parameters

Z Edit <+ New [i] Delete OPTIONS R \
|

NEW SYNCHRONIZATION

add table Synchronization

Filter

or over the periodic job

Dynamics 365 v | Operations

4 Favorites 4 Workspaces D Registration types Capacity reservations report
Financial reports * b Alerts
I 4 Resources
b Recent A Resource lifecycle
i ﬁ y R i 4 Periodic
@Y management Gantt charts |

b Workspaces

Resource capabilities Batch processing

4 Cal
Modules Resource groups Calendar cleanup

Accounts payable @ Electronic reporting Resources Delete inactivated addresses

Accounts receivable

4 Electronic reporting

Audit workbench
Session date and time T 4 Setup
Budgeting Configurations
Cash and bank management Jelect currency Electronic reporting jobs Email templates
Commeon 4 Numbir sequences Configuration debug logs Network printers
Consolidations Number sequences Rebuild table references Financial reasons
Cost accounting Segment configuration Configuration provider table Bar codes
Cost management 0 Electronic reporting destination Default descriptions
4 Organizations
3 Electronic reporting archived jobs
Credit and collections poring ) P Activities
Legal entities
Demo data 4 Workflow
Operating units b Cases
Expense management "
Position hierarchy Workflow parameters
Fixed assets y C s
Organization hierarchies Organization workflows b Categories
Fleet management Al
Organization hierarchy purposes Work item queue groups
General ledger b Electronic signature
Teams Work item queues
Human resources 2 ) X i N
Internal organizations Work item queue assignment rules P Office integration

Inventory management N
fymanig Workflow history

4 Global address book

Master planning Scheduling
A0 A 4 Document management
Organization administration Global address book

e . Signing limits
Payroll Global address book parameters Active document tables

In both the cases, the following screen is called, thereby, all the tables with the active flag are
synchronized on clicking "OK" button. For test purposes, the flag can also be switched on or off
separately. The groups are dynamic and can be switched on and/or off in the synchronization groups
form.
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Synchronization

Parameters
VENDORS

Vendor groups

No
Vendars

No

Page| 15

)

SETUP
As a batch jobl Y
| Directly (client blocked)
As a batch job
OK Cancel

Periodic synchronization could be run as a background batch job with multi-tasking enabled. This

will speed up the synchronization.

2.3 Initial position “synchronize customer master”

The following examples and settings are based on the approval that a master client "SY1” and
two further clients “SY2" and “SY3" are present.

2.4 Terms

Master client - > client from which data is to be synchronized.

Synchronization client - > client(s) into which data is to be synchronized.
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2.5 Basic setting

Path: Organization administration - Setup - Base data synchronization -Synchronization parameters

<
L3 LAY
S
<

=
—]

117
'l

At the first start, this screen is empty. Tables to be synchronized can be added here.

2.5.1 Insert Tables

4 & & A
(SR G SNy -
S S S

<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization
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Tables

v |[Name T

Accountant_BR

AccountantLogisticsLocation_BR

AccountantLogisticsLocationRol...

AccountantStaging

AccountingDistribution

AccountingDistributionTemplate

AccountingDistributionTemplate...

AccountingEvent

ACOCostCenterAttributeValue_BR

ACOCostCenterTypeStaging

ACOJournalName_BR

ACOJournalNameStaging

ACOJournalTable_BR

ACOJournalTransOverHead_BR

ACOParameters_BR

ACOProdCostTable_BR

ACOProdOverHeadCostTrans_BR

ActualWorkltemEntry

AddressCountryRegionBLWI

AddressCountryRegionGroupBL...

AddressTypeTable_RU

"add table”. Details for the selected tables are
to individuabtables”.

ADOFormTestRelatedTable

OK Cancel

Cross-client Tables cannot be selected for the synchronization, since its data sets are already
available for all clients. The following message appears when Cross client tables are selected.

Ve 1t cmme Luble vme ywbesmarion gwg T Apply S0 Banyt i Synierr S Tyrivoner du Bk o et Intaon oty s et Nkly e gl

CumGroup Cuntomer groupn. Cuntomer o v v

Custlatie Customens Customer v v v L Z v v
o Verdicong Vendor groupe Venders v v L 4 v v

Vendiate Vensens Vengony v v v

Button “Filter”

As soon as a table is added, the button “Filter” becomes active. More information about
the possibilities of filter are found under “2.8.1 filter possibilities”.

<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization @ avanade
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2.6 Settings per table

=
=7

==
F—= ) =

110

All settings of the selected table are found in the “general” section of Synchronized parameters form.

Field Description

Identification

Table name Table name in the data model (English)
Table name Table name in the language of the interface
Info

Notify after Insert

Active = a data set is created and message is displayed.

Dynamics 3€

New SYNCHRONIZATION

Recommendation: Active (eventually “not active”)

<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization a anade
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7\
Notify after Update | (A GE N ——
PPP-140020 : vend6001
Recommendation: Active (eventually “not active”)
Synchronization
Synchronize The table is synchronized, if the flag is active.
IMPORTANT: Settings for fields are possible only if the flag is activated.
Recommendation: Active
Always synchronize If the flag is active, all the fields with the setting “synchronize” are overwritten
with the values of the master client, regardless of whether a change on the field
took place or not.
If this flag is not active, then only the changed fields are synchronized with the
values of the master client.
Recommendation: Not active (possible performance problems)
Synchronize If linked documents are to be synchronized with data sets, this flag must be
Document active.
references IMPORTANT: The table “DocuRef” must be synchronized likewise. See: “3
Synchronize document references”
Recommendation: check in individual cases
Block after insert If this flag is active, data sets are locked and must be first released in the
synchronization clients.
See: "4 post basket function (block flag)” CustTable
(customers)
VendTable (vendors)
InventTable (products / articles) ProjTable (projects)
smmBusRelTable (prospective clients)
Recommendation: check in individual cases, meaningful with customers,
vendors and articles
<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization d
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Initialize

Data sets are initialized with creation of values (INIT Values) on table or
parameters in accordance with standard.

Subsequently, the synchronization takes place, with which the deviating values
of the INIT-Values are overwritten with the values of the master client, unless

the field is synchronized or standard values are defined.
Note: The initialized values do not correspond to the standard values of the

MultiCompany.
Sequence:
1. INIT with values
2. Synchronization or standard values

Recommendation: Active

Delete

General:
Deletion of master data sets is only possible if it is not a component of
archiving data.

Synchronize

deletion

If the flag is active, the deletion of data in the master client is synchronized.
There are standard tests on validity (document booking available Y/N etc.).

Recommendation: Active

Force delete all

Deletes the data set, only if the data set in all the clients that can be synchronized

could be deleted.
Recommendation: Not active

Miscellaneous

Synchronization

group

Select the group in which the tables which can be synchronized need to be
assigned.

Apply Filter

With this flag, it is controlled whether filter functions can be used for selected
table. The actual filter settings can be executed in the header per table and lower

range per synchronization client.
Whether the header or client filter is used, is decided by the corresponding
setting in “source and target legal entity”.

See: "2.8.1 filter possibilities”

Recommendation: check in individual cases

Reference table ID

ID of the table in the development environment

<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization
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Contact information, addresses and postal addresses

Contact information, addresses and postal addresses are stored cross-client over the global
directory. If the partial allocation of the individual customers, vendors and prospective customer
are synchronized at the same time, then the information will also be visible in the synchronization
clients. There is however no copy of the data set, which can administer each client separately.

2.7 Settings per table for fields

To be able to carry out the field settings, it must be changed in the line view of the selected

table and the editing mode button must be activated by checking “Synchronize” checkbox.

(=]
- B
CustTatle ==
» [ nowecn g
B =
B
=
[Eeder]
< >

The view sub-divides the three registers “general”, "field setup” as well as “settings for source and
destination”. In the register “general” previously discussed settings concerning the table can be carried
out.

Field settings are possible only if the flag “synchronize” is activated on the table definition.
Fields can be selected separately for the synchronization. A help are the two buttons “select all”

and “deselect all”.

Protection Standard ©2018 Avanade Inc. All Rights Reserved User Documentation
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AccountNum Customer account D
v v AccountStatement Account statement
Affiliated RU Affiliated
v v AgencylocationCode Agency location code
v v AuthorityOffice IT Autharity office
v v BankAccount Bank account
Field Description

Synchronize

It controls whether a field is synchronized.

Important:

There are some fields that must be completely synchronized
(e.g. account number). In these cases the flag is set according

to the standard and cannot be changed.

Lock

If the flag is active, the fields in the synchronization client
cannot be changed.

Important:

If a flag cannot be synchronized (see above), this flag cannot
be set as well.

Copy only when a record is inserted

If the flag is active, the field is copied only during the first
insertion (creation) of the data set. Subsequently, it is no more

synchronized.

It is possible to deactivate this flag whenever required. Once
this flag is deactivated normal synchronization occurs.

Module (only conditionally visible)

This column is displayed only if subordinate tables are

automatically synchronized at the same time. This is the case for
example with the article master (InventTable).

Field name The field name in the data model (English)
Field Label The field label in the language of the interface
<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization
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Use the default value

The flag controls whether the value in “Default value”
column is used with the creation of a data set. The field will

not be synchronized in the future. This function is not to be
mixed up with the function initializing.

Default value

Client-independent default value for the fields while creation
of a data set. In order to ensure that the value is used, the
flag “use the default value” must be active.

Note: If the value serves as a reference for another table,
then it is to be ensured that the data set with the value

exists in the reference table of the synchronization client.

2.8 Specify Synchronization clients

COMPANIES

SOURE AND TARGET LEGAL ENTITY

v
USMF Contoso Entertainment System ...

USRT Contoso Retail USA No d

Table filter
Company filter

No

The clients for the synchronization can be specified per table in this screen.

Protection Standard ©2018 Avanade Inc. All Rights Reserved User Documentation

Field Description
From company Master client
Name Name of the Master client
To company Synchronization client
Name Name of the Synchronization client
Apply filter For details see “2.8.1 filter possibilities”
Update Only When checked, the data gets synchronized only when the data is
updated in the master client.
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2.8.1 Filter possibilities
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The extent of synchronized data can be limited by applying filters. This is particularly helpful, when
trying to synchronize only specific records in the table instead of the complete master data.

To ensure that the Filter is used, the flag “Apply Filter” must be activated per table.

Il

DONTIATION O SYNCHRONIZATION . ot

100
'l

MISCILLANEOUS

Filters can be set up in 2 ways

1. Table Filter: Filter per table

2. Company Filter: Filter per synchronization client

The decision of which filter is active depends upon the selection made under “"Apply Filter” drop

down in “Settings for Source and destination” section.

If “No” option is selected for "Apply Filter” then all the master data gets synchronized, even if “"Apply

filter” checkbox is checked in the “General” section of the table settings.

<Confidential> See Avanade's Data Classification and
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Dynarm(s 365 v Operalions Organization administration > Setup > Base Data Synchronisation > Synchronization parameters
& Save < New [i] Delete OPTIONS

NEW SYNCHRONIZATION

add table Synchronization

CHRONIZATION

Customers

Field setup
v f
AccountNum Customer account D
v v AccountStatement Account statement
v v Affiliated_RU Affiliated
v v AgencylocationCode Agency location code
v v AuthorityOffice_IT Authority office
v v BankAccount Bank account
settings for source and destination
SOURE AND TARGET LEGAL ENTITY
v | Fron Mame
USMF Contoso Entertainment System ... us01 us01 No
Table filter
Company filter
No

use Filter Description

Filter of table (Default) Global filter is active.

Definition of the filter criteria over the large button “Filter” in the
menu list.

Filter of client Considered filter, which is set up on the line of the client settings.
Definition of the filter criteria over the small button “Filter” within
the range of From and To Company.

No No filter function, all master data are synchronized.

<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization
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In the debtor master, there is an additional possibility to exclude the synchronization for
certain data set by means of a flag. The data set will be synchronized only if this flag is active.

2.8.3 Settings of Register number range

With settings in the “Number Sequence” it can be achieved that the number allocation
for defined tables takes place from the “master client”. The function is applicable for the

following tables:

CustTable (Customers)
VendTable (Vendors)
InventTable (Products / Articles)

ProjTable (Projects)

smmBusRelTable (Prospective customer)

ContactPerson (Contacts)

I

M |
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In the following example, the debtor number in the clients 'SY2" and 'SY3' is fetched from

the number sequence by the client ‘'SY1".

Dynamics 365 v Operations Organization administration > Setup > Base Data Synchronisation > Synchronization parameters

Bl Save - New [i] Delete DRAFT OPTIONS R

SYNCHRONIZATION PARAMETERS
Y oA
Field setup |
Select al Deselect al
v | Synchronize ock Copy only when a record is inserted Field name Field label Use the default value
AccountNum Customer account D A
v AccountStatement Account statement
Vi Affiliated_RU Affiliated
AgencylLocationCode Agency location code
AuthorityOffice_IT Authority office v
< >
settings for source and destination A
\ev il Delete
v r
SY3 SYl
SY2 Syl

2.8.4 Client dependent default value

In order to be able to use the function “client dependent default values”, the flag “use the default

is not to be mixed up with the initializing function.

Furthermore, the corresponding setting of “source and target Legal entity” should be configured
and selected.

Within the “"Default values” under "Source and target Legal entity”, the fields can be added for
which have set up the flag “Use the default value” in the field settings. The client dependent

default value is defined in the field “"Default value”. Besides, the flag “use the default value” must
also be set up under the section "Default values”.

Note: If the value serves as reference for another table, then it is to be ensured that the data set
with the value exists in the reference table of the synchronization client.

The sequence of the application of standard values:

1. Client-dependent standard values (provided that the flag "use standard value” is set up)
2. Overall standard values (value with field settings)
<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization
: o : i &5 avanade
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2.8.5 Synchronization groups

To ensure that the synchronizations can be summarized visually, groupings are also possible that

include the controlling function.

Dynamics 365 v Operations Organization administration > Setup > Base Data Synchronisation 2> Synchronization groups

J Edit 4 New [i] Delete ACTIONPANETAB

OPTIONS P

Click the edit button to make changes.

Synchronization groups
it

Customer
Items

Vendors

<Confidential> See Avanade's Data Classification and
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Filters use Description
Grouping characteristic.
Synchronization Application:
group
A synchronization Group can be assigned for several tables.
Description Name of the synchronization group

Here there is the possibility to take out individual groups from the

Synch active synchronization

Synchronize Document references

To ensure that the setting “synchronize document references” become effective, the table definition
“DocuRef - document reference” must be applied for the synchronization to be applied. Even the
source and target client must be set up.

Dynamics 365 v Operations Organization administration > Setup > Base Data Synchronisation > Synchronization parameters

B Save -+ New [i] Delete DRAFT OPTIONS P

SYNCHRONIZATION PARAMETERS
ocument references Lines Header
= General ~ N
IDENTIFICATION SYNCHRONIZATION Block after insert MISCELLANEOUS
Table name Synchronize No Synchronization groug
Table name Always synchronize Yes Apply filter
Document references No No
Synchronize document references DELIE Reference table ID
INFO Ves Synchronize deletio 13635
No
No
Field setup
elect al Deselect al
v | Synchronize Lock Copy only when a record is inserted Field name Field labe Use th e
D ActualCompanyld Company accounts D A
v v Author Author
v v ContactPersonld Contact ID
v v Encyclopedialtemld Knowledge article item ID
InterCompanySkipUpdate Skip intercompany update v
< >
settings for source and destination ~
<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization d
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4 Post basket function (block- flag)

If the flag “block after insert” is active, a data set with creation is synchronized for the following tables

CustTable (Customers)
VendTable (Vendors)
InventTable (Products / Articles)
ProjTable (Projects)

smmBusRelTable (Prospective customer)

Dynamics 365 v Operations Organization administration > Setup > Base Data Synchronisation » Synchronization parameters

B Save | 4 New [i] Delete DRAFT OPTIONS P

SYNCHRONIZATION PARAMETERS ]
Customer groups Lines Header|
Table definitions A
V' | Synchionize Table hame Table name Synchironization group Apply filter Always synchro, " aftet insert

v DocuRef Document references v v A ‘
InventSite Site 4
VendTable Vendors v 4
’tustGroup Customer groups 01 v D D D
v CustTable Customers 01 v v
VendGroup Vendor groups 02 v 4 X
< >
General A
IDENTIFICATION SYNCHRONIZATION Block after insert MISCELLANEOUS
Table name Synchronize No Synchronization grouf
CustGroup Yes it
able name Yes Apply filter
Customer groups No No
S e DELETE fer ble ID
INFO No et 4117
Notify aft
No
Notif
No

However, the data is not displayed in the normal screens. The blocked data sets can be displayed

and released in the corresponding menus under “synchronized closed...”.

<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization n de
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4.1 Synchronized blocked Customers

After creation of the customers, these are displayed only in the screen

“synchronized blocked Customers”.
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H Dynamics 365 v Operations Accounts receivable > Customers > Synchronized blocked customers

COLLECT  PROJECTS ~ SERVICE MARKET ~ RETAIL GENERAL  OPTIONS

=" /Edit |+ New Delete | Release M SELL  INVOICE
ACCOUNTS TRANSACTIONS BALANCE FORECAST SETUP
Contacts Balance Forecast Bank accounts
Change party association Summary update
Click the edit button to make changes.
YNCHRON TOMER
e
v Account T Name Invoice a
test cust1 test cust1
test cust2 test cust2
US-001 Contoso Retail San Diego
US-002 Contoso Retail Los Angeles
US-003 Forest Wholesales
US-004 Cave Wholesales
US-005 Contoso Retail Seattle
US-008 Sparrow Retail
US-009 Owl Wholesales
Us-010 Sunset Wholesales
US-012 Contoso Retail New York

ATTACHMENTS  CATALOGS CUSTOMER SERVICE
Credit cards Attachments Send catalog  Customer service
Product filters
.

10 UsD

10 usb

10 usb 321-555-0160

30 usb 123-555-0111

10 usb 123-555-0159

10 usb 123-555-0161

30 usD 123-555-0172

30 usD 123-555-0163

10 usD 123-555-0164

10 usb 123-555-0160

30 usb 123-555-0116

REGISTRATION

Registration IDs

Registration ID search

The check flag is waived with “release” button and the debtor is visible in “All Customers” form.
The following message appears after the release:
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Dynaml('s 365 v Oporatlons Accounts receivable > Customers > Synchronized blocked customers
¢ Edit - New [i] Delete Release ) SELL INVOICE COLLECT PROJECTS SERVICE MARKET RETAIL GENERAL OPTIONS
|
ACCOUNTS TRANSACTIONS BALANCE FORECAST SETUP ATTACHMENTS CATALOGS CUSTOMER SERVICE RiGIS"lRA'HOP;
Contacts Balance Forecast Bank accounts Credit cards Attachments Send gatalog Customer senvice Registration I
Change party assotiation Sumimary update:  Product filters Registration I[
@ Synchronization status Table Customers (Customer account US-012) released
v
test cust1 test (uml 10 uUsD
test cust? test cust2 10 usD
Us-001 Contoso Retail San Diego 10 usD 321-555-0160
us-062 Contoso Retail Los Angeles 30 usD 123-555-0111
UsS-003 Forest Wholesales 10 usD 123-555-0159
US-004 Cave Wholesales 10 usb 123-555-0161
15+005 Contoso Retail Seattle 30 uUsD 123-555-0172
US-00¢ Sparrow Retail 30 usD 123-555-0163
Us-009 Owl Wholesales 10 usp 123-555-0164
Us-010 Sunset Wholesales 10 usD 123-555-0160
<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization / a anade
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4.2 Synchronized blocked Vendors / Products / Projects /

Prospective customer

The following tables are conducted in the same manner as the “synchronized blocked customers”,
if the flag "block after insert” is set up.

Vendors
Dynamics 365 v | Operations Searchforapage 0O uswvi Q3
4 Favorites 4 Workspaces VETKIOT iVONces Kue-toas b Invoice
Favorites created using the vencovAvOres e O
navigation pane will show up here. ‘endor invoices assigned to queues D Payment

P Recent

':h Vendor invoice entry that

4 Periodic tasks

b Workspaces

4 Modules

I P § Vendor payments

4 Payments Import one-time vendors and invoices
Accounts receivable

Audit workbench 4 Vendors

Budgeting

D Tax 1099

Cash and bank management
Common A
4 Setup
Consolidations D Promissory notes

Cost management

4 Broker and royalties Accounts payable workflows
Credit and collections

Demo data

Expense management I - l Broker claim

Fixed assets

Purchase =
Fleet management 4 Purchase orders Rovally St

General ledger

H Purchace orders accianed to me
NS IEOMCes T e L e 4 Inquiries and reports
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Products (articles)

Dynamics 365 v

4 Favorites

Favorites created using the

P Recent
P Workspaces

4 Modules

Accounts payable

Accounts receivable

Audit workbench
Budgeting

Cash and bank management
Common

Consolidations

Cost management

Credit and collections
Demo data

Expense management

Fixed assets

Fleet management

General ledger

Human resources

Inventory management
Master planning
Crganization administration
Payroll

Procurement and sourcing

navigation pane will show up here.|

Operations

4 Workspaces

&

© 0

Released product
maintenance

Product variant model
definition

Product readiness for
discrete manufacturing

Product readiness for
process manufacturing

4 Products

All products and product masters

Products

Product masters

Products by category

]

eleased products

Released products by category

Released product variants

D
P

roduct configuration models

Synchronized biocked items

Product information
management

Production control

=

4 Bills of materials and formulas

Bills of materials

L
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M

ases asagned 0 my queues
4 Lean manufacturing

Lean schedule groups
Kanban rules

Circulating cards
4 Costing

All released products with no active
cost

All released products to configure
4 Inquiries and reports

Bill of materials lines
Bill of matenals where-used

Calculation details for cost and price
4 Periodic tasks

Open product releases
Report as finished
Costing versions

Recalculate BOM levels

D Bills of materials and formulas

D Pradiirt ranversinne
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Projects

Dynamics 365 % Finance and Operations At > > BaseOsts > Synchronization paramets

i

Lipenie maregerrert 4 FI0ject resourte
Fret smen

Flaet maragemert
Cocew lesge
Hamae resoarie
WYY WAy
Master ppereny
Crpanaataon sdrmairelaon 4
Ffeyo

Frocsreme ondt vy

Erochuct wiorrason

e l.l.’l."
Ergaho(vade (oviyd - 4

Frogect maragevent aod
e

Qaeszornewe
Eotal ! it
525 000 minhetyy
Serrie sy vt
System piw seileahon - 4 o ’ -
Tan

Tove art attgscarce
Trerooraion metezemet
Venclo: zalabzeaton 4 Tiana

Waemsow matazemat
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Prospective customer

Dynamics 365 v

Audit workbench

Budgeting

Cash and bank management
Common

Consolidations

Cost accounting

Cost management

Credit and collections
Demo data

Expense management

Fixed assets

Fleet management

General ledger

Human resources

Inventory management
Master planning
Organization administration
Payroll

Procurement and sourcing

Product information
management

Production control

Project management and
accounting

Questionnaire

Retail

Sales and marketing

Service management
System administration

Tax

Time and attendance
Transportation management
Vendor collaboration

Warehouse management

Finance and Operations

4 Workspaces
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Organizati > > Base Data > Synchronization parameters USMF O =

Sales order processing
and inquiry

Sales return processing

4 Customers

All customers

Recalculate credit limit

4 Relationships

P Contacts

P Open quotations
P Quotation update

4 Sales orders

All sales or
P Open orders
Intercompany orders
P Sales journal
D Order confirmation
P Order shipping

4 Sales agreements

Sales agreement fulfillment report

2 \:eads
Opportunities
4 Marketing
P Campaigns
D Telemarketing
4 Sales quotations

All quotations

My quotations

ed prospects

*

| 4 Sales returns

All retum o
Open return orders
Created return orders

1 Canceled return orders

= Closed return orders

4 Prices and discounts
Find prices
Trade agreement journals
Customer price/discount groups

Item discount g

4 Customer rebates

Rebate program types

P Rebate groups
D Rebate update
4 Trade allowances

Trad

wance agreements

Bill back kbench
Customer category hierarchy
Templates

P Trade allowance analysis
D Funds
P Deductions

4 Commissions

Commission calculation

Commission po:

Customer groups for commission
[tem groups

Sales groups
4 Inquiries and reports
P History
P Order posting
P Sales and marketing reports
[> Sales order reports
P Sales agreement reports
P Customer statistics
D Sales statistics

D Sales performance analysis
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5 Extended Product Synchronization
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Additional tables like WHSInventTable, WHSInventEnabled etc., are now included for
synchronization. When releasing a product to a legal entity then synchronization will run. The
synchronization sequence of sub tables is changed, so that the records are inserted by the
synchronization instead of standard Dynamics business logic. Editing is also blocked for inventory
dimension groups and reservation hierarchy on synchronized items.

6 Merge Synchronization for Financial Dimension
For synchronization of financial dimensions, it is possible to define which ones should be

synchronized.
Source and target dimension will get merge

& Edit  —+ New Delete ENERA OPTIONS
1

SETUP SYNCHRONIZATION
| Filter Synchronization

IFinancraI dimensions selection

SYNCHRONIZATION PARAMETERS

Customers

General

Field setup

d as per the setup.

jo

&l Save :

CUSTTABLE

Financial dimensions

- OPTIONS P

Agreement

BankAccount

BusinessUnit

Campaign
Field name Cargo

AccountNum Cashflow_CN

JRIKRIRRHREF £

7 Price agreement relation conversion

For synchronization of price agreements (table PricDiscTable) the relation is now enabled for

defining conversions. The intended use case is to synchronize sales prices to purchase prices

or vice versa.
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Improved value conversions for enumeration data types
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For value conversion with enumeration data types the technical enumeration value name could be used
for entering the destination value. This is helpful when working with different client languages. It is still

possible to use the enumeration value (integer) or the label (not recommended).

Value conversion per company

estination c... ¥ Destination field Destination value

PriceDiscTable v USMF v USRT “ relation v |

Labe

PricePurch Price (pur
LineDiscPurch Line disc.
MultiLineDiscPurch Multiline
EndDiscPurch Total disc
PriceSales Price (sal
LineDiscSales Line disco
Excel export for synchronization parameters
All synchronization parameters could be exported to an excel file for documentation and
validation purposes.
Fixed assets
Fleet management Document content types
General ledger Document management parameters
Human resources yc|e Document types = <
Inventory management 4 Inquiries and reports EXpOI’t SynCh I’Oﬂlzathﬂ para metel’S
Master planning
Print archive F
Organization administration Records to include
Payroll orting D Resources S Filter
Procurement and sourcing Departments report
TO SYNCHRONIZED TABLES TO SYNCHRONIZED FIELDS
Product information Capacity reservations report
management Synchronization group Reference table ID
i D Alerts |
Production control
Project management and I Export synchronization parameters] =>\ab‘e Adine
accounting
Synchronize deletion
OK Cancel

10 Remarks on individual tables

<Confidential> See Avanade's Data Classification and
Protection Standard ©2018 Avanade Inc. All Rights Reserved

Avanade Master Data Synchronization
User Documentation

&> avanade




&> avanade
Page| 39

— e

b N CustTable

b %CustTableTmmeer

b W CustCollectionsContact
b W DirPersonName

b g DirPartyTable

b mecrMessageAssociation
b W TaxinformationCustTable_IN
b W RetailCustTable

b g CustDirectDebitMandate

b MCRCustTable

b WHSCustTable

the debtor view is not automatically
synchronized at the same time.

Supplier master Only the fields of the supplier's master

VendTable (VendTable) are synchronized. Further fields
from linked tables (red framework) displayed in

the creditor view is not automatically

g VendTable

@ DirPersonName

W DirPartyTable

@ DirPartyTable_PrimaryContactPhone
W@ Vend10990IDDetail

@ VendinfoZakat_SA

@ DirPartylocation_Electronic
W LogisticsElectronicAddress
@ RetailVendTable

@ TaxinformationVendTable_IN
W VendTableTmpFilter

v

'Y Vv Vv v vevS<YvvY

synchronized at the same time.

Article master For the InventTable, the following tables are

InventTable
synchronized at the same time (the Green

framework):

InventTableModule (storage module
parameter: Purchase / Storage / Sale)

<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization
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InventltemLocation (Storage site
administration: Storage site article)
This becomes visible in the field settings in the
column “module”.
Further fields from linked tables (red framework)
displayed in the article view are not
automatically synchronized at the same time.

@ InventTable
@ Purch
@ Invent
g Sales

p

14

14

b

P

b @ EcoResStorageDimensionGroupltem
b @ EcoResTrackingDimensionGroupltem
b @ InventltemGroupltem

b @ InventModelGroupltem

b @ EcoResProduct

b @ EcoResProductDimensionGroupProduct
b @ EcoResProductMasterModelingPolicy
b @ EcoResProductTranslation
> @ WHSInventTable

b @ WHSInventFixedLocation

b @ EcoResProductCategory

b @ EcoResCategoryDescendents

b @ EcoResCategory

b @ PdsCatchWeightltem

b @ RetailCategoryContainmentLookup
b i@ RetailinventTable

b @ WHSReservationHierarchyltem

b @ MCRinventTable

b @ WHSProductVariantFixedLocation
b @ InventDim

<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization
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Parts lists For the BOMTable, both the following tables are
synchronized at the same time:
BOMTable

BOMVersion (parts list version)
BOM (parts list number)

Work plan For the RouteTable, the following tables are

synchronized at the same time:

RouteTable Route version (Work plan version)

Route (Processing step)
RouteOpr (Processing step relations)

Addresses Addresses are not synchronized, si‘nce these are ] .
stored in the global directory, which is cross-
client. The partial allocation in the individual

tables can be synchronized for customers,
vendors or prospective customers. Thus, the

respective addresses are displayed in the
synchronized clients. There is however no copy

of the data set, which can administer each client
separately.

Contact information Ine co_ntact Intormation Is ||r_1Kec1 OVQF tn_e partial
allocation. Even the contact information is

evident in the synchronization clients provided
that the partial allocation is synchronized at the

same time. There is however no copy of the data
set, which can administer each client separately.

Contacts The table Contact Person is not automatically
synchronized at the same time with the
Contact Person customers, vendors or prospective customers.

The contacts are stored separately per client and
must therefore be synchronized separately.

Commercial agreements All agreements are stored in this table; there is

no partitioning in purchase and sale or prices
PricDiscTable and discounts.
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11 Legal Entity Group Sync
Legal entity group can be defined with entities and same can be used for syncing the data
Call: [Client] > Organization administration >Setup > Base Data Synchronization >
Synchronization Parameters
settings for source and destination
Companies MNumber sequences
SOURE AND TARGET LEGAL ENTITY
Filter Value conversion
~"  From company MName Company relation ~  To company Name Apply filter
USMF Contoso Entertainment System ... Group MDS_Test1 MDS_Test1 Company filter
Set the filter criteria in "Settings for Source and destination” section to limit the extent of
synchronized data as shown below
<Confidential> See Avanade's Data Classification and Avanade Master Data Synchronization
yne &5 avanade
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S
Message details

e« g VO o X

Sym e cnisation

Customers Header A

() symovonzaton

SYNCOSRONZANION ~

MESCILLANTOUS

.
~
L]
.
Y A
0347
v
AccountNu™ Customer account D l
v v Amiated Affiates
v v Agencyloca ‘e Age aon code
v vl O Authoney frce Authority office

e

SOURE ANOD TARGET LIGAL INTITY

The data will be synced and can be viewed in respective entities defined in the group
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12 Data Sync run in Batch

Call: [Client] > Organization administration >Setup > Base Data Synchronization >

Synchronization Parameters> CustTable

SYNCHRONIZATION PARAMETERS

Customers

General

IDENTIFICATION
Table name

CustTable

Table name

Customers

INFO
Notify after insert

TR
ez (¢ )

Notify after update
\CH (@

.
~ -

SYNCHRONIZATION

Synchronize

e

‘fes (§ )

Always synchronize

No (®

Synchronize document references

Yes .

Block after insert

Mo .: )

Page| 45
Lines Headel

Initialize MISCELLANEOQUS

Mo

Batch synchronization

Yes

~ -~
{ ]
. -

Yes
DELETE
Synchronize deletion

No (o

Force delete af

Mo

|.‘.

Synchronization group

Customers v

Apply filter

o
S

Reference table ID

10347

Enable Batch Synchronization from synchronization parameters and synchronize using general tab and opt
“As a batch job” as shown in the below image

<Confidential> See Avanade’s Data Classification and
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Synchronization

Parameters A~
PRODUCTS SETUP
tems As a batch job e
Yes

@ Directly (client blocked)
As a batch job
<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization '
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B Save + Mew [i] Delete WWUEM(SIMIZE SELL INVOICE COLLECT PROJECTS SERVICE MARKET RETAIL  GEMERAL pel TR 1 | sﬂ O
ACCOUNTS TRANSACTIONS BALANCE FORECAST SETUP ATTACHMENTS CATALOGS CUSTOMER SERVICE REGISTRATION
Contacts Balance Forecast Bank accounts Credit cards Attachments Send catalog Customer service Registration IDs
Change party association Summary update  Product filters Registration ID search
() Customers - Batch job is added to the batch queve.
ALL CUSTOMERS
cus001 : cus0001
Genera 02 ~
CUSTOMER Mame ORGANIZATION DETAILS ABC code
Account CUSOO’D|| | Mumber of employees
cus001 Search name DUNS number
Customer group
OTHER INFORMATION
02 i
Address books
w
Language

13 Database logging

To be able to track the changes at master data, Dynamics 365 for operations offers the logging on
database level in the standard. Thereby logging tables can be added to follow actions such as
insertion, deletion, update and/or key rename. The user is displayed over the flag “master data
synchronization”, if the table for master data synchronization was arranged. The logging settings are
cross client.

Path: System administration - Setup - Database Log setup

<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization
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DynamiCS 365 v Finance and Operations System administration > Setup > Database log setup

Save | -+ New [i Delete OPTIONS O

Database log setup
’ O Flter }

Table name Field name ype of change T Y Signature controlled | Base Data Synchronisation
POS registers Store number Insert D [:]
POS registers ‘ Default payment method Insert D D
POS registers EFT POS register number Insert [:] D
POS registers ‘ Hardware profile Insert |:| [:]
Payment services Payment service Insert D D
Payment services Connector properties Insert D D
Payment services Test mode Insert [:I D
POS functionality profile ‘ Audit Insert D D
RetailOnlineChannelPaymentCo... ‘Reference Insert D I:]
RetailOnlineChannelPaymentCo... | Connector Insert D D
RetailOnlineChannelPaymentCo... ‘Property Insert [:l D
Customer direct debit mandates Insert [:I D
POS hardware profiles ABC code Insert D D
POS hardware profiles ‘ EFT service Insert [:I D
POS hardware profiles ‘ Service ID Insert D D
POS hardware profiles Configuration Insert D I:]
POS hardware profiles ‘ Connector Insert D D
POS hardware profiles Description Insert [:I []

The actions and changes of a data set can be tracked over

Path: System administration - Inquiries - Database - Database log”.

<Confidential> See Avanade’s Data Classification and Avanade Master Data Synchronization ;
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Dynamics 365 v Operations System administration > Inquiries > Database > Database Log

=1 Cleanuplog Reinsert Databaselog Refresh } o

Database Log

v | Referénce table Table name Campany Record/identification Type of change Created date-ard time Created b Crestor namie ¥ | Signed
3135 Vendors us01 1001,22565449580 Delete 2/14/2017 01:23:52 AM Admin sushma.devi....
3135 | Vendors us01 1003,22565450328 Delete 2/14/2017 01:23:52 AM Admin sushma.devi....
3135 | Vendors us01 104.22565450329 Delete 2/14/2017 01:23:52 AM Admin sushma.devi....
3135 | Vendors us01 AirCarrier,52565455594 Delete 2/14/2017 01:23:30 AM Admin sushma.devi....
3135 | Vendors us01 US_TX.001,22565425475 Delete 2/14/2017 01:23:34 AM Admin sushma.devi....
3135 | Vendors us01 US-108,5637144828 Delete 2/14/2017 01:23:34 AM Admin sushma.devi....
3135 | Vendors us01 US~110,22565427693 Delete 2/14/2017 01:23:34 AM Admin sushma.devi....
4117 | Customer groups us01 10,Wholesales customers Insert 2/13/2017 01:50:59 AM Admin sushma.devi....
4117 | Customer groups us01 10,Wholesales customers Delete 2/14/2017 01:22:57 AM Admin sushma:devi...
4117 | Customer groups us01 100;Intercompany retail custom... | Insert 2/13/2017 01:50:59 AM Admin sushma.devi....
4117 | Customer groups us01 100.Intercompany retail custom... Delete 2/14/2017 01:22:59 AM Admin sushma.devi...

14 Cross-client tables

Tables are equipped with the characteristic “Save Data Per Company”. This characteristic can be set
on “No” in the development environment. Thus, the table is global and is no more led per client. The
data sets of this table are valid for all clients (without exception).

Note: There can be data loss and inconsistencies, if the table already contains data

sets during the conversion. This variant should be used only with empty tables.
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15 Installation

The complete module can be activated/deactivated in the configuration screen.

Path: System administration — Setup - License configuration

License configuration

Configuration keys Configuration key groups

b E Administration

[

Avanade Master Data Synchronization
Avanade Master Data Synchronization

Bank

Case online request configuration key

Correspondence

Cost accounting
Country/Regional specific features

Currency

=

=

=
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