
©2020 Avanade Inc. All Rights Reserved. <Highly Confidential> 1

INTRANET / 

DIGITAL HUB

EMPLOYEE 

EXPERIENCE 

PLATFORM

SERVICE 

MANAGEMENT 

PLATFORM

Persona based experience  

Deep Integrated Search  

Content Management System  

Communications Platform  

Device Agnostic   

Deep Analytics  

Unified User Experience 

across all journeys
 

Seamless backend integration  

Plug and Play integrations  

Unified Task Management  

Case Management 

No need to re-platform 

backend systems


Collaboration Engine


PERSONALIZED

Unique experiences based 

on who they are and what 

language they speak

TRANSFORMATIVE

Changing the way 

employees work with 

intelligent experiences

INNOVATIVE

Align and enhance 

business processes

REIMAGINE your Employee Experience Platform
With more employees working remotely now and in the future the ability to provide a seamless employee 

experience with the right information, available to the right person, at the right time and in the right format 

is critical to business success.

MOBILE-FIRST

Providing seamless 

access to every 

interaction to and 

from any device

CONNECTED

Surfacing data from 

every backend system 

into one connected 

experience

71%
of company leaders say their 

employees are more digitally mature 

than their organisation2

74%
of employees miss

out on the most important company 

communication1

Source: 1 - https://www.hr.com/en/resources/free_research_white_papers/the-state-of-employee-engagement-in-2018-mar2018_jeqfvgoq.html

2 – Accenture 2019 Technology Trends Report

▪ Remove friction from existing tasks and 

activities to increase productivity via a 

“single pane of glass”

▪ Manage important communication by 

persona making critical information easy to 

consume

▪ Stay connected to the pulse of the 

organisation with prioritised notifications

▪ Create virtual onboarding journeys to 

improve the onboarding experience for 

new employees 

▪ Simplify the workload for frontline mobile 

workers

https://www.hr.com/en/resources/free_research_white_papers/the-state-of-employee-engagement-in-2018-mar2018_jeqfvgoq.html
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How can Avanade help you?

Let’s have a 

2-hour conversation 

about how a great 

Workplace Experience 

has helped some       

of our clients in     

your industry.

EXPLORE

Let’s have a 4-hour no-

regret envisioning 

session with your team 

members and our 

experts where you can 

get insights into how 

other organizations are , 

adapting for the new, 

solve your critical 

challenges in real-time, 

build a self-funding 

workplace roadmap and 

experience a future 

workplace

ENVISION

Let our advisory services 

get you started on your 

Workplace Experience:

• Vision

• Solution design

• Roadmap

• Business case

• Proof of value

READY 

Read our extended Point of 

View on Avanade.com


