
Simplify password 
management and reduce IT 
workload with our seamless 
Password Reset Bot

Overview 

Transform your IT operations with our Password Reset Bot, 

powered by Copilot Studio. This advanced solution automates 

user authentication, account verification, and password resets. By 

managing routine tasks, the bot reduces response times and eases 

IT workload, enabling your team to focus on more complex issues. 

All data interactions are securely encrypted in transit and at rest, 

ensuring the highest level of security throughout the process.

Next Steps
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Key Features

Leverage email verification and OTP sent to mobile numbers 

for robust user authentication.

User Authentication

Ensure user accounts are active and present in the system 

before proceeding with the password reset.

Account Status Verification

Seamlessly connect with any SaaS platforms to streamline the 

processing of password reset requests.

Integrate with SaaS Platforms

Assist users through each step of the password reset process, 

ensuring quick and efficient resets.

Automate Password Reset

Implement advanced permission settings to ensure users access 

only relevant information, strengthening data security and 

privacy.

Enforce Robust Access Control

Reach out to know how our Password Reset Bot, 

powered by Copilot Studio, can streamline your 

password reset process.

Searching for a secure solution to streamline your 

password reset process?

Discover how this solution can improve user 

experience, reduce IT support time, and enhance 

security.

Discuss how we can tailor the bot to meet your 

organization's specific needs and improve efficiency in IT 

operations.

Deliverables

Enable Secure User Authentication: Incorporate email 
and OTP-based verification within the bot, ensuring 
secure and reliable user authentication.

Fully Configured Password Reset Assistant: A bot built 
with Copilot Studio, designed to handle password 
reset requests securely and efficiently.

Seamless Security Integration: Leverage Microsoft 365 
security features to safeguard sensitive information, 
maintain compliance, and align with your 
organizational policies.


