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Overview 

Optimize incident management with NOC Process Automation, 

leveraging real-time dashboards, automation, and seamless 

integration with SaaS platforms. This solution empowers teams 

to focus on resolving critical issues swiftly while enhancing 

operational efficiency. With all data interactions encrypted in 

transit and at rest, your organization benefits from the highest 

levels of security.

Key Features

Ensure timely resolutions with automated escalation and 

tracking of incidents.

Automated Incident Escalation and Tracking

Access incident statuses and priorities through a dynamic 

dashboard featuring visual analytics.

Real-time Dashboard with Visual Analytics

Capture and store essential incident data automatically to 

build a comprehensive knowledge base.

Knowledge Base Auto-population

Automate meeting scheduling, summarize key discussions, 

enable quick responses, and streamline incident escalation 

within Microsoft Teams.

Intelligent Teams Bot

Foster collaboration and enhance incident management with 

integration across SharePoint and Teams.

SharePoint and Microsoft Teams Compatibility

Integrate with any SaaS platforms for streamlined incident 

management.

SaaS Platforms Integration

Implement advanced permissions to ensure users access only 

role-relevant information, strengthening data security and 

privacy.

Robust Access Control

Deliverables

Integrate with SaaS platforms to streamline 
communication, escalation processes and customize 
incident tracking.

Gain a fully configured NOC Automation application 
set up for seamless incident management

Enhance meeting productivity with AI-driven summaries, 
capturing essential points and actionable follow-ups.

Build a continually updated knowledge base, with 
guidelines for managing critical incident data.

Access a customized real-time dashboard that 
displays incident statuses and priorities.

Protect sensitive information with Microsoft 365’s built-in 
security features, aligning with your organizational 
policies.

Next Steps

Looking to streamline your NOC process and enhance 

incident management efficiency?

Install the NOC Process Automation application, and our team 

will ensure the setup is completed for a seamless experience.

Schedule a consultation to discuss your organization’s 

NOC requirements and identify specific needs. 

Integrate the application with any SaaS platforms to 

enhance your existing workflows. 

Reach out for support if you need assistance with setup, 

integration, or customizations.


