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We build secure, intelligent chatbots on
Azure In just 6-8 weeks.
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MarTech industry: Fragmented
customer and engagement insights
limit decisions

Multi-location brands in the MarTech industry generate
large volumes of conversational and engagement data, but
limited insight extraction leads to reactive decisions,
Inconsistent performance, and weaker customer experience.
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Primary challenges Ideal solution Desired outcomes
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Insights are fragmented across Generative Al chatbots analyze Brands gain contextual, human-like
tools and locations, making it hard conversations in real time, interactions, faster and more
for MarTech brands to compare synthesize context and engagement  accurate resolutions, and consistent
performance, understand customer  patterns, and surface proactive performance across locations, while
sentiment, and act proactively on recommendations that improve automated insights reduce manual
conversational and engagement decision-making, response effort and improve overall

data.

relevance, & operational efficiency efficiency.



/3aximsoft  Generative Al Chatbot Development!

Our Generative Al Chatbot turns ticket processing into intelligent, outcome-
driven conversations — listening, understanding, and resolving issues
proactively like your best support agent.

Context-Aware Intelligence

@ Move beyond rigid scripts. Our bots understand intent
& history, so answers feel personal and relevant

Seamless Scalability

@ Grow without growing pains. Provide expert support
24/7, handling thousands of queries seamlessly.

Enterprise-Grade Security

©

Build with confidence on Azure. Your data stays yours,
protected by leading security and compliance.




Aximsoft, Generative Al
Chatbot, and Microsoft Azure

We combine Aximsoft's agility with Microsoft's power. The
result? A secure, intelligent chatbot that solves problems
instantly and scales effortlessly. No more rigid scripts —
just helpful, human-like support. Built to enhance
customer experiences while reducing support effort and

cost.

True Intelligence

It doesn't just "match keywords."

It reasons, understands context,
and solves complex issues like
your best agent.

Enterprise secure

Your data, your cloud. Built on
Azure with defense-grade
security, ensuring your sensitive
info never leaves your control.

Built to grow

Launch in weeks, scale endlessly.
Handle 10 or 10,000 chats
simultaneously without slowing
down or breaking a sweat




Generative Al chatbots improve support
efficiency and customer experience

"The team at Aximsoft is reliable, accountable, efficient and very
productive. Plus, there is a very high level of trust. Those are the values

that Aximsoft offers, and that we share.”

- David Xu, Sr. VP - Engineering, Xtime

Faster, better care! Lower support cost

On Microsoft Azure, our Our Generative Al Chatbot
Generative Al Chatbot on Azure automated repeat
automated queries, reduced queries & reduced manual
agent effort, and delivered ticket handling, helping the
faster, more consistent customer lower support
customer resolutions. costs across locations.

Better insights

Using Azure analytics, the
chatbot delivered
conversational insights &
trends that improved
decision-making & helped
refine customer
engagement strategy



Get started with our
Generative Al Chatbot on
Azure

Call for more information : [+1 510-656-5943]
Ask a question via email: info@aximsoft.com

https://www.aximsoft.com

See our offer on the Microsoft Commercial Marketplace
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