Collaboration and Teamwork

are Redefining Voice

Diverse
5 generations work togethert

Geographically Dispersed
By 2025, 36.2 million Americans will be remote, an

increase of 16.8 million people from pre-pandemic
rates?

Team-based and collaborative

80% of employees are using collaboration tools in
2021, up almost 30% since 20193

*Harvard Business Review
2Upwork
3Gartner Digital Worker Experience Survey
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https://hbr.org/2021/08/how-to-manage-a-multi-generational-team
https://www.upwork.com/press/releases/economist-report-future-workforce
https://www.gartner.com/en/newsroom/press-releases/2021-08-23-gartner-survey-reveals-44-percent-rise-in-workers-use-of-collaboration-tools-since-2019

Teams: The All-in-One Communications Platform

Transform how work gets done by unifying calling, chat, meetings, calendar, and email

Single phone number across all devices

Calling, chat, and meetings in a single app
Unifying calling with chat and meetings in Teams

% Call from anywhere, on any device

222 | Built-in audio conferencing
Integrated into Microsoft 365

Z=] | Do your best work, in one suite
= Unified contacts and calendars across Teams & Outlook

@ Al-powered intelligence

Auto VM transcription and analytics
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Audio Conferencing

Commercially available
in 112 countries

Dialin numbers for
87 countries and 250+
cities

Dial-out support to 190+
countries

Interactive Voice Response
(IVR) in 38 languages and
dialects

Farcurrent list of available dial-in and dial-out countries, please visit Microsoft countries list
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About ATSG

CLIENT INTIMACY

Long-term client relationships with professional
account management, service management,
DEEP SOLUTIONS PORTFOLIO executive sponsorship and governance programs
Complete range of solutions that encompass the
lifecycle of IT services from Sourcing, Professional

Services and Managed Services

PEOPLE DEVELOPMENT

Total talent management approach from recruiting,
onboarding, training and career growth provides for
unparalleled expertise

THOUGHTFUL INNOVATION

Pragmatic technology adoption programs with
leading edge partnerships and dynamic service
integration, automation and CSlI

DELIVERY EXCELLENCE
Over 25+ years of delivering managed IT and professional
services. Predictable results and outcomes with always-on

service operations, engineering and PMO
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ATSG-at-a-Glance

PORTFOLIO 25+

rediTech
rediSecure Years as a Privately
rediManage held Premier
ATSG dinCloud IT Services
Company

A ' Automation Platform

FOCUS

* Technology Advisory & Consulting
* Project & Professional Services
* Comprehensive Managed Services

OVER
1 MILLION

Devices Under

* Platform Integration & DevOps Monitoring,
* Everything as a Service Portfolio: Management &
— Technology Solutions Optimization

as a Service (TSaaS)
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719%

of Employees
are Engineers
& Technologists

CERTS

ITIL & ITSM

ISO 27001

SSAE16 Certified

PCI DSS Compliant
AICPA SOC Compliant
HIPAA Compliant
Hi-Trust

SOC 2 & NIST
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Global Go-to-Market Reach &
24x7xAlways
Digital Delivery Operations

1000 TOTAL

TOP 100 KEY ACCOUNTS

Diverse Customers
ranging from Middle-
Market through Global
Enterprises

ATSG
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