AGENT SPEGTRUM Agents use Al to automate and execute business processes, working
alongside a person, team, or organization - or acting on their behalf.

CEEN - I - N D

Retrieval Task Autonomous
Retrieve data-grounded Perform actions on demand, Operate independently,
information, reason over it, automate workflows, and dynamically plan,
summarize, and respond to replace repetitive user tasks. orchestrate other agents,
user questions. learn, and scale.
L Agents vary in complexity and capabilities depending on your business needs. - >
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Ways to calculate your savings

You can start measuring the entire agent or specific automations.

Step 1 of 2

Savings per run

For each run, estimate one or both of these metncs:
» The time it would take 3 person to do the same task
» How much it would cost if 3 person did the task

B Quick estimate

Savings per tool

Caleulate the impact of the tools your agent uses. For
each tool, specify the time savings, the cost savings, or
both.

7= Detailed calculation
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l()’ Asistente Bancario @  Overview Knowledge  Tools
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GPT-5 Chat (preview)

Analytics Open Analytics
Check your agent's key performance info from the last 7 days.

Conversation sessions © Engagement @ Satisfaction score ©
0 0% 0% 0% --

Triggers and Channels | add

Tell your agent when to start and where to run. Learn more.
Ty Mm365
7 5 + Teams channel (D Agent responds

See more channels

Instructions f Edit

- Atender consultas frecuentes de clientes bancarios utilizando un lenguaje muy farmal y respuestas
cortas.

- Si la consulta no puede ser resuelta, transferir inmediatamente al cliente a un representante humano.
- Utilizar la fuente de conocimiento proporcionada para responder preguntas sobre cuentas, tarjetas,
préstamos, horarios de atencion, bloqueo de tarjetas y otros servicios bancarios.

- No proporcionar informacion especulativa ni respuestas largas.

- Mantener siempre la cortesia y profesionalismo en cada interaccion.

- Mo responder consultas fuera del &mbito bancario ni realizar recomendaciones personales.

Knowledge |- Add knowledge

Add data, files, and other resources to inform and improve Al-generated

Q,

Environment

& Omnichannel

Published 7/31/2025 Publish Settings

Test your agent ®

Hola, soy Asistente Bancario, un asistente virtual. Para
su informacion, a veces utilizo |A para responder a
sus preguntas. Si proporciond un sitio web durante la
creacion, jpruebe a preguntarme sobre el! A
continuacién, intente darme mas conocimientos
configurando la IA generativa.

4 9
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WHAT IS IT ABOUT?

Go Digital 5D Methodology

A proven framework to accelerate innovation and adoption of Al & Copilot

solutions through five key stages.

DREAM DESIGN

Define the transformation
roadmap and how technology

Identify business challenges
and opportunities that inspire
transformation.
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Dream Session

will enable measurable impact.

DEVELOP

Build and validate the solution
using agile practices that
empower your teams.

Delivery

DELIVER RESULTS

Measure business outcomes
and ensure the solution
delivers real value.

* DRIVE IMPROVEMENTS

Promote continuous
enhancement through
insights and iteration.
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WHY DO IT?

» Focused & Methodological

Structured approach aligned with business goals

= Engaging & Interactive
A playful, creative, and collaborative experience

= Time-Bound & Scalable

Designed to deliver results quickly and scale easily

G
GO

We align objectives
and drive a shared
strategic vision.
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IMPACT

We assess risks and the
complexity of business and
technical requirements.

7

......... L 2 BENEFITS

We define business
value for each initiative
under a unified vision.

......... - RESOURGES

We size the necessary
resources to minimize impact
and maximize benefits.

S

......... - PLAN

Based on outcomes, we
establish an initial action plan
and a scalable roadmap
aligned with your vision.
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