
Digital transformation as part of a solid strategy for growth of your 

modern business n a t u r a l l y .

https://www.azaas.com/


Great experiences build 

great values connection.

A M O B I L E  F I R S T  approach to upgrade economy

P E O P L E should get things done at work, at home, and on the 

go. Enabled by  technologies and efficiency, the current knowledge 

based people  is very much team base in values connection. 

Effective experiences needs spaces to gather, socialize and network 

to explore. The space is design to excel in our work, 

C O L L A B O R A T I O N that starts internally and small will extend 

to external and huge in an A L I G N  P L A T F O R M  AND 

OBJECTIVES through as natural daily gestures and habit. 

Connecting with fun and work, encourage more 

H A N D S H A K I N G .   
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Welcome to the small 

company with big passion
Passion in having fun and create values through 

decentralize and discretize networking. 

A B O U T  U S

Indonesia
Jakarta

USA
Seattle

Malaysia
Kuala Lumpur

China
Beijing, Shanghai, Chengdu 

Guangzhou, Shenzhen, 

Wuhan



Recognitions 

2017-18 Interop 
China

Most Advanced 
Technology 

Award

Winner of 
2015 

Microsoft 
ISV 

Platinum 
Club of the 

Year

O U R  R E C E N T  R E C O G N I T I O N S

Top Cloud Connect 
Award ECSC 2019

Most Innovation 
Smart Cloud 
Award

Winner of 2011 Microsoft ISV Partner of the Year

Winner of 2011 Microsoft Azure Partner of the Year

Winner of 2012 Microsoft CSV Partner of the Year

Winner of 2014 Microsoft ISV Partner of the Year

ITE accolade 2014

Winner of 
2013 Asian 

Banker 
Best Branch 
Automation 

Award

Winner of 
China Digital 
Conference 
2021

Digital & 
Innovation 
Platform of 
the Year



ionTone is the key to 

success of your

transformation!

Be the solutions



Digital Focus
FnBAngel, ShopAngel and MediAngel for brick and mortar SME



More collaborative and 

connecting O2O smart 

operations on mobile.

DigiOps2b transform brick and mortar SME 

with onlineization, digitization and algorithm.  

Digital transformation is more than just good business—

it’s crucial to staying real time, relevant and profitable. 

organization lagging in this area risk losing ground to 

newer entrants in this era and business models that are 

poised to disrupt markets with innovative products and 

services with operations, customers and dynamic world. 
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Optimizing 

collaboration  

between human and 

artificial intelligence.

optimizing collaboration between humans and 

artificial intelligence with aZcentric. Five principles 

can help them do so: Reimagine business 

processes; embrace experimentation/employee 

involvement; actively direct AI strategy; responsibly 

collect data; and redesign business scenario 

process to incorporate AI and cultivate related 

employee skills.

COLLABORATION MESSAGE

Designers

Rich Workflow 
Patterns

Task 
Management

Integration

Org

Data
Escalations

Management

Security

Versioning

Scalability

Rules
Extensibility

Mobile

Audit Reports



Over the last several years, we have 

empowered and these small 

businesses survive and beat the 

odds through DigiOps2b over 

Mobile internet with d i g i t a l  

t r a n s f o r m a t i o n , see 

small-business leaders move past 

s u r v i v i n g  a n d  i n t o  

t h r i v i n g



What comes naturally to people on empathy,

creation and story telling can be tricky for 

machines, and what’s straightforward for 

machines in analyzing gigabytes of data and 

react fast to these huge data remains 

virtually impossible for humans. ionTone 

collaborate both kinds of capabilities for 

humans and AI actively enhance 

each other’s complementary 

strengths

Collaborative Intelligence



Online, Digitize and Algorithm 

DigiOps2b

process of converting 
information into a digital 

format and have insight and 
control to form total 

interaction with users on the 
process. 

scenario end to end process chains 
consist of various Business Processes 

and variants executed in a logical order. 

Placing day to day business Scenario 
onto BPM and geared towards the 
achievement of a defined business 

objective.

BUSINESS SCENARIO PROCESS

DIGITIZATION

reimagine business processes 
to optimize collaborative 

intelligence and vision2action 
to upgrade market and 

operations. 

most effectively augment machines, 
how machines can enhance what 

humans do best, and how to 
redesign business processes to 

support the partnership and enable 
fast complex network action from 

big data 

AUTOMATION

INTELLIGENT



AMPLIFYING
Artificial intelligence can boost our analytic and 

decision-making abilities by providing the right 

information at the right time, and heighten creativity

INTERACTING
Human-robots collaboration enables companies to 

interact with employees and customers in novel, 

more effective ways and always online for mess.

EMBODYING
Robot augments human worker with their 

sophisticated sensors, process and data. Couple with 

machines learning to recognize people, things and 

actions and work alongside humans 

RECONSTRUCTING 
In order to get the most value from AI, operations 

need to be reconstruct. SME must first discover and 

describe an operational area that can be improved 

from real business scenarios and operations process 

Robots assisting 
Humans


