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A new era of cloud provides a fresh and alternative means of delivering 
services and with it, a modern approach is required to manage workloads.

Introducing CloudRight; a shift away from the standard break-fix and update 
model to a complete solution capable of self-healing and delivering advanced 

service levels.

Why CloudRight?
CloudRight offers a new approach to support. Providing management methods 

that are more responsive, intuitive and adaptable with a focus on optimising your 
businesses efficiency and experience within Microsoft Cloud.

A new era of  Managed Services in the Cloud 
brought to you by Azured, powered by Azure.



Our Approach to Management
Encompassing a threefold approach to Managed Services within Azure, CloudRight 
offers businesses a fresh approach in the Cloud computing space that is proudly 
unique and unrivalled. Using three pillars of performance, visibility and control, 
CloudRight delivers the next generation of managed service that shifts the focus 
from reactive to proactive management; delivering ever-improving results whilst 
containing costs and driving predictability.

Performance focuses on system stability, availability and ongoing enhancements 
through increasing adoption of the Microsoft Cloud platform.

Be it IaaS, PaaS or SaaS, Azured works to drive the highest levels of system availability 
and performance. We do this by encouraging adoption of PaaS and SaaS whilst 
reconstructing an IaaS environment to more closely resemble PaaS; delivering greater 
levels of scalability, functionality and performance at a superior price. Thereby tuning 
your systems to be optimised for cost and performance whilst increasing uptime and 
system stability.

We form a view on the unique performance characteristics of each service within 
your environment which we use as a baseline that we improve upon. This data forms 
a key component of our constant and iterative reviews of your environment where 
we design a tailored Technical Roadmap for your application services; maximising 
application performance, decreasing cost and enhancing availability whilst plotting 
an adoption timeframe for new technologies.
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Control relates to cost management, security, governance, auditing and service 
management. As a powerful platform, Azure is capable of extending an organisation’s 
reach abroad in seconds and, conversely, with a mere few clicks entire services can 
be accidently deleted.

CloudRight focusses on putting in place administrative measures to contain 
accidental deletions, unanticipated resource deployments and insecure access to 
your resources.

Moreover, CloudRight enables customers to control the growth of their subscription 
in a sustainable and predictable fashion. Ensuring you only pay for what you use and 
providing a clear view of growth areas for precise budget forecasting, CloudRight 
leverages Azure’s dynamic platform for next-level cost efficiency.

Visibility (or Actionable intelligence), delivers measures to view the service health 
and availability of your managed platform. When customers swapped out traditional 
servers and storage stacks for cloud, they also gave up a great deal of visibility into 
how their environment operated. CloudRight aims to give you back this insight in an 
easy to consume and real-time manner.

By contrast, more mature cloud adopters find themselves awash in a storm of data 
incapable of discerning fact from fiction with countless dashboards and services 
offering contrary views and opinions. Azured instead centralises and delivers this 
data to measure what matters to you within your environment. We craft a real-time 
view of only the most pertinent data regarding service levels, performance risks and 
critical alerts allowing our customers to direct their attention and resources in a 
focused fashion.

“We measure what matters to create actionable intelligence”

Combining the Azure Monitor and other 3rd party data sets with our Network 
Operations Centre (NOC) enables us to focus on the most critical system components 
whilst ensuring customers maintain their uptime. Through Power BI we deliver high-
level insights such as backup and site recovery status, AD health advisories, security 
advisories, service level performance and other related monitoring and reporting 
modules.



CloudRight & You
Utilising three core pillars of Performance, Visibility and Control underwritten by our 
ITIL based Service Delivery team, CloudRight delivers the highest levels of availability 
at the best price point whilst positioning your business for the future.

Like Azure, CloudRight offers a consumption based pricing model with different tiers 
of service to reflect the criticality of your workloads. Workloads differ in priority and 
so do we, with 9x5 or 24x7 and differing levels of management to best reflect the 
management needs of your applications.

Moreover, CloudRight offers you access to a gamete of experts within Azure. From 
Data specialists to Platform Engineers and Cloud Architects to Security Consultants, 
you can get the right level of expertise you need within your environment.

What you can expect from us

CloudRight ensures organisations are best positioned to leverage new services and 
applications currently available within Azure as well as future solutions in a fashion 
that makes sense to them.

We pride ourselves on delivering the information you need in a manner that is 
both effective and intuitive. We achieve this through our ongoing commitment to 
understand your business and building out our knowledgebase, thereby, ensuring 
our team is familiar with the intricacies of your environment. Our goal is to put the 
information you need to manage your business at your fingertips.

Why choose us to manage your Azure services?

Azured has grown to become one of the leading providers of Azure based Managed 
Services in Australia by leveraging the full breadth of toolsets available within Azure 
to deliver efficient and automated managed services.

• Access to a gamete of specialists

• We create products to make our customers lives easier

• We’ve created a service model that leverages the best bits of ITIL

• We focus on improving your bottom line

• We’ve created a unit based commercial model, as flexible as Azure.


