
Backbase managed hosting is a secure, scalable cloud solution for financial institutions of all sizes. With 
24/7 monitoring, backups, and zero infrastructure hassle, it empowers your teams to drive innovation 
and delight your customers. Discover how managed hosting can transform your operations.

7 ways managed hosting 
drives banks forward
Discover the hassle-free 
path to innovation



What is managed hosting? Why Backbase?

Backbase managed hosting is a cloud hosted 
solution tailored for financial institutions, built 
on Microsoft Azure. We simplify infrastructure 
management, taking care of security, scalability, 
and resilience, so you can focus on orchestrating 
customer journeys.

up to 42%
cost savings

7 days 
to fully operational

99.9%+
uptime guaranteed

0 maintenance 
engineers needed

Our managed hosting is purpose-built for the 
Engagement Banking Platform, seamlessly 
integrating with your systems for top 
performance. Backed by Microsoft Azure, it 
delivers secure, compliant, and always-up-to-
date solutions. Plus, with transparent pricing, 
you get predictable costs and no surprises 
— freeing up your resources to invest in 
innovation.

Managed hosting



Key benefits

With Backbase managed hosting, your bank gains more than 
just a hosting solution — you get a foundation designed to drive 
efficiency, innovation, and resilience. Discover how managed 
hosting  supports your goals and sets you up for long-term success.

Cost savings
Cut infrastructure expenses by 
up to 42% and reduce operational 
costs, allowing resources to be 
reinvested in growth and innovation.
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Scalability on demand
Effortlessly adapt to traffic 
increases, ensuring stability without 
compromising performance.
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Fast time-to-market
Get fully operational in one week, 
enabling rapid feature rollouts and 
faster response to market demands.
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Freedom to innovate
Free your teams to innovate 
by removing the infrastructure 
management burden.
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High reliability
Enjoy 99.9%+ uptime with multi-
zone resilience, keeping services 
uninterrupted and customer trust 
intact.
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Support & partnership
Our digital banking expertise 
and Microsoft Azure’s secure 
infrastructure offer seamless, priority 
support and reliability.
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Top-tier security
SOC 2 compliance, regular updates, 
and proactive monitoring protect data 
and ensure regulatory alignment.
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Customers who made the switch

Empower your team to 
focus on what matters

Leave the infrastructure to us and drive your team's 
focus toward customer impact and innovation.

Talk to an expert

39% increase in digital adoption 
achieved by WSECU after adopting 
managed hosting



4 new apps launched globally by 
Advanzia, leveraging a unified IT 
infrastructure for simultaneous release



Eastern Bank streamlined workflows, 
reducing manual tasks and boosting 
productivity



With over 40 banks on Backbase managed hosting, 
we deliver proven expertise at scale, offering collective 
insights and efficiencies no single in-house team can match.

https://www.backbase.com/demo
https://www.backbase.com/insights/stories/wsecu-adopts-a-backbase-powered-platform-approach-to-digitize-the-high-touch-services-their-members-know-and-love
https://www.backbase.com/blog/perspectives/advanzia-the-benefits-of-it-infrastructure-transformation
https://www.backbase.com/insights/videos/eastern-bank-taps-backbase-and-microsoft-to-modernize-its-tech-infrastructure

