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1. Introduction

Microsoft Dynamics 365's Multi-Stage Process Configuration is a strong tool for
building, customizing, and extending business applications. By understanding each
stage (layer), organizations can tailor Dynamics 365 to their specific needs and integrate
it smoothly into their IT systems. This configuration for case management helps
streamline support processes by defining case stages and statuses. Its loosely coupled
design allows it to be easily connected to any entity within the system.

The Multi-Stage Process Configuration solution in Microsoft Dynamics 365 CRM offers a
flexible and scalable way to manage case stages and statuses. This adaptability lets
businesses customize workflows to their needs, improving efficiency, transparency, and
control. Whether for case management, approval processes, or other workflows, this
solution helps organizations streamline operations and achieve better results.

Key Features

The Multi-Stage Process Configuration for Dynamics 365 Workflow Automation solution
offers several key features:

o Automated and Customizable Processes: Users can tailor and automate
processes to fit specific types and customer needs, enhancing response times
and process efficiency.

o Efficient Tracking: Robust tracking mechanisms enable users to monitor and
complete tasks promptly.

¢ Flexible Assignment: Allows for the flexible assignment of process data to
appropriate teams or individuals based on predefined rules.

¢ SLA Management: Ensures compliance with Service Level Agreements by
providing tools to set and monitor SLA targets at various stages of the resolution
process.

e Data Management and Reporting: Comprehensive data capture capabilities and
detailed reporting tools support better decision-making and continuous
improvement.

¢ Enhanced Communication: Communication templates ensure consistent and
effective customer interactions, addressing evolving customer preferences and
expectations.
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e Usability/Versatility: The solution’s flexibility allows it to automate any process
flow, such as case management, lead automation, or custom modules like
application processes.

Organizational Benefits

The Multi-Stage Process Configuration for Dynamics 365 Workflow Automation solution

offers several organizational benefits:

e Increased Operational Efficiency: Automating and customizing processes
reduce manual efforts, streamlining overall operations.

e Higher Customer Satisfaction: Faster resolution of incidents and effective
communication tools enhance customer satisfaction levels.

e Decreased Dependency on IT: Users can configure and adjust processes on
their own, reducing reliance on IT support.

e Improved Compliance and Service Quality: Adherence to SLAs and effective
tracking mechanisms maintain high service standards.

¢ Enhanced Decision-Making: Advanced data reporting helps in analyzing trends

and making informed decisions.

e Great Adaptability: The solution’s flexibility allows it to adapt to evolving
customer needs and market conditions.

Example

Below are the examples:

Example Entity Stages Statuses Stage Details
Intake New Intalfe Stage: New (Case created and
details logged)
Investigation In Progress, | Investigation Stage: In Progress/On Hold
Case Customer g On Hold (Case under investigation)
Management Case . Resolution Stage: Resolved (Case
Resolution Resolved Lo i .
solution identified and implemented)
Closure Closed Closurg Stage: Closed (Case reviewed
and officially closed)
Initiation New Initiation Stage: New (Request initiated
by user)
i Under Review Stage: Under Review (Request
Review . . . .
Request Service Review being reviewed by the responsible team)
Management | Request Approval Stage: Approved (Request
Approval Approved approved by the relevant authority)
Fulfilment Completed Fulfilment Stage: Completed (Request

fulfilled and closed)
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Example Entity Stages Statuses Stage Details
Submission Pending Submission S'tage: Pending (Leave
request submitted by employee)
Approved, | Approval Stage: Approved/Rejected
Approval . h .
Leave Leave Rejected (Manager reviews and approves or rejects)
Management | Request . Processing Stage: Processed (HR
Processing Processed
processes the approved leave request)
Completion | Completed Completion Stage: Completed (Leave

request is fully processed and completed)
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2. Purpose

The purpose of the Multi-Stage Process Configuration solution is to empower
Dynamics 365 CRM users with a robust and flexible framework for managing complex
workflows. By providing a seamless method for defining and tracking case stages and
statuses, the solution enables users to tailor workflows to specific business needs,
enhance efficiency, and improve process transparency. This loosely coupled
architecture allows integration with any entity within Dynamics 365, promoting
adaptability and scalability.

This solution helps Dynamics 365 CRM users streamline their operations by customizing
workflows, improving task management, and ensuring better control over business
processes. It enhances system performance and flexibility, making it an essential tool
for various business applications such as approval management, request management,
service management, leave management and other processes.
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3. Howto Use?

To use the Multi-Stage Process Configuration solution in Microsoft Dynamics 365,
follow these two steps:

1.

Create or Use Existing Entity: Create the following entities for implementing the
'Multi-Stage Process Configuration':
o Case Process (if required)
Case SR
Case Sub SR (if required)
Case Stage
Case Stage Status

o O O O

These entities will contain the details, case stage, and case stage status
information required for the multi-stage process.

Update Entity Details in Configuration:

To use the Multi-Stage Process Configuration solution, update the entity details
in the configuration.

For detailed instructions on configuring the solution, refer to section 4, which
covers:

o Entity Configuration
o Main Configuration
o Configuration Steps

By following the guidance in section 4, you can properly set up the entity details
and configure the multi-stage process functionality to align with your specific
requirements in Dynamics 365.

Once you have completed these two steps, you can apply the Multi-Stage Process
Configuration solution to any entity within your system.

In this section, we will cover the step-1 where you have to create or use existing entity
where you want to use/apply the ‘Multi-Stage Process Configuration’ solution.

Additionally, you have to create below entities:

abhown=

Case Process (if required)
Case SR

Case Sub SR (if required)
Case Stage

Case Stage Status
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Case Process: In this entity you can add the process types. Example: Commission
Disputes, Policy Servicing, etc.

Multi-Stage Process Configuration

Newlook @D P + ¥

Power Apps Case Management App

- & | & showChart 4 New [ij Delete | « () Refresh | visualize this view 51 Email a Link | 2 Fow ~ Run Report
£y Home
®
1) Recent Active Processes* - f7 Editcolumns 7 Edit fiters
5 Pinned v

[J MName T~ Created On ~ Status ~
Case Management
& Requests [0 commission Disputes 7/24/2024 T:06 PM Active
% Approvals O Policy servicing 5/23/2024 311 PM Active
& Products [0 Ticketing Tool 7/24/2024 707 PM Active
o

Case SR: In this entity you can add the SR types. Example: Client Modification,
Commission Discrepancy Management, etc.

newlook @D P+

Power Apps Case Management App

B & | [ showChart | New [ij Delete | ~ () Refresh | visualize this view (1 Emailalink | ~ 2 Fow ~ [l RunReport

@ Home

o

i) Recent hd Active Case SR* fT7 Editcolumns 57 Edit fitters
57 Pinned W

[] Name T~ Created On v Status ~

Case Management

© Requests O  dlient Medification 5/23/2024 311 PM Active
& Approvals [0  commission Discrepancy Management 742472024 7:07 PM Active
&3 Products [ Ticket Management 742472024 7:07 PM Active

& Processes

&b CaseSR

Case Sub SR: In this entity you can add the SR types. Example: Discount Approval,
Address Change, Commission Calculation Errors, Mobile/Phone Update, etc.

Newlook @D P + ¥

Power Apps Case Management App

& | & ShowChatt — New [i] Delete | () Refresh ] Visualize this view  [%] Email a Link | 2 Flow ™~ Run Report

£ Home

©

&) Recent N Active Case Sub SR - [[7 Editcolumns 57 Edit filters
7 Pinned v

[ mName T~ Created On v
Case Management

[0  address Change 5/23/2024 3:12 PM
g

&% Requests
&% Approvals O  commission Calculation Errors 7/24/2024 7:07 PM
& Products [0  piscount Approval 7/24/2024 7:08 PM
pp

& Processes . .

[J  mobilesemail Update 5/23/2024 7:05 PM
& CaseSR

[0  Name Change/Update 7/24/2024 7:08 PM

P CaseSubsr
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Case Stage: In this entity you can add the case stages. Example: Case Registration,
Case Acknowledged, Document Awaited, Awaiting Approval, Case Resolved, etc.

Power Apps | Case Management App Newloock @D 2 + ¥

& [ showChart | New [i] Delete | ~ () Refresh | visualize thisview  [1 Emailalink | 2 Flow * [l RunReport ™

& Home
®
(& Recent N Active Case Stages . fg Editcolumns <7 Ediit filters
# Pinned v

[0 MName T~ Created On v
Case Management
= [0 Assigned to Operation Team 5/23/2024 3:45 PM

Requests

&3 approvals [J  caseclosed 5/23/2024 3:44 PM
&> Products [ Case Registration 5/23/2024 3:44 PM
& Processes [J Document Pending 5/23/2024 3:44 PM
¥ CaseSR

[ Final Review Stage 5/25/2024 5:54 PM

& CaseSubSR

D [0 Initial Review Stage 5/25/2024 5:53 PM
Case Stages

& Case Stage Status O  Request Dismissed 5/25/2024 5:55 PM
[0  request Granted 5/25/2024 5:55 PM
[J  secondary Review Stage 5/25/2024 5:54 PM
[0  submission Stage 5/25/2024 5:53 PM

Case Stage Status: In this entity you can add the case stages status. Example: New,
Assigned to User, Draft, Under Review, Approved, Rejected, Closed, etc.

Power Apps | Case Management App newook @D P + Y
- < [ showchat - New [ Delete  ~ () Refrash | Visuslizethisview  [) Emailalink ¥ Flow ™ Run Report
£ Home
© Recent ~ N -
Active Case Stage Status - TF Edit columns <7 Edit filters
57 Pinned v
[J Namel~ Created On
Case Management
& Requests O Acknowledged 5/23/2024 3:45 PM
< Approvals [0 Approved (Final) 5/25/2024 6:03 PM
&%  Products [J  approved (Level 1) 5/25/2024 5:59 PM
W FEs O Approved (Level 2) 5/25/2024 6:01 PM
4% CaseSR
[0  cClosed (Not Resolved) 5/23/2024 3:46 PM
&+ CaseSubsR
&3 Case Stages [0 Closed (Resalved) 5/23/2024 3:46 PM
O Document Ansited 572372024 3:45 PM
(J Document Not Received 5/23/2024 3:45 PM
[J Document Received 5/23/2024 6:39 PM
O preft 5/25/2024 5:57 PM
Rows: 20

Confidential and Proprietary. © 2024 Beans Infotech 10
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End to End Process:

Here is the complete end-to-end process for managing address change requests within
the 'Request Management' system.

1. Select Application: Choose the application you want to work with.

Power App: Case Management App

Select Application F Save [ SavedClose | New [ Deactivate [I] Delete () Refresh @) Check Access A, Assign 2 Flow - :
G Hom
e}
Recent e .
= Address Change request by Mr. Ashish - saves
# Pinned 4 Request
Case Management General Related
&b Requests
& Approvals . 5
o Name Address Change request by Mr. Ashish Process B Policy Servicing x 2
{> Producs
SR Type B Client Modification x O SubSRType ] Address Change x pei
{&  Processes
j}:} Case SR Expected Closure Date 7/28/2024 ) 1:08 AM v Stage Closure Date 7/25/2024 (] 6:08 PM 7
{% Case Sub SR . . ~
Cwmer @. Sudhanshu Gupta (Available) e
€5 Case Stages
€ Case Stage Status
Case Configuration Details
Case Stage B Case Registration X O Case Stage Status New

2. Select Entity: Currently, the entity is set as 'Request'.

Power Apps Case Management App

L =1 Save (@) Save & Close — Mew [ Deactivate [J] Delete () Refresh € Check Access A, Assign 2 Flow - :
£ Home
©
Recent ] .
= Address Change request by Mr. Ashish - saved
57 Pinned N Request
Case Management General Related

|42 Requests

& ; 5
Select Entity Name Address Change request by Mr. Ashish Process B Policy Servicing x 2
&«

SR Type B Client Modification % S SubSRType B Address Change x el

& Processes
&b Case SR Expected Closure Date 7/28/2024 () 1:08 AM ~ stage Closure Date 7/25/2024 (5] 608 PM ~
& CasesubSR . . _
Gumer @. Sudhanshu Gupta (Available) % 2

4% Case Stages

4w Case Stage Status
Case Configuration Details

Case Stage K3 Case Registration * yel Case Stage Status New

3. Create New Record: Click the 'New' button to create a new request.

Power Apps | Case Management App

& | [ Show Chart

Newlook @D P + ¥

reate New Recard by clicking on 'New' button

[l Delete | ~ () Refresh | Visualize thisview 1 Emailalink | ~ 2 Flow ™~ Run Report

fr Home
o)
&) [zl A Active Requests* F% Editcolumns 7 Edit filters
& Pinned 7
0 Namet~ Created On v Process ~ SR Type - Sub SR Type ~ Owner ~
Case Management
[0 address Change request by Mr, Ashish 7/24/2024 5:08 PM Client Modifi Address Change @. Sudhanshu Gu...

|45 Requests
O  address change request for 'Pratik 6/12/2024 1:11 PM Client Modificat... Address Change @- Sudhanshu Gu...

& Approvals

Confidential and Proprietary. © 2024 Beans Infotech 11
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4. Enter Details: Fill in details like the name & Select fields such as Process, SR
Type, Sub SR Type, and other relevant information.

Power Apps | Case Management App newiook @D £ + ¥

& | f | B Save @ Save&Close | New 2 Flow

@ Home
©
Recent g
= New Request - Unszved
52 Pinned ~
Case Management General

|2 Requests

&% Approvals B ~
gt Name Address change request by user "Mr. Mark Johnson' Process g
4@ Products
SR Type B3 client Modification x el Sub SR Type 2
€& Processes
4w Case SR Expected Closure Date — 5] Stage Closure Date (&)
4 CaseSub SR . _
Owiner @' vikrant Agey (Available) x el
¢ Case Stages
4% Case Stage Status

‘Case Configuration Details

Case Stage ol Case Stage Status

5. Save the Request Record: Click the save button. The system will update the
'case stage' and 'case stage status' along with the responsible owner based on
the configuration. It will also update the expected closure date and time for the
'Case' and 'Stage’'. A screenshot will show the details about the case stage, case
stage status, and responsible owner.

Power Apps | Case Management App n Newiok @D P + ¥
Save the details

&« | o Sav% @ save&Close | New ¥ Flow

@ Home

o

O Recent v

= New Request - unsaved
s Pinned ~

Case Management General

| Requests

& Approvals . o
ge Name Address change request by user ‘Mr. Mark Johnson' Process Policy Senvicing * R
€ Products
SRType Ed client Modification x £ SubSRType Address Change % el
& Processes
&3 Ccasesr Expected Closure Date & Stage Closure Date 5]
&> CaseSubSR
o . o miann g o
wner Q) s iy it »

§ Case Stages

@ Case Stage Status
Case Configuration Details

Case Stage O Case Stage Status

Power Apps | Case Management App S AN D B OX Newlock @D £ + ¥

N ¢ o Sve [ Seve&Close - New [ Deactiate [J Delete () Refresh @ CheckAccess &, Asion 2 Flow v ©
£ Home
©  Recent ~
Address change request by user ‘Mr. Mark Johnsen' - saved
£ Pinned ~ Request
Case Management General Related

|42 Requests

£ Approvals ; ~
PP Name Address change request by user "Mr. Mark Johnson' Process Policy Servicing % /2

&% Products
SR Type B Client Modification x O SubSRType »

4% Processes
{3 Case SR Expected Closure Date 7/28/2024 (5] 211 AM v stage Clasure Date 7/25/2024 (5] T:11 PM v

&3 Case SubSR

Owner . @‘ Sudhanshu Gupie-twaiieble) X Pl

€5 Case Stages

4 Case Stage Status
Case Configuration Details

Case Stage F Case Registration X »

|case Stage Status New H

Confidential and Proprietary. © 2024 Beans Infotech
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6. Update Case Stage Status: The owner can update the 'Case Stage Status'. After
saving the request record, the system will automatically update the 'case stage'
and 'case stage status'.

Power Apps | Case Management App Newiok @D 2 + ¥
¢ |o Save @ save&Close | New [} Deactivate [ Delete () Refresh @ CheckAccess R, Assign 2 Flow v :

@ Home
©
S Recent v . .
= Address change request by user ‘Mr. Mark Johhson' - saved
2 Pinned v Request
Case Management General Related -

| Requests

&+ Approvals

Name “ Address change request by user "Mr. Mark Johnson' Process B Policy Servicing x el

& Products
SRType B client Modification x el Sub SR Type B Address Change X Fel

& Processes
& CasesrR Expected Closure Date 7/28/2024 (5] 211 AM ~ Stage Closure Date 7/25/2024 5] 7:11PM ~
& casesubsr . .
Ouner @ sudhenshu Gupta (Awsileble) »

&3 Case Stages

€ Case Stage Status Select an appropriate status
Case Configuration Details
from selection option

Case Stage BS Case Registration 0 [ case stage status New

Acknowledged

Power Apps | Case Management App Newlook @D R + ¥
- = Save @ Save&Close + New [3 Deactivate [i] Delete () Refresh @ CheckAccess R, Assign B Flow v :
@ Home
© Recent ~
Address change request by user "Mr. Mark Johnson' - Unsaved
2 pinned v Request
Case Management General Related

|42 Requests

&0 Approvals . -
£ Name Address change request by user ‘M. Mark Johnson' Process B3 Policy Senvicing x o
€% Products
SR Type B Client Modification X £ subsRType B3 Address Change X yel
&2 Processes
4% CaseSR Expected ClosureDate 8 7/8/2004 211 Am Stage Closure Date & 772572004 711 PM
% CaseSub SR o . -
wner @ sudhanshu Gupta (Available) x yel
{3 Case Stages
&3 Case Stage Status Select the status and

Case Configuration Details

save the record

Case Stage B case Registration X O [Case stage status ‘ Acknowledged ~

7. Move to Next Case Stage: The owner can select the new 'case stage status', and
the system will update the next 'case stage' and 'case stage status'.

Power Apps | Case Management App newlook @D P + ¥
Lol =1 save (3 Save&Close | Mew [ Deactivate [J] Delete () Refresh € CheckAccess R, Assign 3 Flow - :
4 Home
©
Recent ~ , ,
= Address change request by user 'Mr. Mark Johnson' - saved
57 Pinned v Request
Case Management General Related

| Requests

&% approvals . = . o
i Name Address change request by user 'Mr. Mark Jehnsen' Process B Policy Servicing x 2
¢ Products
SRType & Client Modification x yel Sub SR Type E=l Address Change x pol
& Processes
¥ CaseSR Expected Closure Date @ 7285024 211 AM Stage Closure Date B 772502024 8:30 PM
{% CaseSubSR - - =
Stage Owner Fi» Owner @ Pretik Sonawane (Available) X P
€% CaseStages
& Case Stage Status -
Case Configuration Details [New Case Stage Updated J [NEW Case Stage Status Updated ]
Case Stage B Document Pending % el | |cESE Stage Status ‘ Document Awaited

Confidential and Proprietary. © 2024 Beans Infotech 13
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8. Continue Moving Stages: The owner can keep moving the 'Case Stage' and 'Case
Stage Status' as needed.

Power Apps | Case Managem:

< | o save @ Save&Close | New [ Deactivate [i] Delete () Refresh @ CheckAccess A, Assign 2 Flow

1 Home
o
Recent A N |
= Address change request by user ‘Mr. Mark Johnson' - saved
57 Pinned W Request
Case Management General Related

|45 Requests

& Approvals .
Be Name Address change request by user 'Mr. Mark Johnson® Process & Policy Servicing X e
& Products
SR Type Client Modification % £ SubSRType & Address Change x £
& Proceszes
¥ CaseSR Expected Closure Date &1 728/2024 211 AM Stage Closure Date B 772502024 8:30 PM
& CaseSub SR
Owner - X N .
& Case Stages Document Awaited
& Case Stage Status Document Not Received

Case Configuration Details
Document Received

Case Stage B Document Pending % 2 |CESE Stage Status Document Awaited

newlook @D P + ¥

Power Apps Case Management App

Lo =1 Save (@) Save&iClose | Mew [ Deactivate [J] Delete () Refresh € CheckAccess A, Assign 2 Flow -

@ Home
o
Recent N4 ' '
= Address change request by user 'Mr. Mark Johnson' - saved
57 Pinned v Request
Case Management General Related ~

& requests

&% approvals . . . o
i Name Address change request by user 'Mr. Mark Jehnsen' Process B Policy Servicing x 2
¢ Products
SRType Client Modification x yel Sub SR Type E=l Address Change x pol
& Processes
&b CaseSR Owner " &% DevTeam X D
{% CaseSubSR
§% Case Stages -
g Case Configuration Details Case Stage Updated Case Stage Stage Updated
4% Case Stage Status - 7 -
|Case Stage B Case dosed X Pl |cESE Stage Status ‘ Closed (Not Resolved) .

This simplified process outlines the steps involved in managing requests within the
system.

Confidential and Proprietary. © 2024 Beans Infotech 14
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4. Configuration

To use this solution, you must configure the below three configuration steps:

1. Entity Configuration
2. Main Configuration
3. Configuration Steps

Main

Entity Configuration

! Configuration

Configuration
Steps

4.1 Entity Configuration

Entity configuration is a component in the Multi-Stage Process Configuration
solution for Microsoft Dynamics 365. It involves setting up the details of the entity from
the application for which you want to implement the multi-stage process functionality.
This setup includes specifying schema details, fields, and additional functionalities
such as Turnaround Time (TAT) and stage/status tracking.

Entity Configurations Details:

# PowerApps | Multilayer Configuration SANDBOX

= " a Y Ref 2 = T @ ¢
« B = B @ swedCose Mew [ Deactivste [f] Delete () Refrmsh € CheckAccess & Assign % Flow o8 Word Templates ] RunReport

£ Home

© Recent ~ "
bi_request - saved

> Pinned b Entity Configuration

Configuration General Related

| < entity Configurations

£b Main Configurations Entity Name ‘ [Ep— ‘ Configuration Field Name i yoe b subsriype

£ Configuration Steps

Stage Field Name ‘ ‘ Status Field Name

O bi_casestagename O bi_casestagestatus
Stage Field Type Lookup Stage Status Type Lookup
Stage Entity Name . ‘ i casestage ‘ Stage Status Entity Name % b cacectagestatus
Cveral Tet required Yes Stage Tet required Yes

TAT (Overal) " — TAT (Step)
‘ O crb3a_overallestimatedclosuredate ‘ | O cro3a_expectedciosuredats

Qwner * € susnansnu Guata (Busy) x

4.1.1 Entity configuration

Confidential and Proprietary. © 2024 Beans Infotech
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Below are the fields and their description for entity configuration:

Sr No. Field Name Field Description
Select the name of the entity (table) for which you
1 Entity Name want to apply the multi-process configuration
solution.
Configuration Field Select one or more fields from the selected entity
2 g that you want to configure with the Multi-Stage
Name . .
Process Configuration.
3 Stage Field Name Select the name of the field that represents the
stage of the process.
4 Status Field Name Select the name of the field that represents the
status of the process.
5 S A e Sglegt the type of the stage field, either Lookup or
Picklist.
If the stage field type is Lookup, select the name of
6 Stage Entity Name the entity (table) that contains the stage
information.
Select the type of the stage status field, either
7 Stage Status Type Lookup or Picklist.
Stage Status Entity If the stage statgs field type is Lookup, select the
8 Name name of the entity (table) that contains the stage
status information.
. Select whether you need to track the overall
9 Overall TAT required turnaround time (TAT) for the process.
If the overall TAT is required, enter the name of the
10 TAT (Overal) field that will store the overall TAT.
11 SEre TN eaEs Select whether you need to track the TAT for each
stage of the process.
If the stage TAT is required, enter the name of the
12 TAT (Step) field that will store the TAT for each stage.
This field shows the name of the user who created
13 Owner . . .
the entity configuration record.

Detailed Steps for Entity Configuration:

1. Selecting the Entity:
o Entity Selection: Choose the entity within Dynamics 365 for which you
want to apply the Multi-Stage Process Configuration. This could be any
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standard or custom entity, such as Cases, Opportunities, Requests, or
any other entity relevant to your business process.
2. Schema Details:

o Schema Name: Select the schema name of the chosen entity. The
schema name uniquely identifies the entity within Dynamics 365.

o Fields Selection: Choose the specific fields within the entity that will be
used in the Multi-Stage Process Configuration. These fields typically
include key attributes such as Status, Owner, Priority, and any other
custom fields relevant to your workflow.

3. TAT Functionality:

o Enable TAT: Enable Turnaround Time (TAT) functionality for the entity. TAT
is used to track the time taken to move a case through various stages and
statuses.

o TAT Parameters: Configure the parameters for TAT, such as the start and
end points for TAT calculation, time thresholds, and escalation rules if the
TAT exceeds predefined limits.

4. Stage and Stage Status Functionality:

o Enable Stage Tracking: Enable stage tracking for the entity. This involves
defining the various stages that a case or process will go through.

o Stage Definitions: Create and configure the stages. Each stage should
have a unique name and an associated description. Examples of stages
could include "New", "In Progress", "Pending Review", "Resolved", and
"Closed".

o Status Definitions: Within each stage, define the possible statuses.
Statuses represent the finer granularities of a stage. For instance, within
the "In Progress" stage, statuses could include "Assigned", "Under
Review", and "Pending Approval".

Example: Case Entity Configuration

1. Entity Selection:
o Entity: Request

i Power Apps | Multilayer Configuration SANDBOX Newiok @D £ 4+ ¥ & 7

o HESe g Saveddlose New 2 Flow

New Entity Configuration - Unsaved

4.1.2  Entity selection

Confidential and Proprietary. © 2024 Beans Infotech
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—— TECHNOLOGY SIMPLIFIED —

Multi-Stage Process Configuration

2. Schema Details:
o Select Schema name of the entity as well as for the fields which we want
to use in this configuration.
o Fields: Stage, Status, TAT, SR Type, Sub-SR Type, etc.

- « | B | @se & swveados New [ Deactivate [ Delete () Refresh @ CheckAccess & Assian 2 Flow & Word Templ £l Run Report [ Share -
bi_request - saved
Entity Configuration
General  Related
Entity Name | bi_request | Configuration elo Name * b oy ne bi_subsrtype

Stage Field Name f— tatus Field Namy
[ 2 bi_cosestageram: | O bi_casestagestat
Stage Field Tyoe Lockup (EEr
[ caseszzge ] e bi_casestagestatus
ves
TAT (Overal) [Fom - p— | T B tedclosure:
o -1

4.1.3 Schema details

3. TAT Functionality:

o Ifthe TAT (Turnaround Time) functionality is enabled, such as when the
"Overall TAT required" option is set to "Yes", then you should select the
schema name of the field that exists in the selected entity.

o Note that the TAT functionality can be applied to the overall process or to
individual steps within the process, depending on the specific
requirements. You can use the TAT functionality as needed to meet the
requirements of your use case.

«~ B | = Save @ Save&Close | New [} Deactivate [ Delete () Refresh @ CheckAccess R, Assign 2 Flow
@ Home
=
Y} Recent 4 .
- bi_request - saved
= Pinned 4 Entity Configuration

Configuration General Related

I{ﬁ Entity Configurations

€2 Main Configurations Entity Name Configuration Field Name ~ bi_srtype, bi_subsrtype

¢ Configuration Steps

: | bi_request ‘

Stage Field Name =
| M bi_casestagename

Status Field Name o
‘ M bi_casestagestatus

Stage Field Type Lookup Stage Status Type Lookup
Stage Entity Name : | bi_casestage ‘ Stage Status Entity Name  *  pj casestagestatus
Overall Tat required Yes Stage Tat required Yes

TAT (Cverall) * = TAT (Step) -
| A crb3a_overallestimatedclosuredate ‘ M crb3a_expectedclosuredate
Ovmer N @. sudhanshu Gupta (Available) x »
4.1.4 TAT Functionality

4. Stage and Stage Status Functionality:

o

o

Enable Stage Tracking: Yes
Stage Definitions:
= New: Status - Open
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= In Progress: Statuses - Assigned, Under Review, Pending Approval
» Pending: Statuses - Waiting for Customer, Waiting for Parts
= Resolved: Status - Fixed, Closed, Rejected
o Status Definitions:
= New: Open
= In Progress: Assigned, Under Review, Pending Approval
= Pending: Waiting for Customer, Waiting for Parts
= Resolved: Fixed, Closed, Rejected

The entity configuration in Multi-Stage Process Configuration for Microsoft Dynamics
365 CRM provides a detailed and structured approach to managing workflows through
stages and statuses. By defining schema details, enabling TAT functionality, and
configuring stages and statuses, organizations can create customized, efficient, and
transparent workflows that align with their business processes.

4.2 Main Configuration

The main configuration is an important aspect of the multi-stage process configuration
solution in Microsoft Dynamics 365. It encompasses the primary settings and
parameters that govern how the multi-layer functionality operates for a specific entity
within the application.

The main configuration in the multi-layer configuration solution for Microsoft Dynamics
365 is a vital setup that defines how the multi-layer stages and statuses will function for
a specific entity. By carefully configuring the entity, TAT functionality, and utilizing the
auto-generated configuration number, organizations can achieve streamlined, efficient,
and well-monitored workflows.

Main Configuration Details:

E @
€ et Save @ Save & Close New [ Deactivate [i] Delete (0 Refresh @ Check Access : [# Share ~
@ Home
(© Recent v
e 001 - saved
57 Pinned N Main Configuration
Configuration General Related ~
¥ Entity Configurations
IC:P Main Configurations General
¥ Configuration Steps
Configuration No B ool Entity Name bi_request
Configuration Field Name bi_srtype,bi_subsrtype Entity Configuration & bi request x £
TAT (Days) 3 Configuration Field Value 9370949A-E818-EF11-840A-6045BD739D4D,131...
Owner @ Vikrant Agey (Available) X el TAT (Hour) 8

4.2.1 Main configuration
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Below are the fields and their description for main configuration:

3;’ Field Name Field Description
. . This is an auto-generated number field which is unique and will
1 Configuration No . ; . .
be used in configuration steps as a lookup field.
2 Entity Name Enter the schema name for an entity.
3 Entity Select the entity configuration or create a new entity
Configuration configuration.
4 Configuration Multi-selection fields which will allow you to select the schema
Field Name name of multiple fields that exist in the selected entity.
5 TAT (Days) Enter the value in days for TAT functionality.
6 TAT (Hour) Enter the value in hours for TAT functionality.
This field shows the name of the user who created the entity
7 Owner . .
configuration record.

You can add or view the configuration steps related to selected ‘main configuration’ as
mentioned in below screenshot:

® Recent

001 - saved

52 Pinned e Main Configuration

Configuration General Related

<% Entity Configurations

] & Main Configurations Configuration Steps

% Configuration Steps

—+  New Configuration Step
[0 st~ MainConfigurat..~ Created.. ¥  CumentStage Field Di.. «  Current Stage Status Field Display .. ¥  Next Stage Field Display V... ¥  Next Stage Stat
[} 1.0. 001 5/23/2024... Request Granted||22ees.. Appr Case Registration||136bad37... New]|5de0as
D 10.. 001 5/23/2024... Case Registration||136ba.. Acknowledged)||9147b555-ed18-ef11... Document Pending]|98¢7c13. Document &

Document Pending||98c... Document Not Received||4a8a8568-¢... Case Closed||2ac90843-ed18... Closed (Not

Document Pending]|98c... Document Received||103b5fa7-0519-... Assigned to Operation Team... Closed (Reso

4.2.2 Configuration steps

4.3 Configuration Steps

The main configuration is an aspect of the multi-stage process configuration solution in
Microsoft Dynamics 365. It encompasses the primary settings and parameters that govern
how the multi-layer functionality operates for a specific entity within the application.

The main configuration in the multi-stage process configuration solution for Microsoft
Dynamics 365 is a vital setup that defines how the multi-layer stages and statuses will
function for a specific entity. By carefully configuring the entity, TAT functionality, and
utilizing the auto-generated configuration number, organizations can achieve streamlined,
efficient, and well-monitored workflows.
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Configuration Step Details:

o BSme § SevedCoss

New Configuration Step

General details:

4.3.1 Configuration steps

Sr. No. Field Name Field Description
1 Step Number Enter the step number.
2 Mam . Select the main configuration.
Configuration
3 Current Stage Enter the schema name of the 'current stage field name' from an
Field Name entity.
Cgrrent.Stage Select 'Current Stage Field Display Value' as per the details
4 Field Display . . ,
entered in 'Current Stage Field Name'.
Value
Enter the GUID of the 'Current Stage Field Name'. If you select
Current Stage , . . , . .
5 Field Value Current Stage Field Display Value', the system will automatically
pick the GUID in this field. Or you can enter it manually as well.
Current Stage
6 Status Field Enter the schema name of the 'Current Stage Status Field Name'.
Name
Current Stage Select 'Current Stage Status Field Display Value' as per the
7 Status Field . o . \
. details entered in 'Current Stage Status Field Name'.
Display Value
Enter the GUID of the 'Current Stage Status Field Name'. If you
Current Stage \ . . , .
. select 'Current Stage Status Field Display Value', the system will
8 Status Field . . R .
Value automatically pick the GUID in this field. Or you can enter it
manually as well.
9 Next Stage Field | Enter the schema name of the '‘Next stage field name' from an
Name entity.
10 Next Stage Field | Select 'Next Stage Field Display Value' as per the details entered
Display Value in 'Next Stage Field Name'.




Multi-Stage Process Configuration

Beans IT

Sr. No. Field Name Field Description
Next Stage Field Enter the GUID of the 'Next Stage Field Name'. If you select 'Next
11 Valie Stage Field Display Value', the system will automatically pick the
GUID in this field. Or you can enter it manually as well.
Next Stage
12 Status Field Enter the schema name of the 'Next Stage Status Field Name'.
Name
Next Stgge Select 'Next Stage Status Field Display Value' as per the details
13 Status Field o . .
. entered in 'Next Stage Status Field Name'.
Display Value
Enter the GUID of the 'Next Stage Status Field Name'. If you select
Next Stage , . . \ .
14 Status Field Next Stage Status Field Display Value', the system will
Value automatically pick the GUID in this field. Or you can enter it
manually as well.
15 TAT (Days) Enter the days for this step.
16 TAT (Hour) Enter hours for this step.
17 Step Outcome | -
This field shows the name of the user who created the entity
18 Owner

configuration record.

Routing details:

i Power Apps | Multilayer Configuration

SANDBOX

New look ‘) p + Y @ 7

@ Home
@' Recent
57 Pinned

Configuration

€& Main Configurations

I &b Configuration Steps

& Hsae

General

&3 Entity Configurations

Routing

Assign To

New Configuration Step

@' Save&Close -+ New 3 Flow

Assign To Team

o Assign To Quewe

Current Record Field

4.3.2 Routing
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Sr. No.

Field Name

Field Description

19

AssignTo

You can assign this step to any appropriate option mentioned
below:

1. User (if you select the option as 'User' then you must add the
user under field 'Assign to user' or else keep this blank)

2. Team (if you select the option as 'Team' then you must add the
team under field 'Assign to Team' or else keep this blank)

3. Creator (if you select the option as 'User' then you must add
the user under field 'Assign to user' or else keep this blank)

4. Owner field (if you select the option as 'Owner Field' then you
must add the owner under field 'Owner Field Name' or else keep
this blank)

5. Current record field (if you select the option as 'Current Record
Field' then you must add the user under field 'Current Record
Field' or else keep this blank)

20

Assign to User

If you select the 'Assign To-User' then you must add the user
under field 'Assign to user' or else keep this blank.

21

Assign To Team

If you select the 'Assign To - Team' then you must add the team
under field 'Assign to Team' or else keep this blank.

22

Assign to Queue

If you select the 'Assign To - Team' then you must add the queue
under field 'Assign to Team' or else keep this blank.

23

Owner Field
Name

If you select the 'Assign To - Owner Field' then you must add the
owner under field 'Owner Field Name' or else keep this blank.

24

Current Record
Field

If you select the option as 'Current Record Field' then you must
add the user under field 'Current Record Field' or else keep this
blank.

Field configuration details:

i PowerApps | Muttilayer Configuration

New Configuration Step

General

Field Configuration

Current Stage Field Disable .

Current Stage Field Hide

Next Stage Field Disable

Next Stage Field Hide

Next Stage Field Mandatory  ___

SANDBOX

Newlook @D £ + ¥ & 7

4.3.3  Field Configuration
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—— TECHNOLOGY SIMPLIFIED —

3;’ Field Name Field Description
Current Stage This option allows you to disable the current stage field, making
24 . . . .
Field Disable it non-editable.
Current Stage This option hides the current stage field from the user
25 . . .
Field Hide interface.
Next Stage Field | This option disables the next stage field, making it non-
26 . .
Disable editable.
Next Stage Field
27 X SH?dg: ' This option hides the next stage field from the user interface.
o8 Next Stage Field | This option makes the next stage field mandatory, requiring a
Mandatory value before proceeding.

Communication details:

= ¢ Bl Save @ SavedClose - New X F
@ Home
© o= New Configuration Step
< Pinned
¢  Entity Configurati -
€3 Main Configurati
€} Configuration Step com "
4.3.4 Communication
Sr. No. Field Name Field Description
Select “Yes” if you want to send SMS or “NO” if you do not want
29 Send SMS y y
to send an SMS.
. Select “Yes” if you want to send an Email or “NO” if you do not
30 Send Email y . y
want to send email.
Select Yes if you want to connect on Teams or NO if you do not
31 Teams
want to connect.
30 App Select “Yes” if you want notifications or updates or “NO” if you do
Notification not want any notifications or updates.
33 Mobile Select “Yes” if you want mobile notifications or “NO” if you do not
Notification want any mobile notifications.
34 Flow Name Enter the flow name.
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Thank You!
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