
Direct Routing for Microsoft Teams
Three-week implementation service
Bell’s unified communications (UC) professionals, certified on Microsoft Teams, are here to help your 
business integrate Microsoft Teams voice into Bell’s SIP footprint to connect calls to the Public Switched 
Telephone Network (PSTN).

Bell leads the integration process with a collaborative approach and we take the time to understand your 
current infrastructure and properly assess your immediate and future business needs. Our certified Bell 
technicians will then implement a solution that is customized for your business needs and is in line with 
industry best practices.

Detailed agenda

•	 Phase 1: Discovery and Planning

•	 Phase 2: Deploy SBCs

•	 Phase 3: Configure Microsoft Teams within your Tenant

•	 Phase 4: Configure Pilot Users and Phone Devices

•	 Phase 5: Microsoft Teams User Migration

•	 Phase 6: Day 2 Support and Project Completion

This consultation is ideal for businesses who want to use an existing Session Border Controller (SBC) or new 
session border controller on premises for single or multiple UC environments.

Why Bell is better for Direct Routing

As one of the largest SIP Trunking network providers in Canada, Bell can provide you with the 
speed, performance and reliability you need.

We offer you more than 3,000 highly certified, technical specialists across various voice/UC and 
collaboration vendor portfolios.

Your solution will run over Canada’s largest voice and data network, featuring more points of 
presence than any other provider.


