
One number, one experience, 
across all devices
Microsoft Teams Phone Mobile

Imagine a future where your workforce operates seamlessly, no matter where they are or what device 
they’re using. Where all your communication and collaboration tools are unified on one platform, so your 
employees can answer and make calls through a single, business-provided phone number using any device. 
Where your team can engage whether in the office, on the road or working remotely, all within a secure and 
compliant environment. With Microsoft Teams Phone Mobile from Bell, that future can start today.

Benefits of Microsoft Teams Phone Mobile from Bell

Empower mobile teams
Calls ring across devices, and employees can easily switch between devices at any time, making 
the move between home, office or any other location seamless.

Improve communications management
Consolidate mobile and fixed-line management to one secure platform, offering full visibility of 
all users and enables easy moves, adds and changes.

Secure work anywhere
Manage enterprise-grade security and compliance policies across mobile devices and Microsoft 
Teams, by applying integrated call recording and ensuring robust protection of all endpoints.

Enhance customer experiences
Solve customer issues faster with data synced across devices, so key information can be shared 
before calls are transferred, reducing the need for customers to repeat themselves.

Improve cost predictability
Make business adjustments and only pay for what you need with easy scalability and month-
by-month billing.

Connect employees reliably, wherever work takes them
Get high-quality calling wherever your employees work on Canada’s best 5G network1 and the 
largest SIP infrastructure, so your teams stay connected from anywhere.



Discover tailored calling solutions for Microsoft Teams from Bell
In addition to Microsoft Teams Phone Mobile, our Bell Calling for Microsoft Teams portfolio includes:

Operator Connect
Integrate the features of Microsoft Teams with Bell’s high-quality PSTN network through a cloud-based 
service and easily upload telephone numbers directly into the Microsoft Teams Admin Centre.

Direct Routing as a service
Connect your Microsoft Teams platform to the PSTN via our own virtual session border controllers 
(vSBCs) for reliable connectivity.

Direct Routing on premises
Keep full control of your communications infrastructure for greater flexibility with custom 
routing options.

Why choose Bell for Microsoft Teams

1 Based on a third-party score (Global Wireless Solutions OneScore™) calculated using wireless network 
testing in Canada against other national wireless networks.
2 Based on Bell’s positioning in the IDC MarketScape: Canadian Security Services vendor assessment reports – 
2015, 2017, 2018, 2019, and 2022 (the report was not published in 2016, 2020 and 2021).

Please contact your Bell representative to learn more about our Microsoft offerings.

Preferred Microsoft 
partner

Bell is a full-service 
Microsoft provider in 

Canada, with expertise 
spanning collaboration, 

communications, 
security, cloud and AI.

Security expertise
Bell is the only 

communications provider 
recognized by the 

IDC MarketScape as 
a leader in Canadian 
security services, five 

times in a row.2

World-class 
networks

Get access to 
Canada’s fastest 5G 

network1 and one 
of it’s largest SIP 
trunking network.

Leading digital 
services provider

Our team of more than 
3,000 certified professionals 

can help you build, 
implement and support the 

solution that best meets 
your business needs.


