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Thanks to more than 10 years of experience in enterprise
solutions and our great team, today we have the higher status
offered by Microsoft.

In addition to being a partner handled, that is positioned to Best
Practices Consulting as a referral partner for Microsoft with the
objective to offer differential value to our customers.

We invite you to learn more about our consulting services,
development and support in Microsoft solutions.

Affiliates: Miami, USA / San Juan, Puerto Rico
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CREATE CHATBOTS WITHOUT CODE 1

Power Virtual Agents

Power Virtual Agents

PO LISy = Test chat % SmartPrinter X troubleshooter [l Delete (O Discard changes ) Undo ' Rede
O M O Artificial Intelligence |6 | @D ckbemenionie o ;
NS N/ Train your experts in the field to easily create powerful bots using ° . e —
O a guided graphical interface without code. No need for developers . B - -
. . L]}
or data scientists. ) |
; wcagematcom (@) T e
Just now © Ask 8 question
Increased commitment AT e —
I_ _I e Ipurd'lt:setdyis the S:a?tpritnte}:)( on ittt e
Q Interact with clients and employees in a conversational manner. Solve e
L= - routine problems easily, releasing your team to focus on complex v @

ISSueS Just now

e | can contact your SmartPrinterX(serial
number 418cdee-994b-49b5-aca8
-04e3f08c00d3 directly to get more
informatien on your issue.

Continuous improvement
/lll Point the Al to your website and automatically create topics to start

Would you like me to do so?

Just now

Yes, please look up the issue for me | | No, 'l desc

|| with a few clicks. As the bot is used, metrics and powerful ideas help — - — .

2 e m @

tell you what topics to develop next.

Enter your response here B

Vo plee 1ook up e o for ] o 0 deserbe the eyl |
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INTEGRATIONS =)

Power Virtual Agents

Popular connectors

LI EEE R

services  using hundreds  of Al comectors

preconstructed connectors, creating [ HEECHE
' ' i hatt |
complex scenarios with Microsoft chatier &1d

Bot Framework.

Integrate with your products and

salesforce
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INTEGRATION WITH POWER AUTOMATE 1

Power Virtual Agents

Question : Message

© Ask a question ° To complete your order, please go to

Plzzze type your email your cart.
Thank youl
Identify
f Uszer's entire response > |

Save response as

E @ {x} customerEmailvar fext)  oF I

| .
®
Action : End H
i i wer Virtual Agen ) ;
Power Automate integration Power Virtual Agents Power Automate inputs (4) {@) End of Conversation

m customerAddrass (text] gets value from
[x} AddressVar (text] =

Create conversation flows and performance

m orderltemn {t=xt) gets value from

to get data and perform actions. Bl e () X
m shippingType (text) gets value fram
v} ShippingTypaVar (text] =«

m customerEmail {text) gets value from

vl customerEmailar (ext) =

|:|-I"ru Power Virbual Agents Flow Ternpl._..
Wiew flow details 3
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INTELLIGENCE ANALYTICS

1

Power Virtual Agents

Power Virtual Agents | Support help

&  Home
@  Topics
B Entities
Analyze: Iz Analytics
2 Publish

« Chatbot performance 2 Vamge
 Qutcome of the sessions
« Abandonment rate

« Numbers of case scaled

Analytics

Updated about one hour ago

Summary  Customer Satisfaction  Sessions  Billing [ Last 7 days (11/11/2019 - 11/18/2019) J

Total sessions (O 100% & Engagement rate (D 100% A Resolution rate {0 100% A& Escalation rate O 100% A Abandon rate O 100% & csar @ 100% &

198w\ 850 TN\ 650 IO\ 20% D\em 15% +2 TR

Engagement over time (O

Session outcomes over time (D
@Engaged @Unengaged @Resolved @Escalated @Abandoned

100%
50
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2 3 a
e o 0%
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S2119 srezng 562319 S/24119 S1251% 51261¢ Sr291% S/28n§
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o

Resolution rate drivers @ Escalation rate drivers (O Abandon rate drivers ©

Topic Rate Impact Detail Topic Rate Impact Detail Topic Rate Impact Detail *
Escalate 0% - o Escalate 100% _ @ Pay bill 30% _ @
Returns exchange and re... =% W @ Returns exchange and r... 5% [ Cancel Membership 3% || @
Gift card policy 2% | @ Find discounts/sales/de... s0% | Store locations 20% =1 @
Buy item FECON | @ v Buy item FEC | D v Lookup balance of gift.. 25% || ® v
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“I knew that we had to tie together the entire
customer journey, and up until then, | was
concerned about the time, costs, and
complexity involved. But seeing Power Virtual
Agents in action, | had one of those ‘Aha!’
moments. It put all those concerns to rest”

Ayman Taha
Chief Information Officer

TRUGREEN™

Live life outside’

It reduced routine customer service activities, allowing them to focus on higher-
value tasks.

Customers no longer have to wait by phone for basic consultations, increasing their
full-time attention (24/7).

They provide more proactive and predictive services to their clients.

Microsoft Global



+52 (442) 312 4000
=1=3=31 marketing@bestpractices.com.mx
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