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AIOps: AI-Powered IT Operations
We’re accelerating your business goals



Beyondsoft AIOps: AI-Powered IT Operations
What we do

IT Process Assessment and 
Prioritizing
Collaboratively assess operations, 

prioritizing low-risk, high-impact AIOps 

opportunities..

Beyondsoft offers a transformative AIOps program 

designed to empower organizations to orchestrate 

their IT operations with AI-powered agentic 

capabilities, leveraging the cutting-edge platforms of 

Azure AI Foundry and Azure Kubernetes Service 

(AKS). This program enables businesses to 

transition from manual, reactive IT management to a 

proactive, automated, and intelligent operational 

model. Through a consultative approach, strategic 

implementation of AI Agents, and continuous 

optimization, this program helps teams innovate, 

dramatically reduce operational costs, and achieve a 

state of non-stop, 24/7 operational excellence.

Augment Level 1 Support with AI 
Agents
We empower IT teams with AI agents 

and build an Azure-based AIOps 

platform, automating tasks, integrating 

tools, and enabling smarter, faster 

operations..

Define KPIs to Support ROI Analysis
We define business-aligned KPIs to 

measure MTTR, incidents, costs, 

productivity, delivering transparent ROI and 

continuous visibility into AIOps benefits.

Maturity Assessment and Roadmap
We assess AIOps maturity, set a 

strategic roadmap, and evolve 

operations toward predictive and 

autonomous automation, delivering 

measurable business value.

Flexible and customized program, tailored to each client’s needs.



Implementation Benefits

24x7, Non-Stop Operations
AI agents ensure nonstop 
monitoring, management, and 
automated remediation..
.

Reduced Operational Costs
Automation, resource optimization, 
and reduced downtime deliver major 
cost savings..

Improved Reliability and 
Resilience
Proactive detection and automated 
fixes greatly enhance reliability and 
resilience.

Enhanced Performance and Efficiency
Predictive analytics and continuous 
optimization keep IT at peak performance.

Knowledge and Enablement
Teams gain AIOps expertise to drive future 
transformations



Beyondsoft
Who are we

30 years 
delivering solutions to 

customers around the world

30,000+
Experts worldwide

3,000+
Customers

1,500+
Copyrights and patents

70
Delivery centers

~$1B
Revenue in 2022

10+
International 45 offices
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