Customer
Journey

What variables should | consider when creating my Buyer Persona?

What stages make up the purchase or conversion funnel?
How should | analyse the experience of my customers?

What form and contents should an effective customer journey map

have?

Main features of
Customer Journey:

@

In-depth analysis of the Identification of needs, Development of a Improvement of the
purchase process behaviour, touchpoints, customer centric customer experience
pain points and strateg
opportunities

“ B A

Touchpoints Promotes innovation Increases conversion
Optimization and customer loyalty

Find out what this tool can do with your data,
by clicking here.
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https://app.powerbi.com/view?__hstc=176390842.64e464c77a7626830318ed92ed49c6a9.1606912084879.1609752377774.1609842287626.7&__hssc=176390842.2.1609842287626&__hsfp=528994668&r=eyJrIjoiMDkzNzRiZDktMDhjOS00ZjkwLWE1MjctZGM1ZjQzMmQ3ZTU5IiwidCI6IjI5ZTc2MzZhLTY2YzItNDJkYS1hNDBiLTFkNDY3NzJlZGVhNCIsImMiOjh9&submissionGuid=b4daa015-4cec-4293-85e1-64cd08ddf3a0

