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Sidney H.
Queue: Warranty
Active * @ Negative * Thu 8:11 AM
Paul C.
Queue: Shipment management
Active * (2 Slightly positive * Thu 8:11 AM
Robert L.
Queue: Shipment management
Active * @ Positive * Thu 8:11 AM

o Nancy A.

Queue: Warranty

Active * @ Positive + Thu 8:11 AM

3 0 Diane P.
09:44 @ Neutral

Communication Panel

Diane P, 943 AM

@ Hi, I need help with a return authorization.

My Smart Brew 3000 coffee machine arrived
damaged.

& Customer details X

m EZ Customer details

Details

Serena D. N

Account : 654-ADU-753

+1-425-555-0154

9:46 AM

Can you share your order number?

@ Order #1235243543

Thank you, please wait as | connect
you to an agent.

 Conversation summary

The customer needs help with a return authorization for
their Smart Brew 3000 coffee machine which arrived
damaged. The order number is #1235243543.

0 . JKoalia 69

Al-generated content may be incorrect. Make sure Al-generated
content is accurate and appropriate before using. See terms

E  Serena@outlook.com
(]
3891 Ranchview Dr. Richardson California 62639

™

Timeline a7

() Q_ Search Timeline

£ Enter a note... 2

Summarized 1 minago X

v Recent

% Timeline highlights ~

« Tyler S. assured the customer through emails that the
issue will be resolved in a timely manner and kept them
updated on the progress.

« Shawn H. promptly escalated the issue to the technical

team for further investigation and r ion.
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Get Al-powered help with solving customer issu

Ask a question  Write an email
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Hi, what do you need?
Describe it and get an answer generatec

2 The more specific you are, the better
Lo responses you'll get from Copilot.

C:' Or, use Al to identify the most recent
customer problem and get a response

Al-generated content may be incorrex
@ Make sure Al-generated content is ac
and appropriate before using. See ter
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Is your company reaching its
full potential customer service?

Designed for customer service professionals, Copilot for Service
brings data and insights directly into the workflow to help agents save
time, focus on customers, and resolve more issues efficiently.

O Automate reptitive tasks.
O Unlock data-driven insights.
O 360° view of customers.

O Optimize operations for peak efficiency.
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Deploy your Copilot for Service in 4 weeks

Consultation and needs
assessment planning

Configuration + Deployment 4 weeks
160 hours

Dynamics 365 Service "
R p to $26.000
COleOt Catalyst User training and onboarding (MS Programs eligible)
Q&A + 1 week user support
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Guidance by departament

Using Copilot in | Using Copilotin Using Copilot in Using Copilot in Using Copilot in

Finance Human Resources IT \ET L GClilple Sales
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Implementation

Copilot
readiness
checklist
COpilOt “| @ Sponsor
implementation @ Scenarios
@ Security

You are
here

Human change

Prepare organization and employess for the Al

transformation journey through user enablement programs

|

Workstreams support each other for maximum value and ROI
Get ready > Onboard & engage > Deliver impact > Extend & optimize

(@)—
Technical readiness

Address technical deployment and optimization, including —
governance, security, compliance, and management

~J-

[ ]

Leadership journey



80%

reduction in time spent on
repetitive tasks.

Boost your team’s
productivity

E Dizopp

Your business.Our applications.

Expected Results with
Copilot for Service Catalyst
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20%

reduction in time spent on
alignments and meetings.

Enhanced collaboration

30%

Improvement in case
resolution

More efficient operations
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Transform the way your
company works

Measurable results in productivity, innovation, and sustainable growth.

bizappcrm.com <] contato@bizapp.com.br

M icrOSOft Business Applications
Pa rtner Data & Al Azure

Digital & App Innovation Azure
B® Microsoft




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7

