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Microsoft Teams Phone

The smart calling solution for Teams

P A

Q Calls Phone Contacts
Activiy

Type a name or number Al Missed  Voicemail

Maria Johnson

2
Mobile »  Hi Daniela, this is Maria from Fabri. TmS2s

Manager
ﬁull:uz' Reyes 24 413 Fabricam
Y'm(l ‘fayo_ Eric, +2 24m 43s 12 O 0% 88
Keiko Tanaka Send a quick message
Mobile

Ishida
bie Voicemail

. 571 Hi Daniela, this is Maria from Fabricam. Can

Work number: +1 (509) 670-0594 Design sync
Mobile & Makeacall

0 Keiko Tanaka
Parked calls Mobile DIALPAD PEOPLE

Eric Ishida

Mobie

Serena Davis

A Mobile

e Charlotte de Crum
€ Forwarding off ~ ‘ Kadji Bell
A

Viobile
€ Jabra Biz 2400 ~

@

Keiko Tanaka

r—h Bl Microsoft
k B solutions Partner
Modern Work

Chat Meet (@] Collaborate



Experience smart communication and seamless

collaboration with the only calling solution native
to Teams

Teams Phone is the smart way to bring calling into the flow of work, enabling you to
make and receive calls, without having to leave Teams or other Microsoft 365

applications.

Whether in-person, remote, or hybrid, Teams Phone connects employees, customers,
and partners on a wide range of Teams certified devices for reliable calling wherever
work happens.

Teams Phone gives you the flexibility to choose the PSTN connectivity approach that's
right for your business, including Microsoft Teams Calling Plans, Direct Routing,
Operator Connect, and Teams Phone Mobile — with simplified management through a
single admin console.

Flexible and easy to use

Calling is seamlessly integrated with Microsoft 365
applications, keeping you in the flow of work.
Communicate and collaborate effortlessly across
devices and spaces on a range of Teams-certified
devices that suit varying uses and budgets. R —

e

Intelligent and connected
Add this device

Create meaningful engagements that connect your
business, increase productivity, and save employees’ time.
Auto attendants, call queues, voice-enabled channels, and
contact center integrations allow you to efficiently route
customer calls, while Al-powered features enable calling
that is more personalized and productive.

Secure, reliable, and simple to manage

Save time and enjoy peace of mind with a reliable and
secure communications solution that is easy to manage.
Deploy, configure, and manage calling from a single

admin experience, reducing the burden on your IT team, BLACK B@X

as well as management costs. BLACKBOX.COM
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https://www.microsoft.com/en-us/microsoft-teams/microsoft-teams-phone
https://www.youtube.com/playlist?list=PLD3boy6eO4w-bAm7odckn7pfILJd8W9GF
https://learn.microsoft.com/en-us/microsoftteams/cloud-voice-landing-page
https://customers.microsoft.com/en-us/search?sq=%22Microsoft%20Teams%20Phone%22&ff=story_product_categories%26%3EMicrosoft%20Teams&p=0&so=story_publish_date%20desc
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