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Human-first
commerce




Complex scheduling made easy

For retailers For customers
O Automated appointment ® Seamless online
management appointment booking
® Human and material O SMS and email
resource allocation reminders

O Multi-location booking



Retailers

B booxi | Jean-Sibastien

2pp boox.com.

My Stores Monday November 15, 2020 ~

Store Template

Yearly Booking Status Booking Source

Ontario Locations

25

2 B e e P ar

245h @D
Sun Now 6,2020
Facial Treatments

Store Montréal ‘ O

Valid Booking

10:00am  Tue Apr 10,2020

Melody Harmon




I vrososteence Senice x + - 0 x
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Customers

Infnity Beauty Salon 3omin | Free @ X

« Choose a service Select an available date

ﬁ Booka Visit in Store ; v January 2021 ~
2min

Wed T
Collect an Order in Store

Video Call With a Stylist ® 4 5 6 7 8 9 10

Bmn | Free

Personal Shopper in Store

€oma | Starting ¢ $10 stax

A infinity Wedding Workshop

S Omin | Free

m Group Video Conference

2030 min | 105 stanPerson

Infinity Tanning Bed Rental

Hello Melody, this is a reminder

for your appointment with [tk S

Infinity Beauty Store, -E"'@%' O
Wed Jan 15 at 12:30 pm. i ;

Sent by sms - 9:00am

Hello Melody,
Your appointment has been
confirmed for Friday Nov. 14
at12:30 pm.

We 300 locking forward 10 10eing you, SRS review
the detads of et 5 Contact U5
o e 332

7y
© impotant instroctions w

lease arive 15 min bafore your pORmaNt
16 help reduce lneoprs 303 5gn thes wawer
before coming in store




One platform,
multiple use-cases

w W W w ooo

Qoo

fits)
In-Store Experience Remote Shopping

9

Workshops Click & Collect,
& Events Returns, Aftersale

1:1 or group appointments, in-store or online
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@ Magento

Reserve with

Google

~ Microsoft
V Dynamics 365

core platform

Shopping Cart
Module

| e :
salesforce GRM . J X

Ba%

MLiv=SCALE

salesforce

commerce cloud

Booking

salesforce

marketing cloud  eee heyday
\J
ooy (0

essaging e N "Ad b
Meens . BSendGrid
,,,,,,,,,, ©CRONOFY

- Calendar ] Office 365 Exchange

@z Outlook Google .’

T O @Iightspeed
POS

Other

Active Directory

ceqgid



Personalized experiences
at scale




ACQUA
DI
PARMA

(Qifwaans

EF¥ mondou

Dior

mobilia

Trusted in over

PARIS

5,000 locations LOREAL
DO
CLARINS
7 SPECIALIZED
Optic2000
SEPHORA LISSAC
Pyt
HERMES DECATHION



The numbers are in...

90% 2-7X

of customers who book an bigger basket size
appointment will buy compared to walk-ins

Drive qualified traffic Increase basket size
to your stores = at the same time



©

NEW
CUSTOMERS

lTon 4
bookings are new
customers.

Booking with Booxi

O T &

ONLINE STORE CUSTOMER
PERFORMANCE OPERATIONS SATISFACTION
10x increase in average Staff according to Provide a unique
basket size for demand and intelligently experience that will boost

ecommerce. manage traffic. sales and loyalty.



How our clients
are using Booxi

SEPHORA

CLARINS

e & 24S.com Q

DESIGNERS CATEGORIES LE BON MARCHE

o
< DIOR

London Ql @ RIVE GavcHe Customized coaching : Clarins
answers all your beauty
REFINE R Y X . vestions
v ® The private salons - Personal Shopping / q MY SEPHORA BEAUTY
Styling Dryness, oiliness, wrinkles, fine lines, enlarged COACH
° pores? Our Clarins Coaches can create a
Le Bon Marché offers a personal shopper who will guide customized.. Non sai come scegliere il
MARYLEBONE " by 2 Quali .
you through the store to make your shopping experience as Iondohl:\(a giusto? Quali sono i
smooth and easy as possible passaggi per una perfetta routine
. skincare?
°
1) e Prenota il tuo appuntamento, i
° / CARNABY Book More details nostri Beauty coach sono pronti a
7 svelarti tutti i loro segreti di bellezza!
MAYFAIR COVEN

BUS.‘?T[»ON
s Lond:

X
© DIOR MEN - LONDON NEW
BOND STREET
160-162 new bond street
WIS 2UE london
(+44) 0207 758 9280

Beauty
Coaching

Open: Today unfil 7:00 PM

Spa
Leainr Goose Booking

Product range: Ready-to-wear, +

Services: Personalized advice, E

Personal
M m

Shopping

Online Consultation
Scheduling



DECATHLON

3

jui

Mix d’'entrainements
variés: Forfait de
6 cours

g

Partager

ven. 3 juil. 2020 17:00

Proposer une modification

50 places disponibles 258

Workshops, Events &
Rental Management

@ptic2000

Bienvenue dans votre magasin Optic 2000
M. RICQUEBOURG Emmanuel, Me. RICQUEBOURG
Véronique - 63570 BRASSAC LES MINES - 04 73 54 09 00

EN 9 @ w2

m mon d O Afectionately
yours

Order Summary

Product Total $89.99

Shipping & taxes Estimate

Subtotal $96.98

Total $96.98

Delivery method Nationex service 8-10
working days

SCHEDULE YOUR COLLECT

Shipping Method

Q Puan

® HORARRES
Lundi 09h30-12h00 / 14h00-19h00
Mardi 09h30-12h00 / 14h00-19h00

Mercredi  09h30-12h00 / 14h00-19h00
Jeudi 09h30-12h00 / 14h00-19h00
Vendredi  09h30-12h00 / 14h00-19h00

Eye Exams

l | Home delivery - 3 to 5 business days |

n Ship to store (Free) - 4 to 7 business days |

Cartitems
Mondou
e
Fa » ™, Nawralstone bracelet (donation X
2, ‘,;j for the shelters)
K} 1

Curbside Pickup

How our clients
are using Booxi



Live in 3 weeks

Setrules Create services Insert code

r—N

booxi inc. 2021 - Confidential & Proprietary




Opportunity areas

Buying process

=
ﬁ? = C \'07 @ Order Collection
=

X ° © On first order
Static Navigation Dynamic Navigation
@ Home Page @ Chat bot
@ Contact Page © Wishlist

Client account
@ Product Page (+) Abandoned

shopping cart © services for VIP Customers

o)

o Store Locator

Based on @ Return & Exchanges

navigation history @ Book After Sale Services

<l

Return &
Exchange Page




Why choose Booxi?

e Simple & intuitive tools

e Fast to deploy

e Easy to onboard staff

e Powerful integrations & open API
e ADA, GDPR, PIPEDA & CCPA

e Stress-tested by leading retailers




. Bertrand de Buyer

Key Account Manager

[ bertrand@booxi.com ]

Elie Perez
CRO | Co-founder

[ elie@booxi.com ]
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