
Intro to AI

Prompt
Engineering

Learn how to craft
effective prompts

to guide AI
behavior.

Basic Copilots

Conversational
Flows

Get guidance on
creating dynamic

conversational
flows, including
branch logic and
best practices.

Sample Copilot
Walk through how

to build and
customize your

own Copilot agent
to meet a specific

use case.

Deploy

Establish a
foundational

understanding of
key concepts.

See what you can
do with pre-built
Copilots (demo).

Discuss deployment
strategies,

customization
options and best

practices to monitor
and maintain your
agent post go-live.

Copilot Studio Express
Workshop


