
Which Teams calling solutions 
may be right for you?
Empower your hybrid workforce with Teams Phone Mobile.
Let's find you the best solution for your business.

Deployment

If you... Operator Connect Teams Phone Mobile Direct Routing

Wish to maintain your existing connections

Need to maintain an on-premises deployment

Need to integrate with legacy  
on-premises systems

Speed to deploy and internal telephony expertise

If you... Operator Connect Teams Phone Mobile Direct Routing

Require a quick deployment

Regional and workforce characteristics

If you... Operator Connect Teams Phone Mobile Direct Routing

Are in a region where calling plans are
not yet available

Operate in a region that has unique
regulatory requirements around telephony

Support mobile workers



Microsoft Teams solutions with BT and EE
Microsoft Teams provides complete calling capabilities, allowing VoIP calls 
between users in your organisation, regardless of your location.

Evaluate the following connectivity models and select the one that works best for you.
Microsoft's Teams Phone Mobile in partnership with EE

•

 

 

 

 

 

Why BT and EE?

Ahead of the game
We're the first to market TPM in the UK.

Highly accredited
Recognised by Microsoft as one of the top four 
providers globally with multiple accreditations.

The UK’s best mobile network* 
10 years in a row.

Trusted by over 2,500 organisations
… to design, deploy, manage and optimise 
technology solutions.

*Rankings based on the UK RootMetrics® Report from H2 2013. 

Operator Connect

Simplified, self-service deployment with no need for 
separate hardware installation. Intuitive setup and 
administration via the Teams Admin Centre.

A great option for:
•  quick deployment
•  organisations with existing service
     agreements with BT and EE
•  management of SBCs and other hardware
•  multinationals with locations outside
    Microsoft Calling Plan markets

Requirements
•  Teams Phone license

Teams Phone EE Mobile

A single business-provided EE mobile number 
can also be your Teams Phone number, enabling 
seamless calling and voice services across 
networks  and devices.

A great option for:
•  quick deployment
•  enabling a secure, compliant, and simplified
    calling solution for mobile and hybrid worker
•  saving costs associated with fixed lines, devices,       
    and hardware

Requirements
•  Teams Phone license
•  Service and phone number

Direct Routing

Highly customisable deployment, allowing you to 
maintain existing service provider agreements and 
on-premises hardware.

A great option for:
•  organisations with existing PSTN infrastructure
 (SBC or voice trunks)
•  regulatory requirements around telephony
•  organisations with a large number of analogue
    devices

Requirements
•  Teams Phone license


