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ANAGED,MICROSOFT TEAMS.

ConvergeOne can help your teams adopt and use Microsoft Teams technology while modernizing your
communication and collaboration services. Invite everyone you work with to chat, meet, call, and
collaborate all in one place, no matter where you are.

DID YOU KNOW?

« Microsoft Teams is a unified communication and collaboration platform that integrates chat, voice calls, video
meetings, file storage, and application integration into a single platform.

+ Due to the COVID-19 pandemic, Teams has grown from 44 million to over 84 million active users per day.

- Organizations are leveraging Teams for more than just chat and collaboration. With over 200 million meeting
participants per day, Teams has become a go-to, multi-channel solution

UNLEASH THE POWER OF MICROSOFT TEAMS WITH CONVERGEONE!

ConvergeOne Managed Microsoft Teams provides consulting, design, implementation, migration, and day 2 support
services needed to successfully use Teams across your company, on any platform.

- Teams User Adoption Rates Above Industry Average - Almost half of our Office 365 customers have already
migrated to Microsoft Teams for their collaboration services.

« Industry Leader - ConvergeOne is an industry leader in Avaya and Cisco UC, CC, and video solutions so we know
how to integrate Microsoft Teams into existing environments.

- Proactive Services - ConvergeOne Managed Microsoft Teams detects problem conditions and notifies our
technicians for resolution, avoiding failures.

+ Preventative - Common maintenance and optimization services keep your Teams solution running smoothly.
+ Flexible - Simple service bundles align to your business needs, with customizable options.

« WAVES - Our WAVES methodology provides a structure by which our Microsoft, UC, collaboration, and video
experts sit down with your teams to design a solution and support plan that works best for you.

« Top Tier Microsoft Partnership - ConvergeOne is a Microsoft Gold partner in multiple competencies, including
Collaboration and Content, Communications, Messaging, Cloud Platform, Cloud Productivity and Small and
Midmarket Cloud Solutions.

Contact your ConvergeOne National Account Manager or visit us at
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