Microsoft Teams for your Telecogm |
We are experts in custom options and |mplementat|o

Flexible Global Calling Plans and Feature Rich Conferencing

Microsoft Teams offers a wide variety of domestic and international calling plans designed to meet the
most common business needs. Organizations have the option of transferring telephone numbers to Office
365 for one simple invoice or staying with their current telephone company.

ConvergeOne has the consulting experts to design and implement all the options Microsoft Teams now
has for telecom services. This includes being one of the first global partners with the expertise to
implement the new Microsoft Teams Operator Connect option available from many major
telecommunications partners. We are the leaders in the collaboration and telco areas in Microsoft Teams.

Additionally, Microsoft Teams provides enterprise class
conference calling features (voice, video, screen sharing, and
more) for far less than other products. Features include:

« on-demand and scheduled unlimited conference calls

+ simple web browser joining

« dial-in joining from local numbers

« 800 number access

« call recording

« live closed-captioning

« live translation and transcription to over 64 languages

« and hundreds more features

ConvergeOne WAVES Immersion Experience — The First Step

Let our digital workplace architects who specialize on the latest generation of Microsoft collaboration
products be your digital transformation guide. In a no cost, half-day session, we will facilitate our highly
regarded guided workshop about Microsoft Teams telecom experience. As part of this engagement, we will
discuss your telecom services and how we can further demonstrate these services within your organization.
We want you to see and hear the difference while inspiring you to think about the future of telecom and
collaborative services.

ConvergeOne is Your Trusted Technology Advisor

We have been in business for over 30 years and have engaged with thousands of customers on thousands
of technology related solutions. Our company has a long-standing partner relationship with Microsoft
focused on their on-premises and cloud products. Our architects focus on the Microsoft Cloud Platform,
Cloud Productivity, Collaboration and Content, Enterprise Mobility Management, Communications, and
Messaging.

We invite you to view our website for more information about the services we offer, our methodology to
identify the right sized business solutions, and the quality of our implementations. When ready, please
contact us for more information.
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Presentation Notes
We want to hear from you! 
When using these template ideas, please be sure to tell us with a quick email to ModernWorkplaceTemplates@Microsoft.com.
If you have additional ideas, please let us know. Thank you. March 2020

This is only an example of an offer. Microsoft Partners need to customize these into their own, unique market solution offering using Microsoft cloud services. This includes color schemes, logo, wording, marketing names, ideas, etc. that provide clients with real differentiators. 

Market Offer Development Notes:

The slides in this presentation are only examples of ideas that Microsoft Partners may use as market offering ideas. A place to start from in the development of a new market offer. 

These same examples are provided to every Microsoft Partner as a place to begin. Microsoft Partners need to remember they are competing for business by offering unique differentiators to their existing or new clients. 

Each offer example should be used to expand into new areas a Microsoft Partner specializes in. It should contain their own text, their own marketing buzz words, their own graphics, their own coloring scheme, their own overall look and feel that is consistent with their company.
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