
 

  

 

 

 
 
 

         REDUCES TAT ~40-50%                       IMPROVES CUSTOMER EXPERIENCE   
             
            On Compliance & Audits                                                                Higher compliance, fewer escalations, feedback tracking 

       
        PROMOTES COLLABORATION            IMPROVE COMPLIANCE > 50% 

        Sharing ideas, learning, and gaining expertise                                   Identity, Location, Device & Time Compliance  
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Customer Service needs to focus on Proactive Customer Retention and 

track Customer Satisfaction Indices & Feedback 

Operations needs to ensuring Smooth Hotel Operations, Fire & health 

safety, Coordinate Medical Assistance and conform to SOPs 

HR needs to Strengthen the Workplace Community, Employee 

Engagement, Enable new Employee Training & Assessments and Talent 

Acquisition 

Connect” for HOSPITALITY offers all of these and more, as 

a Hub on Microsoft Teams that brings together 

Processes, Communications, Documents and Knowledge. 
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The Future of Work in HOSPITALITY 

ENHANCED EMPLOYEE ENGAGEMENT, OPERATIONAL EFFICIENCY & COMPLIANCE  
he Future of Work in RETAIL 



 

  

 

 

 

 

 

  

 

 

 

 

 

Connect | The Future of Work  

Connect offers everything you need to build a connected 

workforce! 

 

Reach, engage, and align your entire workforce 

with this mobile-first flexible platform.  

Personalize information delivery, track consumption and 

measure what is working.  

Digitize operations to respond quickly to disruptions and 

enable your workforce to operate remotely when required”  

Improve SLAs by automating daily approvals, that pass-

through various levels of your organizational hierarchy.  

Real-time insights delivered through interactive 

dashboards help you ensure compliance and timely 

escalations 

Engaged employees are more productive employees and 

Connect fosters workplace engagement and improves the 

company culture with intuitive engagement tools 

 


