
Read how Calian Nexi platform 
helped solve pandemic service 
disruptions for a clinical trial.

Patient Support Programs

Calian
Nexi Platform 
Managing healthcare delivery
has never been so easy!

The Calian® Nexi™ health-
enterprise resource management 
platform transforms patient 
support programs 
(PSPs) through automation, 
analytics and machine learning, 
delivering more accurate, 
timely, integrated and profitable 
healthcare services.  

Nexi connects the care pathway
to reduce administration, 
simplify collaboration and 
promote transparency—speeding 
the delivery of high-quality 
healthcare. 

Focus on improving the patient 
experience and let Nexi do the rest.

87% 
Faster assignment of HCPs 
Improves adherence to treatment and 
health outcomes.

72%  
Reduction of
administrative tasks  
Gain more time for higher-quality 
patient interactions. 

91%  
Decrease in human errors  
Streamlines processes and increases 
data accuracy. 

32%  
Cost savings per patient  
Maximize time and staffing resources. 

Read how the Calian Nexi platform 
helped solve pandemic service 
disruptions for a clinical trial.

https://www.calian.com/case-studies/patient-support-program/


Calian Nexi Features
Efficient, effective and transparent healthcare management, so you can focus on 
what really matters–delivering a high-quality patient experience.

Manage workforce expertise 
Automate staffing assignments 
Quickly assign qualified healthcare providers based 
on qualifications, availability and location.

Deliver virtual services  
Provide convenient care 
Integrate video calling that patients can access from 
anywhere for consultations and follow-ups.

Collaborate with partners   
Support the continuum of care  
Provide secure access to patient status and history 
for improved care delivery and outcomes. 

Automate care workflows  
Adapt to your processes  
Design and configure care plans, workflows and 
interactions for staffing and clinic management. 

Monitor care delivery  
Access metrics instantly   
Gain valuable insights with real-time analytics for 
reporting and monitoring of clinical KPIs.  

Connect your care pathway 
Design your own Nexi  
Fit your unique requirements by selecting the 
modules you need, including: 

Contract Management   Reimbursement & e-Billing 

Intake   
Clinic Management

Human Resources
Management   

Scheduler 

Interface   
Virtual Care

Care Plan
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