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COMPLIANT RECORDING DATA MIGRATION

Unlock the Value of Your

Legacy Recording Data

CallCabinet empowers organizations to liberate and leverage
recorded voice data trapped in legacy or proprietary systems. Take full
ownership of your data and unlock its immense business intelligence
potential — all while ensuring compliance and security in the cloud.

Many organizations have years of call recordings locked away in on-premise
systems or restricted by proprietary formats. CallCabinet securely extracts, migrates,
and transforms this data into a unified, cloud-based repository, ensuring

accessibility, compliance, and future-ready analytics.
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Own Your Data. Gain a Competitive Advantage.

Do you have both a legacy on-prem system and a cloud call recording solution?

There’s a common misconception that legacy on-premise recordings can’t be extracted from proprietary
systems — forcing businesses into costly hybrid environments.

The reality? Your data can be set free. CallCabinet has perfected the secure migration of existing voice
data to the cloud — ensuring 100% compliance and security every step of the way.
Is your legacy voice data valuable?

Absolutely. Migrating to the cloud unlocks its full potential.

Keeping legacy recordings in outdated storage risks data loss, compliance violations,
and inefficiencies when searching for specific calls during audits or disputes.

Migrating with CallCabinet means:

- Eliminating compliance risks associated with lost or inaccessible data.
- Automated call tagging, searching, and quality assurance.

« Next-gen Al-powered conversation analytics.

- Improved agent evaluation and training.
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Beyond Storage:
What Cloud Migration Really Offers

A Future-Proof Solution

The cloud continuously evolves to offer best-in-class
security, scalability, and accessibility. Migrating ensures:

« Stronger security than traditional
on-premise storage.

+ No storage volume limitations —
scale effortlessly.

« Instant accessibility anytime, anywhere.

More Than Just Data Storage
- It’'s a Business Intelligence Engine

Cloud migration allows businesses to do more
with their recorded conversations:

« Improve customer experience with
Al-driven insights.

- Enhance call quality assurance with
real-time monitoring.

« Mine valuable business intelligence
to optimize decision-making.
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How CallCabinet Frees Your Voice Data

How long does migration take?

CallCabinet’s advanced migration system ensures efficient, structured voice data transfer, transforming
legacy recordings into a normalized, cloud-based format.

The process varies depending on data volume, but it’s significantly faster and more cost-effective than
alternative methods.

Our Proven Data Migration Process

Data Collection : We copy archived data to a secure
location, identifying any damaged or unreadable files.

Metadata Extraction : Raw data is reconstructed into
structured call records.

Audio Processing : Audio is extracted from tape, disk
images, or file storage.

Standardization: Audio is transcoded into universally
compatible formats.

Extended Metadata Extraction : Additional call
details are retrieved from relational databases.

Cloud Migration: Audio and metadata are securely
transferred to CallCabinet’s cloud for full compliance
and advanced analytics.

Guaranteed Compliance Across All Global Regulations
CallCabinet ensures strict adherence to industry compliance requirements, including:

Regulatory Bodies:
SEC (USA) | CFTC (USA) | FCA (UK) | FSC (South Korea) | CSRC (China) | ASIC (Australia) | PCI DSS (Global)
and other data security mandates.

- Data Security & Retention — All recordings are encrypted and stored with policy-driven retention.
+ Global Compliance — Our migration process meets the highest industry and regulatory standards.
« Audit-Ready — Make compliance audits effortless with automated documentation and searchability.
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The Outcome: Your Data, Fully Unlocked!

- Migrate and centralize years of recorded conversations.
- Transform voice data into actionable intelligence.
« Drive business insights that improve performance & revenue.

REMEMBER: The cloud doesn’t just store data - it elevates it, enabling compliance, analytics,

and strategic decision-making like never before.

ISO/IEC

Ready to liberate your data? e
Contact us today!

CERTIFIED

United States Australia South Africa United Kingdom Germany

INT. TEL +1561.235.7699 TEL +613.91031455 TEL +27 11.554.4450 TEL +44330.118.0000 TEL +49 60711803997

TEL +1800.6531389
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