
Compliance doesn’t have to be complex. As a Microsoft-certified solution, CallCabinet 
delivers frictionless, enterprise-wide compliance recording for Microsoft Teams voice, 
video, and screen sharing. Whether your workforce is in-o�ce, remote, or on the move, 
CallCabinet ensures you're covered – with no gaps.

Your Microsoft Teams Compliance
– Fully Covered

Comprehensive Compliance
Across All Communication Channels
CallCabinet ensures 100% compliant recording across Teams interactions – 

desktop, mobile, VoIP, and beyond. And, through Mobile Operator Connect, 

organizations can record business calls on mobile devices without installing 

the Microsoft Teams app – making mobile compliance e�ortless and invisible 

to end users.

Migrate and Modernize Legacy
and Live Data
CallCabinet’s Azure-native platform enables fast deployment and 

secure migration from legacy systems. Gain a unified view of 

historical and real-time Teams data – transformed into actionable 

business intelligence through AI-powered conversation analytics 

and compliance tools.

M I C R O S O F T  T E A M S  C O M P L I A N C E  R E C O R D I N G
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Built on Azure, like Microsoft Teams, CallCabinet o�ers 
unmatched scalability, security, and global compliance for 
regulated industries, including finance, healthcare, legal, 
government, and more.



Unlimited recordings

Unlimited storage

256-bit AES rotating 
encryption

Local and geographic 
redundancy

Unified location-based data 
sovereignty

Custom retention policies

Multi-factor authentication

Granular, role-based access 
controls

Call playback, flagging & 
notes

Searchable tagging & 
grouping

Agent and team 
segmentation

Basic API support

Multi-language support

Compliance
comes standard 

Granular Access, Total Control
Assign team-based or custom user roles to control who can access recordings, what 
they can do, and how they interact with the data – essential for organizations with 
layered compliance responsibilities.

Redundant, Secure, Resilient
Dual capture options (N+1 or 2N) and storage in Microsoft Azure ensure every call is 
protected with enterprise-grade security and uptime. Your data is yours – fully 
encrypted and always accessible.

Hybrid Work, Fully Compliant
Whether your employees are on-site, remote, or mobile, CallCabinet guarantees 
compliance across all environments. With Mobile Operator Connect, even mobile 
business calls are compliantly captured without relying on Teams app installation.

Unrivaled Teams Video Recording
CallCabinet is the only Microsoft-certified solution that captures up to nine video 
streams, plus audio and screens – synced and stored for complete meeting 
reconstruction.

Conversation Analytics That Deliver Value
Leverage AI-driven insights to evaluate sentiment, detect compliance breaches, and drive performance. From agent training to customer 
journey analysis, CallCabinet turns voice into measurable value.

Seamless Teams Integration
CallCabinet’s Microsoft Teams App Add-In lets users:

• Pause, resume, or cancel active recordings
• Tag and annotate calls
• Search and access recent calls
• View playback history

All managed with role-based permissions for compliant, in-app control.

Compliance Without Compromise
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Uncomplicate Microsoft Teams compliance.
Schedule your CallCabinet demo today!
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Take Control of Your Compliance Journey

Your recordings are fully owned by your organization – stored securely in 

Azure and accessible through granular permissions and user policies.

Stay Compliant When Sharing

With “Compliance Share,” securely send encrypted recordings via 

time-limited links while maintaining full control and auditability of shared data.

Own, Secure, and Share with Confidence

Military-Grade Encryption

All data is secured using 256-bit AES rotating encryption, providing unmatched 

protection and meeting global regulatory requirements.

Scale as You Grow

CallCabinet’s license-flexible model scales with your business – no per-user 

restrictions, no data caps. Add features only when needed.

320
Microsoft Teams has over

million
3.2 billion minutes 
- over 53 million hours -
every single day.

United States
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United Kingdom
REGIONAL OFFICE
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Germany
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monthly active users 
collaborating for more than

With hybrid work the 
norm, complete 
compliance is a must – 
not an option.


