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Our services. We support holistically — from strategy |

Campana
to sustainable anchorage. Schott
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Strategy S

We advise companies on - ey : Z
strategic questions of complex
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1001

10100 B30 e
change projects of every Technology ¢ B B
dimensiog We not only advise companies D s i o ek
on how to designand " 'y !w
Project implement changes in their IT : sy &
landscape - we can also :
Management implement concepts and Anchorlng =

We accompany companies
even after the change process
has been completed and
ensure that change is also
culturally effective. We offer
technical support. We qualify
and certify.

With the entire range of project strategies.
management, we ensure that

change projects are successful.
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Motivation
Reasons for implementing a Smart
Workspace solution
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Challenges many companies face in terms of
meeting rooms

There are no rooms available for short
or spontaneous meetings
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M The meeting rooms do not meet the
h expectations of the participants
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Room spaces are not optimally used
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Solution Specification ,CS Smart
Office”
Presentation of the added value
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... increasing the efficiency of employees in the office

= Easy locating of rooms
Sensor data helps employees to find available and suitable rooms in
real time. The digital signage screens, the web portal or the
assistance Bot can be used for this purpose.

= Increase of meeting room availability
Sensors detect unused meeting rooms and the solution can release
reservations via a bot conversation

= Automated extension of reservations / recommendation of
other rooms
Should a meeting take longer than planned, an available room will
be suggested and booked for the organizer.
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The CS Smart Office solution supports at... S

... increasing employee well-being

= Assistance system for buildings and meetings
via bot and digital signage screens employees receive necessary
information and find relevant support

= Recommendation of rooms
Employees don't have to search for free spaces; free spaces are
recommended via screens or bot conversations

= Recommendation of free working desks v
For offices with open-space areas for free seating, the system
supports the easy finding of desks in all areas.

Increase room quality through simple feedback
Feedback can be easily given via bot or screen
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H The CS Smart Office solution supports at... kg oo
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= Central overview of the key figures of meeting rooms
and open-space areas
Information from the intelligent sensors is displayed centrally and
can therefore be read in context (e.g. feedback on rooms for precise
use).

= Understanding room utilization
The sensors allow drawing conclusions on the utilization of room
equipment (e.g. whiteboard, touch screen, table use). In addition,
the exact number of participants can provide information on the
utilization of the area. In open-space areas, a statement on
average/peak usage can be given by counting the exact demand.
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Focus: The smart meeting room
Description of how the meeting
room components work
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Process of Room Booking and Release. In case of no- ccmps
shows, release I1s automatically requested.

Schott
Booking a room in Outlook
O \ Check whether booked rooms are actually
occupied :
/o Chat-Bot asks if room can be released

° Release of the room via the Bot possible \
v
Delete the reservation in Exchange

—Q

Feedback (e.g. repair order for projector) - —
o \ %.’e: Categorization of answers / ticket creation / |

==

Bot asks for room quality

S0
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HPD2 - Sensor

— Neural network is trained on upper body — exact count possible
Use-Cases

— Office: Utilization, Availability, ...

— Retail: Queues, Interest, Digital Signage Control

— Catering: Queues

= True Presence

— high-frequency measurements of three-dimensional breathing pattern
detection (distance of the person, moving direction)

— Temperature, humidity, air quality, volatile organic compounds (VOC) and
brightness

Use-Cases
— Occupancy und service management
— Nursing room monitoring
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Control Elements - Bot Application. S
Teams-Conversation to release a booked room.

}—c]‘ Smart Workspace Bot Monday 7:03 PM
‘]j'?"'g Hi, | am the Meeting Room Manager Bot.

Campana
Schott

You booked Kant (3.30) starting at 19:00; but yet, no one seems to be present. ] | n the Case Of a boo ked room In Wthh
Can | remove your booking? (yes / no) after 5 minutes no persons could be
You have 10 minutes to answer. After that, we will automatically cancel recog N |Zed, a Tea ms-conve rsatlon |S

your booking. Please press the appropriate button or type 'yes' or 'no’.

started with the organizer.

Yes MNo
= The organizer can decide whether he
windiote wants to release the room or still use the
meeting room reservation.
(25 Oty twillrlesse e room.. = The chat-bot serves as the building
- Allight, the room i free agoin. assistance system via further functions.

= The bot can be implemented to operate
via e-mail, Skype or MS Teams channel.
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Control Elements - Digital Signhage. S
Display of a currently free room.
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c (S:cagr;;:{ana. Friday 11.)an 2019

= Digital Signage Screens in front of the
rooms allow the direct booking of a room

= On the right side of the screen the user

_ . . Arendt
This room is available. Meeting Room

;ilzon) gif::e Besprechung can see an overview of meetings and free
Sroanizer Emondts pesten slots during the day
Book now! o 305 1400 = |n the lower left area additional functions
Marketing Meeting can be selected
e Fendt Besen — Room Plan
— Room Feedback
— Service Request
16:00 > 17:00

Project Review Meeting
Organizer: Martin Kolb

O® 0O

Floor Map Feedback Service
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Control Elements - Digital Signhage. S
Creation of a service request.
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ts . np F”day —— m

_ Startbahn 3.22 . Submissi ¢ X ¢ th
Service Request for the Room o ubmission ot a service request on the
screen in front of the rooms
Tell us what the problem is - I am listening! = POSSlblllty for qUiCk Opening Via qUiCk
@ [ understood: selection keys or exact description via

speech-to-text and automated
recognition of keywords

Or select the entity you have a problem with:

Air

Facility Lights Conditioning Blinds Garbage
Window Heater Cleanliness
Technics Beamer/TV Wifi Table
Equipment  Whiteboard  Flipchart Video
P Camera

OO &

Back  Floor Map Feedback

© Campana & Schott | CS Smart Workspace | Overview



S

Control Elements - Livescreen. et
Overview Screen. Schott

L - - ks e . .
CS Smart Workspace. Livescreen. DeSCI'IptIOI‘I
i A __ | S}
SmartOffice. Tipp Il - Wie finde ich geeignete Raume fiir Meetings? [} Meetings. Upcoming. .
oo 019 = Large screens in the access areas
: - inform the employees about
(. Fragt den Assistenz-Bot in Teams danach, z. B.: ,Where is room Adorno?*
D\t/avthc;:antvvtc_)rtetauch_aufdie it-'lragen_:I b " - Free placeS On the floor
- Which meeting room is currently available in Fran u;? . . . . . .
i P pesalo ey SRR TR — Utilization in the entire building
k- — Upcoming meetings in the meeting
$ e —_— rooms of the floor

Floormap. 3rd Floor. ’ Utilization. 3rd Floor.
Flexdesks

Meeting Rooms

Project Spaces

— News from the News Channel, e.g.
" based on a SharePoint Online

-~
Fichte (3.25)

550 Intranet.
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Overview of the Teams-App
Presentation of functions

© Campana & Schott | CS Smart Workspace | Overview



S

Teams Smart Workspace App. The app is deployed as o
a native Teams-Application. Schott

4 Search or type a command - Desc [ t.o n
ript
E CS Smart Workspace p
Conversation

o= = The CS Smart Workspace Teams
app is deployed as a native
Teams app.

= All features of the Smart
Workspace are provided in the
Teams app

— Conversation
Chat-Bot as assistance system
for the use of the building

— Smart Workspace App
Graphical evaluations and
overview of building utilization
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Teams Smart Workspace App. Teams-Conversation to S

Campana

release a booked room. Schott

3 Search or type a command Campana & Schott o L . a X D ° °
E CS Smart Workspace escrl ptlon

ion  Smart Workspace App  About

= The Chat-Bot serves as a personal
B s st assistant for the building

= He provides functions to

e — find free rooms/places
— delete meeting room
reservations in case of non-use
ot a0 — extend meetings if the room
has not been vacated

=Y

f=
e

A © @ B - B
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Teams Smart Workspace App. S
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Overview Floor. schott

& Search or type a command

E man: Camy v . 5
m CS Smart Workspace Descrlptlon
Conversation

Smart Workspace App ~ About

[OIN-:]
@ Locations @ Frankfurt fy CSFRA 3rd Floor Left u Display Of Cu rrently aVaiIable
CSFRA 3rd Floor Left - oor rooms and workstations based on
Overall available: 9 4 / 6 Meeting rooms e 1/ 3 Project spaces e 13 / 39 Flexdesks N .
s % e live loT data in MS Teams

Click on a room or desk to see details

= Rooms present the status after the
= 88 | [~ m 83 8| following information
— Room is booked

= — Room is not booked

& O O Think Tanks Kant
@0 | OO [“J™ 1o ; — People were detected by the
DLV Consultants .. O. .. 3.30
Longe | sensor
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Teams Smart Workspace App. Ccmps
Detailed View Room.

Schott
“ Search or type a command Campana & Schott +* o1 g x . .
E CS Smart Workspace Descrlpt'O“
Conversation

i Smart Workspace App ~ About [OI::)

. ~ = Various standardized dashboards
. are displayed directly in MS

Average ratio of actual to booked meeting duration Total number of meetings Average number of persons per meeting
1 —— 20 6
1 [eams
9% .
N % 5
08 4% *
,of & 15 2
61%61 % 61% 61% § T . . 388
c < g B 35
S s 0 2 = | 34
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£ t\\é' &2, £ &, L8 1 s
S g2
v : = Reports (top row)
02 13% < .
’ I I
y ' Percentage presence of people
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Startday of the week Startday of the week
Number of I

el i e of prsons pr el s o meiogs e et in the booked time
— Number of scheduled meetings

— Average number of people in

t
35
30
g
£ Y]
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=
a 20
5 s S8 =
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%:L H 2 . « e
S
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1 : 5 l .
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USA - Deutschland

Atlanta " Berlin
Bellevue ‘ Frankfurt
Chicago i -
Houston - e B
Jamison Kanada 5 ——
) Munchen == ‘_____:

New York City Montreal c —

- tuttgart ¢
San Francisco ¥ ; ‘ _ )

Washington

Osterreich
Wien

Frankreich \
N
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x Campana & Schott GmbH
GrafstralBe 99, 60487 Frankfurt am Main
T+4969977883-0
info@campana-schott.com
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