
A typical 250 bed hospital loses an estimated $4.7 million 
annually in revenue due to patient self-navigation and 
care coordination gaps, which are the result of:

The result: poor patient outcomes, patient attrition 
and ultimately lost market share.

The Consequences of a Disconnected 
Care Coordination Network
Revenue leakage, which results from a disconnected 
care coordination network, is a chief concern for nine 
out of ten healthcare executives. Much of this revenue 
leakage is seen after patient discharge. Patient self-
navigation often results in:
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The Care Continuity Solution
Care Continuity’s approach improves patient loyalty and 
stops revenue loss by:

Care Continuity’s patient navigation service provides 
measurable results:
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Overcoming these 
challenges requires 
intelligent and augmented 
care coordination across a 
high-performing network.

“At Care Continuity, connected care  
is better, more efficient care.”

- Andrew Thorby, Founder and Executive Chairman
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