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If the order details have been added to your ERP 
or WMS, then you can enter the Order Number 
(or some other unique identifier) into Cario to 
retrieve the order details and populate Cario’s 
fields. You can choose which data sets are 
retrieved and then add any missing information 
directly into Cario.

If the customer’s platform does not have an API 
or have some other security policies that prevent 
external data retrieval, then FTP can be used 
instead to push the order information to Cario on 
a predetermined schedule. This information would 
be stored within Cario allowing it to be retrieved 
and processed when needed.

All the quoting and consignment processes are 
then completed in Cario. If required, a postback 
process can be enabled to push consignment 
status and PODs back into the WMS for 
reporting and analysis. If an API is not available, 
this can also be done via a webhook.
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