ASSESSMENT

Teams Phone Exploration Session

Get answers to your telecommunication questions

You want to modernize your business communications, improve employee productivity, and reduce costs of your current telephony
system, but don’t know where to start? Catapult Productivity experts can help answer any questions you may have to find out if
Microsoft Teams Phone is the best option for your particular telecommunication business needs.

Let Catapult be your guide with a Teams Phone Exploration Session.

WHAT IT IS: WHY MICROSOFT TEAMS PHONE:

This one to two-hour virtual session is your first step toward - Teams provides the power of a global enterprise
discovering how to leverage your current or new phone system phone system with much more to help your team
and enhance your digital transformation. We understand that connect and be more efficient.

some questions may be left unanswered when researching Access your contacts, history and voicemail
1

new telephony, PBX, or meeting capabilities, and we want . .
i from Teams, right where you are working.
to help you answer those to make the best-informed
decision. Catapult experts will walk through the features and * Make and receive calls in Teams from anywhere,

capabilities of Microsoft's Teams Phone system. anytime.

- With Teams Phone, leverage all of the powerful

WHAT YOU GET: M365 capabilities to do more, faster.

High-level roadmap with the architectural recommendations

that fits your business needs.
Companies switching to Teams for

their telephony solution reported a

total savings of $648,727

over three years.

WHO SHOULD ATTEND:

- Business Process Owner — responsible for outcome(s)
of business unit(s) and understands the core goals and

metrics by which success is measured. The Total Economic Impact of
. o Microsoft Teams
- Expert Practitioner — deeply understands and is involved Forrester report

in key operations, what the processes are, and how they

are measured.
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