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« 2,000 professionals with thousands of « 147 years of innovation in Communications
credentials, dedicated to your success and Cloud is embedded in our DNA

«  Qur global footprint offers size and scale; «  Ourunmatched expertise and business
our flexibility and willingness to be nimble partnership philosophy sustains

sets us apart longstanding customer relationships






What We Believe

We are an extension of
matters to us.

come first; our technology follows.

Modernized Applications Secure Scalable Platforms Optimized Operations
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The CBTS Story
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CBTS formed to

Parent company
Cincinnati Bell officially
incorporated

Began deploying fiber for
enterprise clients and
network backbone

deliver enterprise IT and
Communications solutions

G

Started IT security
practice and maintained
an annual growth of 20%

Launched enterprise
UCaas solution

Began offering
Infrastructure as a
Service solution

U

Successfully spun off
CyrusOne, the world’s
third largest data
center provider
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Ranked #33 on CRN's Top
500 Solution Providersin
North America

Acquired OnX Enterprise
Solutions, expanding our
footprint to Canada,
Europe, and Asia

Started IT Consulting
practice, which now
places over 1,000
resources annually

Modernized Applications

Launched Storage /
Backup as a Service

BE

Launched Naas$ &
SD-WAN cloud
networking solutions

Secure Scalable Platforms

2

Recognized as a
Notable UCaa$
Provider by Gartner

&

Application
Consulting business
is now $300M+
having achieved
56% YoY growth and
billing over 2,000
resources annually
across the globe

Optimized Operations




Our Methodology

Consult

After performing the
appropriate assessments,
CBTS advises you on
platforms and technology
strategies that address your
unique business challenges

Transform

CBTS certified experts
design and build custom
solutions to fit the model

that best suits your financial
and business objectives

CBTS solutions deliver
operational efficiency, reduce
risk, increase business agility,
and improve the overall
experience you provide
to your customers

Modernized Applications

Secure Scalable Platforms

Support

Ongoing support provided
by the best and brightest
professionals in the industry,
who act as an extension of
your team and are always
dedicated to your success

Optimized Operations



Direct Route with CBTS

v" Concurrent Call Path pricing model

v" Session Border Controller (SBC) included
v" No porting fees

v Local calling included

v Long Distance buckets available

v Ability to decommission unused data
center hardware

v' Dedicated project management included

Modernized Applications

Secure Scalable Platforms

Optimized Operations




Microsoft Direct Route

Signaling will always
go up to MS Teams
Cloud. Media will
attempt to setup
locally. If it cannot it
will pin media to an
Azure Media Relay.
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Cbts Common Dial Plan within CBTS Voice Core, allowing
extension dialing between Legacy and MS Teams Users.
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PSTN

SIP to Microsoft

SIP/TDM
<4----» SRIP
<——»  HTIPS

D BELLELLLEL »  SIP Trunk to Existing PBX (optional)

Modernized Applications

Secure Scalable Platforms Optimized Operations




Cloud Access & Voice Configuration — RACI

Customer responsibilities vs. CBTS responsibilities

Function Customer CBTS
Dedicated Project Manager to Coordinate/Facilitate Service Delivery 0
Providing Session Border Confrollers, SIP call paths and DIDs 0
Day of Cutover (activation of service) including porting of DIDs 0

End User management (MS License, DID assignment, VM, & voice related policies)
Auto Attendants & Call Queues (Hunt Groups)
Manage voice policies (Voice Routing, Calling, and Caller ID)

E911 (Emergency Policies, Emergency Locations and Network defined)

Management of MS Teams and any related settings & policies

(o4 0] £ Modernized Secure Scalable Optimized
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Enhanced 911 Services

e

ut E»nhqnced 911

- Dynamically route calls based on location to local Public
Safety Answering Point (PSAP) with full detail of caller

« Unknown locations will still route to an emergency services
contact center where they will ask for location and
connect call with the appropriate PSAP

« Kari's Law & RAY BAUM's Act compliant

« Notify security personnel of emergency calls via
Microsoft Teams

« Off-network calls route directly to national 211 call center
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Why CBTS?

CBTS is your technology partner and Microsoft Direct Route is your
next-generation communications and collaboration solution.

- Ease of migration - Dedicated project management team

- Automatic disaster recovery - Robust analytics, recording, and intelligent
- Common calling plan with legacy systems routing capabilities

«  24x7x365 U.S.-based UC support and - Fully integrated collaboration and contact

business continuity center solutions
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Schneider Seamless transition to robust collaboration

3 Electric solution enables work from anywhere

A European company providing energy and automation digital solutions to
businesses throughout 100 countries.

As a longtime Avaya managed services client, Schneider was looking
to move from Skype for Business to Microsoft Teams for collaboration.

Limited collaboration tools They were looking for a holistic voice and collaboration solution that
would be seamless for their employees.

CBTS voice experts put together a strategic plan to move the company
to Microsoft Teams for collaboration.

Strategic p|anning In addition, the plan called for the delivery of PSTN voice calling to
Microsoft Teams via Direct Route.

Company employees are now able to work from any device, at any
location, which has dramatically improved productivity and
collaboration.

Productivity boost
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