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MODERN ENDPOINT MANAGEMENT POWERED BY THE MICROSOFT CLOUD

In today’s digital landscape, managing endpoints and ensuring security compliance is paramount. Our Pilot for Microsoft Intune Suite
addresses the challenge of efficient device management. By leveraging a comprehensive suite of tools, we streamline operations,
enhance security and boost productivity. With this service, you can expect improved endpoint management, enhanced security
compliance and increased operational efficiency.

SERVICE FEATURES

Microsoft Intune Suite is an all-encompassing service crafted to meet the varied requirements of organizations in search of reliable
and effective device management solutions. We engage in detailed consultations to grasp your challenges and demands, devising a
solution that integrates effortlessly with your current systems.

Essential elements of our service encompass an outline of Microsoft Intune Suite products, as well as their setup and configuration,
including:

= Endpoint privileged management

= Enterprise app management

= Advanced endpoint analytics
= Remote help

Our services are custom-fit and fully integrated to align with your company’s unique aims and workflows. We provide training
to prepare your IT staff for effective management and usage. Key attributes of our solution include scalability, flexibility, robust
security and user-friendly design, facilitating seamless device management. Benefits include heightened efficiency, enhanced
security, cost savings and a consistent user experience.

WHAT WE DO

Assess:
= Complete a customer questionnaire
= Pre-engagement call and/or kick-off meeting with stakeholders and project team

= Present Intune Suite solutions overview and pilot design presentation and document pilot design decisions
and required remediations
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Architect:
= Build design decisions and remediations checklist
= Execute remediation activities
= Present the deployment overview presentations for each of the selected Microsoft Intune solutions

= Deploy the selected solutions

Implement:
= Build the findings and next steps presentation

= Present the findings and next steps presentation to the business’s decision-makers and stakeholders

WHY CDW?

In 2023, CDW earned the distinction of being the Microsoft Modern Workplace Partner of the Year. CDW recently became Microsoft’s
top partner in multiple areas ranging from technical proficiency to services capabilities, and we’ve earned that through training our
40+ dedicated Microsoft and 100+ security professionals up to gold standard level.

Resources available to our customers:
= Adedicated portal to manage your own licence (csp.cdw.ca)
= Ateam of highly certified Microsoft solution architects with 30+ certifications
= Adedicated Microsoft solutions specialist who is your first point for all things Microsoft

At CDW, we don’t just concentrate on implementing new technology; we are committed to guiding our clients throughout the digital
workspace journey and fostering user adoption throughout their organization.

PARTNER SPECIALIZATIONS

= Modern work

= Security

= Adoption and change management
=  Modernize endpoints

= |dentity and access management

= Information protection and governance

To learn more about the Microsoft Intune Suite, contact your e@
CDW account team at 800.972.3922

This is a marketing document, not a binding agreement. The services described herein may vary depending on your business and are subject to change in CDW’s sole discretion. Once you agree to purchase these
services, a Statement of Work (“SOW”) will be provided to you. The SOW will include, without limitation, details of the services, any hardware and software required and the fee structure. Once signed, the SOW will
constitute a binding agreement between you and CDW Canada Corp. Invoicing occurs upon signature. The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.ca. Notice of
objection to and rejection of any additional or different terms in any form delivered by customer is hereby given. CDW®, CDW+G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. All other trademarks
and registered trademarks are the sole property of their respective owners.
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