
SCM Agentic AI
Proactive AI for smarter supply chain decisions

Business Opportunity

• Delayed detection of supply chain 

disruptions.

• Lack of real-time alerts for KPI deviations.

• Delayed query responses lead to missed 

opportunities.

• Missing recommendations based on live 

performance data.

Solution Package

Informed decision-making with contextual 

insights and visualizations.

Persona-specific visibility enables targeted 

performance improvements.

Streamlined operations through digital agent 

recommendations.

Enterprisesales@celebaltech.com

Transform your supply chain with autonomous, persona-driven agents 

that deliver 360° real-time KPI visibility, natural language insights, and 

proactive alerts, powered by intelligent analytics to accelerate 

decision-making, reduce disruptions, boost productivity and 

operational precision across Organization

Value

Empowers each persona with real-

time, data-driven decision-making 

by providing deep visibility into 

critical KPIs

Enables proactive issue resolution 

by automatically triggering 

persona-specific alerts and push 

notifications on KPI deviations

Preconfigured

Analytics

Natural 

Language 

Query Interface

Agentic 

Capabilities

Push 

Notifications & 

Alerts

Enables users to ask business 

questions in natural language and get 

contextual answers in text and visual 

formats

Autonomous agents monitor 

metrics and deliver proactive 

recommendations to boost timely, 

informed decisions
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Beneficial Persona

Solution Snapshots

Technology Used

Demand 

Planner

Procurement 

Engineer

Inventory 

Manager

Supply Chain 

Manager

Store 

Manager

Marketing 

Manager

Return on Investment

• ~20 to 35% Improvement in Decision-

Making Speed

• ~20-40% Reduction in supply chain 

disruptions

~ 20 -24 Weeks

Timeline
Production 

Manager

Sales 

Manager

Fabric Power BI Azure 

OpenAI

Azure AI 

Search

Azure AI 

Foundry

USA | Canada | India | EMEA | Singapore | Japan | Malaysia | Australia
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