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COMPLETECARE FOUNDATIONS

A secure Microsoft 365 baseline
isn't a project you finish — it's

one someone has to run.

CompleteCare Foundations stands up your CIS-aligned Microsoft 365 Business
Premium baseline across identity, devices, email, and data — then operates it as a
managed service, with a dedicated team keeping it current so compliance,
security, and Microsoft 365 Copilot can be built on top.

CIS 1G1 Dedicated team Month-to-month

a recognized Microsoft 365 Business a service delivery manager and regular 30-day notice, no 12-month lock-in —
Premium baseline, operated to reporting — not a ticket queue you own the tenant
standard

THE REAL PROBLEM

Standing up the baseline is the easy part — keeping it standing is the
job.

Turning identity, device, email, and data protection on once is a project. Keeping it current — across 50-plus Microsoft
changes a year, new staff, new devices, and settings that quietly drift — is a job that never ends, and it's the one a lean

team never has time for. CompleteCare Foundations operates that baseline for you, so the security you already pay for

stays on, stays current, and stays audit-ready — the governed base every higher tier and Microsoft 365 Copilot depends
on.

Nonprofits, foundations, and mission-driven organizations on Microsoft 365 Business Premium (typically 50-1,000 users) without a large
internal IT team.
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WHAT YOU RECEIVE

The operated Microsoft 365 foundation everything else stands on.

o
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Identity & access, operated Device management
Microsoft Entra ID P1 with multi-factor and Conditional Microsoft Intune enrollment and compliance for Windows,
Access kept current as staff, devices, and risk change — macQOS, iOS, and Android, with Microsoft Defender for
legacy authentication blocked, break-glass tested. Business onboarding where licensed.
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Email & collaboration Data & compliance baseline

Exchange Online, Microsoft SharePoint, and Microsoft Teams A Microsoft Purview baseline — sensitivity labels, DLP,
governed, with Microsoft Defender for Office 365 tuned and retention, and audit — kept in tune as the groundwork for
DKIM, SPF, and DMARC maintained. higher tiers and Microsoft 365 Copilot.

HOW IT RUNS

We stand it up, then we run it — and it grows with you.

ONBOARD OPERATE REVIEW EXTEND

Baseline stand-up Managed Quarterly business Higher tiers

We activate the CIS-aligned foundation review A governed base for

baseline across your tenant A dedicated team keeps Board-ready Microsoft CompleteCare Govern,

in about a month'— staged identity, devices, email, and Secure Score and posture Shield, an('j Intelligence —

and report—only first, no data current: drift reporting your leadership and 'for Microsoft 365

Monday-morning lockout. detection, new-hire and and insurer can actually Copilot — when you're
device lifecycle, monthly read. ready.

Microsoft releases.

What you keop —and own (om0

v A dedicated service delivery manager and regular posture

) ) MANAGED FOUNDATION
reporting — not a ticket queue

$4,500/mo flat + a one-time Service
Initiation - month-to-month, no lock-
in

A before/after Microsoft Secure Score leadership and insurers
can read

Month-to-month with 30-day notice — no 12-month lock-in

An exportable configuration and a documented offboarding
path — you own the tenant

n r foundation.
Stand up your fou datio Book a readiness call —
Book a short call to get started with Foundations.
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