' Application Management — D365

Centrilogic

YOUR TRUSTED PARTNER FOR D365 SUCCESS

Centrilogic is a premier D365 partner, offering end-to-end services that help businesses maximize their
investment in D365. With deep functional, technical, and business advisory expertise spanning over two
decades, thousands of successful implementations, across many industries, we enable organizations to
optimize operations, streamline business process workflows, and drive digital transformation.

Whether you’re considering implementing D365 or you're live on D365 and looking to optimize your
investment, as a certified and award-winning Microsoft Partner, we have a solution for you:

Our SerVices & ApproaCh D365 MANAGED SERVICES

Functional D365 Support:
D365 IMPLEMENTATIONS  End user support — from simple processing to

* Acomplete D365 Saa$ solution —from licensing to complex business transactions flowing through the
implementation to post-production support D365 system
e Multi-phased implementation approach leveraging .

Bridge gaps in your IT department with answers to

“how to?” questions
* The result: successful project delivered on time and budget « Identify solutions to your unique business

traditional waterfall methodology and our own expertise

. requirements
Proven Project Methodology

Our structured, results-driven approach ensures successful D365
implementations:
1. Discovery & Assessment — Understand business objectives
and define project scope
2. Solution Design — Develop a customized roadmap for D365
optimization
3. Configuration & Integration — Implement best-fit solutions and
integrate with existing systems
4. Testing & Validation — Conduct rigorous testing to ensure
Seamless operation
5. Deployment & Training — Go live with confidence and equip teams
with hands-on training
6. Ongoing Support & Evolution — Drive continuous improvements
with expert guidance

D365 Admin as a Service:

* Routine but critical daily D365 administration tasks
performed by certified personnel

* Maintain secure access and clean data
throughout your environment

D365 Technical Services:

e Advanced Scripting and Al development for
automation and workflow enhancement

e APl integrations with third-party applications

» Data migration and cleansing for a smooth transition

* Performance tuning for efficiency and scalability

Where have we done this before? Here are just
a few of our happy customers:
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Why Centrilogic?

v Proven track record of successful D365
implementations

v Industry-leading expertise and innovative solutions
Vv Personalized support tailored to your business
growth

v Commitment to delivering measurable business

D365 Business Process Reviews and Health Checks:
Better understand your production environment’s
overall set-ups, configurations, security, and data
cleanliness
Strategic insight to business processes and leading practices

Integrations & 3 Party Applications:
Get the most value out of all your IT investments by
integrating D365 with your other applications and
databases

Our services include both SaaS to On-Prem and Saa$ to SaaS

integrations

D365 Optimizations:

Maximize your usage of D365’s functionality and ensure

no important features are left unused

BENEFITS

Increased operational efficiency and faster task
completion

More strategic focus for your staff

Greater autonomy for your team (less reliance on

others and multiple systems)

Improved ROI for your D365 investment
Increased usage/adoption of new features and
functionality

Improved and quick business decision-making
Better security of data

Improved user experience
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Let’s unlock the full potential of D365 for your

business.

Contact us today to get started!

Sales@Centrilogic.com
+1 866-366-3678

Centrilogic Technology Services

Agile & DevOps

Ul/UX Design, DevOps, CIACD,
Automation, Security & Governance,
Containers & Kubernetes, Cloud

Analytics, Generative Al

Database

Oracle, 5QL Server, Cloud Database
Services RDS, Azure 50L, Cosmos,
Oracle DBaa5

Managed Infrastructure

Co-location, Disaster Recovery,
Manage Hosting, Hybrid IT/
Cloud

EE Microsoft

Specialist
Migrate Enierprise Applications
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Cloud

Public Cloud, Private Cloud,
Hybrid Cloud, Managed Cloud,

Multi-Cloud Management

Security & Compliance

Managed Security Services,
Security Assessments, Managed

Cloud Security

Solutions

Digital Workspaces, Digital
Touchpoints, Process Automation &

Orchestration, Data Analytics & Al

EE Microsoft

Specialist

kefra and Database Migration
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