| CO-CREATING VALUE WITH THE SMART TRANSPORT HUB

DEEP DOMAIN AND OPERATIONAL KNOWLEDGE

CERTIS SMRT

* [n-depth experience of multi-model public
transport spanning 33 years,

» Over 60 years' experience in successfully
driving operational efficiencies and realising

business critical outcames for chients. o Operatesatr et network that

has spurred Singapore's growth while
connecting communities and transforming
the way people live, work and play.

» Delivers Security +, a unique service
offering that integrates and orchestrates
multi-service operations to ensure seamless
round-the-cleck management of both
critical and non-core services.

Through the synergistic partnership of Certis and SMRT, we have co-innovated the Smart Transport Hub. Capable of
transforming traditional transportation frameworks into intelligent, proactive networks, the Hub secures the long-
term viability of your transport system while supporting effective project development and asset management.

| DRIVEN BY SECURITY+

The Smart Transport Hub hamesses the might of Security+. Designed and developed by Certis, this unique service
offering integrates and orchestrates multi-service digital operations through cutting-edge technologies. Covering a
comprehensive suite of services that extend well beyond security, Security + offers advanced security, guest services
and integrated facilities management to power the Smart Transport Hub and deliver greater efficiency, productivity
and customer experience throughout your transport network,

ADVANCED GUEST INTEGRATED
SECURITY SERVICES FACILITIES
MANAGEMENT

| GAIN THE POWER OF A SMART TRANSPORT SYSTEM

TRANSPORT 4.0
» Simplified, quick to deploy secured hybrid doud solution.
» Driven by Ops-Tech and deep knowdedge of transport domain operations.

APPLIED INTELLIGENCE
o Leverages Certis' Operational-Design First approach,

o Harnesses artificial intelligence. data and autonomous systems to achieve
synergy across multiple operations and processes at scale.

ECOSYSTEM OF CO-INNOVATIONS

» Brings together the transport industry, supporting operations and
research institutions.

o Delivers digital advancements and co-evolution of value.

Sustainable, scalable and commercially viable, the Smart Transport Hub ks an intelligent modular transportation
engine designed to reduce stress on existing traditional transport networks by harnessing technology and artificial
inteligence to deliver developmental capabilities

Powered by deep domain knowdedge, operational know-how and state-of-the-art technology, this holistic framework
successtully reduces gridlock, increases operational efficlencles and enhances commuter experience.
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