Songlines Control is an Al governance and cost intelligence platform purpose-built
for Australian government agencies and regulated enterprises. It provides a unified
control plane for every Al workload running across your organisation — whether on
Azure OpenAl, Anthropic, AWS Bedrock, Google Vertex, or local sovereign models.
Why Songlines Control?

As Al adoption accelerates, organisations face a growing set of operational risks:
runaway token costs, shadow Al usage, policy violations, and the inability to
demonstrate compliance to auditors. Songlines Control solves all of these in a single
platform, deployed in minutes via the Azure Marketplace.

Al Cost Intelligence. Track spend, token consumption, and cost-per-workflow in real
time. Set budget alerts, forecast monthly burn, and identify which teams or models
are driving costs — before the invoice arrives.

Policy & Compliance Enforcement. Define routing rules and content policies that
automatically enforce your organisation's Al usage standards. Every request is logged
with a full audit trail suitable for IRAP, ISO 27001, and SOC 2 reviews.

Model Routing & Optimisation. Intelligently route Al requests to the most cost-
effective or policy-compliant model for each task. Reduce spend by up to 40%
without changing a line of application code.

Observability & Tracing. Full request-level telemetry with latency percentiles, error
rates, and per-model performance breakdowns. Identify bottlenecks and regressions
before they impact end users.

Sovereign Al Support. Purpose-built for Australian government with support for
sovereign model deployments, IRAP documentation generation, and data residency
controls.

Multi-Tenant & Role-Based Access. Manage multiple teams or business units from
a single control plane with per-organisation isolation, role-based access control, and
separate billing.

Deployment

Songlines Control is a fully managed Saa$S product. After purchasing through the
Azure Marketplace, you will be redirected to the Songlines onboarding flow where
you can connect your first Al provider in under five minutes using our SDK or direct
APl integration. No infrastructure to manage, no agents to deploy.

Pricing

Songlines Control is available in three plans — Control, Gateway, and Platform —
billed monthly or annually. All plans include a 14-day free trial. Volume discounts are
available for government procurement frameworks (GITC, DSPF, IRAP).

Support

Enterprise and government customers receive dedicated customer success
management, SLA-backed support, and access to the Songlines compliance
documentation library. Contact for procurement and
onboarding assistance.




