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Start leveraging the power of your Teams investment
Microsoft Teams has the power to transform the way users get things done.
Teams extends the capabilities of Skype for Business, enabling people to connect,
communicate and collaborate from within a single interface, streamlining the way
users work. MessageOps can help you experience this full suite of

communication and collaboration capabilities in a single client experience.

Our Teams Services include:

Teams Simple Start

If you are looking to launch Teams quickly and easily, MessageOps can help you take the
most commonly used features of Chat (Instant Messaging) and Meetings to ensure that
you deploy them effectively, quickly, and train your teams properly. If you want tried and
true features that are used by the most successful Teams users, then our Simple Start™
program is for you. This offering includes Teams setup and training for your Administrator
and up to 20 users/ business influencers.

Teams Jumpstart: Our Teams Jumpstart includes training for administrators with a
walkthrough of the Teams admin portal, and Teams training for power users.

Customer Immersion Experience (CIE)

MessageOps can help you accelerate the adoption of Teams by delivering a half or full -
day virtual CIE, which includes an interactive hands on-delivery/demo where customers
engage with a variety of devices (tablet, PC, smartphone) to consume common work-
related scenarios. Explore and discover Teams using a virtual “sandbox” environment
populated with data, files, personas, and Microsoft solutions at their own pace.

Discovery & Planning Session / Workshop

Leverage an onsite Teams Workshop to assess your preparedness to deploy the workload.

* Gain a deeper knowledge of Microsoft Teams to enhance your organizations
capabilities to plan, deliver and operate Microsoft Teams
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This is designed around a proven, success framework, inclusive of an end-to-end process (== con

that enables you to plan, coexist, prepare users and upgrade when your organization is — oooe

ready. We will provide you with a detailed checklist to ensure you've completedall of the e

key activities in preparation for your journey to Teams.

Power Bl Workshop

Hands on instruction from basics to advanced techniques for designing, creating and
deploying PowerBl analytics platforms. Share meaningful insights with hundreds of data
visualizations, built-in Al capabilities, tight Excel integration, and prebuilt and custom data
connectors.

Power Platform Workshop

Learn how to use Power Apps & Power Automate to turn ideas into reality for your
organization. Built custom Apps to solve business challenges that streamline business
process. Learn how to integrate Custom Applications and workflows into your daily work
process using applications that you already own.




