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ChartWise CDI Solution Overview & Summary of Benefits

ChartWise’s KLAS award winning inpatient and outpatient Clinical Documentation Improvement
(CDI) software combines advanced clinical language processing, Artificial Intelligence, Machine
Learning and CDI workflow optimization software that accurately completes the initial baseline
clinical documentation and then predicts and prioritizes which patients have the greatest
potential opportunity to benefit from CDI.

Our CDI solution allows CDI resources to be more productive by focusing on the right records to
review and then provides automated and intelligent CDI workflow tools, queries and logic to
capture complete and accurate clinical documentation and the proper (FFS or risk-adjusted)
associated reimbursement for each patient record managed by ChartWise.

Product Highlights and Benefits for Health Systems:

SaaS delivered CDI software solution

Three-time Best in KLAS award winning CDI software (2015 —2018)

120+ hospitals currently using ChartWise CDI software

Powerful predictive analytics that identify prior year and real-time documentation and
reimbursement improvement opportunities related to MS-DRG, APR-DRG, ROM, SOI
and HCC/Risk Adjustment Factors (RAF) for at-risk care models

Integrated clinical validation workflow to prevent denials and reduce re-admissions
Real-time enterprise-wide CDI workflow, analytics and reporting

Quick and cost efficient 30-day system implementation

Average 2-month system payback after go-live

5x — 15x annual customer ROI

Excellent client retention & satisfaction (99% Renewal Rate in 2018)

Ongoing CDI training, advisory services and support

Exclusive CDI Solution Partner for the Tennessee Hospital Association (THA)

Sample client calculated ROI from a large health system (January thru December 2018):

$34M 2018 total ChartWise CDI financial benefit provided by ChartWise (difference
between baseline and final billed)

97.24% of targeted admissions reviewed

98% query resolve rate

$1,437 average ChartWise financial impact per query

$688,373 average ChartWise annual impact per clinical documentation specialist
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ChartWise Solution Overview:

Al-Driven CDI for the whole enterprise.
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