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Meet Our Founders

SUNNYRAJ
AGGARWAL

CEO&
founder

SHIVAM
VERMA

CTO &
Co-founder

Sunnyraj Agarwal, a visionary entrepreneur, founded
Chat360 to revolutionize customer-business
communication. With a passion for innovation and
GenAl, he built a cutting-edge platform that empowers
businesses to connect seamlessly with customers.

Shivam Verma, Co-Founder and CTO of Chat360, is an
IIT Jodhpur graduate driving Al-powered SaaS
innovation, global client success, and team
development through cutting-edge technology and
exceptional leadership.
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Chat360: Revolutionizing
Business Communication



Chat360 Platform Overview

Chat360 Platform
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Key Customer Experience Use Cases

m m Business Value Delivered Key Integrations

Merchant Acquiring Increase in lead
E@ and Managing 25% Conversion ratio m salesforce
. Campaign Microsoft
Management :
ECustomer t . Mult"i?]gual 300,  Redutionin cost C9capilary Moengage of
ngagemen capabilities 0 per lead
[Ashopify ~ HubSppt
e  Product information & Of Net new
0
Bl Recommendations 10% Revenue (1)) Magento stripe ar
° Payment
. Management
Conversation e Up-Sell/Cross Sell 30% Of repeat users ﬂleadsquctr ed i
Commerce e Increase sales
dlRazorpay @
e Al +Human Agent o Increase in call servicenow.
Q ° Disputes and refunds 60 /0 Deflection -
) NLU Engine ‘[ @ freshdesk
° Feedback and .
_ Improvement in zendesk
Customer Ratings 30%

Agent Productivit
Support gent Frocuctiviy Af% sprinklr 2010/



Chat360's Intelligent Al Suite: Enhance, Automate, Scale

Omnichannel Al co-pilot

100+ Integrations for / \

Streamlined Workflows . .
Gen Al Effective Lead Generation
Chatbot

. . g channel i Intuitive Low-Code Platform for
Intelligent Al and NLP for %E Voice Al 2)) annel @ Rapid Deployment

Personalized Interactions
\ l Assist
Automated\ g / Conversational

. e < : Analytics
Extensive Customization for Ticketing yt [
Unique Brand Experiences System Email S

s
Automation
Multilingual Support for Global Reach

Prompt Ticketing System for
Quick Issue Resolution



Chat360 Offerings

Omnichannel Conversational Al

Efficient Omnichannel Ticketing System

Social Monitoring

Al-Based Live Chat

Smart Segmentation

Omnichannel Campaigns

Voice Al




Seamless Conversations Across Every Channel

-
o e A T ———; >t
et search & 3 — Website Chat &) Instagram l@l
Megha searches for the best - : . Megha engages with the Megha looks for the Insta
décor options available in the Decor Website chatbot for Handle of The décor store,
city she lives further queries for reviews and comments
7’ N\ Live agent support SMS h'(
Whatsapp )
l I Megha is connected to a live Megha receives SMS
Megha gets all her queries agent for booking The Expert confirming the Expert Home
answered and also finalises - home visit for the Décor Store visit on her preferred time
her décor for her living room and confirmation
oo and bedroom

B Live agent



Omnichannel Conversational Al

Enable personalized interactions across WhatsApp, Messenger, Instagram, and more with
Al-powered chatbots. Streamline communication, enhance brand loyalty, and boost conversions with a
unified platform.

Chat with us! = @ Salad Dunia # my < O FRSH Fashion & <— I KoreTrain &

25M people like this

v including your friends
MedKo

Hi Shivam!
Thank you for ordering from Salad Dunia ®
Your food is packed and will be delivered to

(©) Heskoseon your doorstep by 7:20 pm. Feel free to

contact us if you have any specific delivery FRSH Fashion

Hil Ty MedKo: How can | help you instructions. iRE Instagram
today? Enjoy your meal! Bon Appétit! & 15M people like this.
including your friends
Order Details:
Book an appointment 1x Med. Caesar Salad View Profile Hello Ria! Welcome to KoreTrain
1 Blueberry Smoothie Family
At Kore Train we push our family to
Bill Total: 2210 attain a healthy body and a nourished
mind, We will strive with you to help
Get patient history [ Track Order you attain your fitness goals.

Let's get started!
', Contact Us Is the store open on weekends?
Talk to an agent

Find nearest location

Order Medicine

Hey there! Explore programs
All our stores are open through the
week. From 11 AM to 9 PM.

Order Medicine 3 "

Chat with a trainer
Get the freshest apparels wand

@) vesosison stylish clothing accessories Sonly at

FRSH Fashion!
Thanks! @

Okay. Please upload a valid
prescription.

>
@ o

Powered by Chat360

Website Bot WhatsApp Bot Instagram Bot Facebook Bot



Efficient Omnichannel Ticketing System for
Seamless Support

Our Omnichannel Ticketing System

brings all customer queries from
WhatsApp, email, and social media into @ .
a single, easy-to-manage dashboard. ’

Omnichannel Ticketing System

+ Unified Dashboard — Manage
queries from WhatsApp, email & social
media.
+ Faster Resolutions — Quicker
responses, better support. ‘@) 4
+ Smart Prioritization — Focus on ;
what matters most.

» Boost Efficiency — Streamlined &
organized customer service.




USPs of Chat360 Ticketing Tool

v/ All-in-One Dashboard — Manage all e Zesigneg Arehived ©
customer interactions seamlessly. : a

966570950980 @ _
IL ‘

1 | Assigned To: saleh.alotaibi@gulfadvauto.com
9668003030006 7 hours ago

Transfer Chat

Automated & Organized — Smart ticketing

with custom priorities. NEwW 916819340555
m,‘ . 966532881216
=] Effortless Collaboration — Auto-assign K e T sl st @
tasks to the right team. NEw
Mumbai HQ Team
Q N\ 966598880459 ﬁ". Mumbai Sales Team

{ ¢ Real-Time Updates — Keep customers k | o —

9668003030006 & Assign to Team Manager |,

informed instantly. New pune Retaership

Pune Sales Team

. \ Visitor3454 .
;| Powerful Insights — Track performance & W ssigrats sahatabigautatvocon
boost efficiency. New




Social Monitoring for Enhanced Brand Engagement

Social Monitoring

s Unified Dashboard — Track =
all interactions from Facebook, ’
Instagram, Twitter, LinkedIn, and : @ o - || = L
more in one place. :
; ) e Engogec
(- Instant Engagement — 2 e .
Monitor & respond directly from a ﬁ ; i
the platform.

Streamlined Communication
— Stay on top of brand
conversations effortlessly.




Social Monitoring for Enhanced Brand Engagement

Al v S
Filters Y G T
. Overview
‘ testerhebbarSs eoe L" 25 Min ¢ 2345 l’ 2345 2345 2345 0 2345 ¢
™ ENGAGEMENT STATUS (0) Campaiga nsignt e Peasom My w22 030
‘ testerhebbarss B8 Eengaged = : =
— e : NO(Engaw ° @ °
CHANNEL (0)
. |n‘|ggr.n ¢ Engagement On the Post
Facebook g o )
s W Fesee Lines anc peacscrs 5006 [l Fost Comments: 3000
[E comment on Post Viow Comversaton “ o R
MESSAGE TYPE (0) :
B Posts
e —
Test wa
Q twa ® 3 daysago e Comments & Replies
helio Direct Messages
Overview
Test wa 25 Min ¢ 2345 2345 ® 2345 S 2345 ° 2345 °
Testwa ® y5 860 ® Post ACCOUNT (0)
e - (R ————

B Posts
© cnat3s0 UAE
@ Chat360 UAE
@) chataso IND

[ CommentonPost View Conversetion n © Chat3s0 UK



Al-Based Live Chat for Real-Time Customer Support

Real-Time Assistance — - Qe ad CHd ¢

. H L Assigned.  Archiv Our Representative will be contacting you 30
Connect customers directly with ins i o it . © vistor e
Kindly Co-cperate! =
your team. B oo - .
©' 2 e N DN el mcct “ Is there anything else | can help you with? '0103.18618.254

Go back to Main menu 18 Seconds

¢ Quick Resolutions — Help @YES‘!“?',??‘FY e e
with queries, product choices, : = Widous
and purchases instantly.

0 Pe

€ Multilingual Support —
Serve a global audience with
ease.

Reply
Faster responses. Happier Good day, how are you? Would you ke to book a pick up van?
customers.



Live Chat for Real-Time Customer Support

While a bot flow is active, the admin retains the ability to join the conversation at any moment.
Additionally, when the chat is transferred to an agent or a team member (TM), it becomes
possible to activate a two-way communication channel between the end user and the agent.

Quick Replies
Send File Share
Quick Replies 3 . File
] B LB ]
"""" = - - e
Ba B Re ]
-] - -] ]
Bx - - [
. e o e Share
¢ v Emojis

Al Tonality s~ | 0000048



Smart Segmentation for Targeted Marketing

C), Precise Targeting — Segment
by behavior, preferences, and
interactions. =

Delivered

@ Whatsapp Template

3 Start

@ Personalized Campaigns —

Deliver tailored marketing —— (::m:tz—b

D)D)

Im Ry te
I Ry te

[+
[+

Read [+]
@ ¢
[+

==

strategies.

Replied

© © ©

Error

(> Boost Engagement — Create |
content that sparks action. "

k___> @4 Whatsapp Template

~/ Maximized ROI — Drive —
conversions and increase returns. petvered

Read

Replied

.=] Real-Time Insights — Adapt
strategies on the fly.

Q © © ¢ O

D Email

Sent
Delivered
Opened

Replied

© ©¢ 0 ©0 ©



Why Use Conversational Marketing Chatbots?

Conversational marketing chatbots powered with Al help you in real time engagement with
your customers. These marketing chatbots serve as lead generation tools to scale your
business at exponential growth.

“ AJIO @
€ @ Business Account & I KoreTrain &

25M people like this
Todey including your friends

ANOMAN/L
SALE 5 € m 8 0 @ ® O

The price of your favorite

canvas tote has dropped to FLAT 75% OFF

$99 from $120. Grab it oN AND

before it goes up. Shop

here:

https:/finsdr.io/HQ64 3je

You may unsubscribe SMS
messages from the link:
https://www.poshstreet.co?s

msUnsubscription

SMS Campaign

£ AJIOMANIA is here £
Here is what we have in store for you:
FLAT 75% off on the top brands.
10% Extra discount in ICICl Bank
cards &
Up to Rs. 500 AJIO Money from the
Scratch the card &
Shop Now: https://bit.ly/3ACT nxp
P.5.: Today is the LAST DAY to claim
your AJIO money. Rush to your
wallet &, &,

Tshirts Under Rs.499

sTOP FLAT 75% OFF

® >

SRR

WhatsApp Campaign Instagram Campaign

Hello Ria! Welcome to KoreTrain
Family

At Kore Train we push our family to
attain a healthy body and a nourished
mind. We will strive with you to help
you attain your fitness goals.

Let's get started!

Find nearest location
Explore programs

Chat with a trainer

& i o s

Email Campaign



Omnichannel Campaigns for Greater Reach

€ Reach Everywhere — Connect
via WhatsApp, Email, SMS, Google
RCS, Facebook, Instagram etc.

@ Targeted Messaging — Deliver Q)
(—

tailored content to the right
audience.

()
e
0o

™)
=i

I.I|||
1l Track & Optimize — Monitor &
performance, gather insights, and ‘

refine for better results.

~/ Boost Conversions —
Maximize engagement and drive
higher conversions.



Transform Customer Engagement with Voice Al

Seamless e iensi i :
Conversations — Engage ! wls |
9ag e ; (ML)-based Al L ERE (-
customers effortlessly. ; 5 L 2%
: 8 i % | Customer High first contact
E ‘z ﬁo i ’ ! satisfaction g,esomﬁon
@ Personalized Support - E }I-Ieadcount Intuitive drag-and ! NLP/ \ A i

Tailored responses for DT {5 gn | 24
. ; 5 % @

every query. ® S
| - R (L P S
¢» 24/7 Availability — mesionestrs | E‘ @\ %} @

Flexible telephony  Reduce customer |
Always-on assistance ‘ , |
IVR VOIP i Self-service Quality leads
across platforms. @ﬁﬂ g’ : |

Improve customer Increase customer i (ﬁ}‘

|
' i
ST % & —_ B
lifetime value service efficiency ! 1= ! [B
i
1 1
|
i

/\/ Boost Customer ' /: Internal Sys. =
. . o | Analytic Driven Intelligent
Satisfaction — Real-time, | s recommendaon

intelligent interactions s :



Multilingual Voice Al Agent in Action

B D1 Lat Parilabe

Voice Sample: Book a Test

O



https://chat360-mediafiles.s3.ap-south-1.amazonaws.com/voicebot/recordings/recording_95d10188.wav

Image + Voice Al Search


https://docs.google.com/file/d/1goQh81o9TOPjBvcOhAmKew7Wl8sJ4biU/preview

Gen Al Based Use Cases



Provide responses in multiple
languages, allowing users to
interact with the chatbot in their
preferred language.

Ensure inclusivity and global
accessibility for users across
different regions.

Instantly switch languages based
on user input, without requiring
explicit instructions.

Enhance user experience by
adapting in real-time to the
language the user begins to use.

MF India Helpdesk

We are Online. Let's Chat!

TR S 2R R A T

...ﬁ. MF 1035 DI Mahashakti T
RUESRIN]]

3R 3= YeA are
%m%@ﬂaﬁwﬁ?ﬁaagm
(28.68 fpaiiare) § iR O
SIMPSONS $337 Tl ASSF 81 U8
SR 2400 I (2,40 7ileR) FY[eD
m%wum%ah?sﬂﬁ
BRas +2 Red s 1398
mﬁﬁm%%w

1100 kef
&, JTTE, TSI SR Reat=a
eia are of-uige i, 318
o 3, ah?uw—c'wé@ﬁaa—%
%@rqam%
aﬂ%mm

|Emtcr your message..

12:22 PM

12:22PM

12:24PM

Multilingual Response: Engage Users in Their Preferred Language

MF India Helpdesk

We are Online. Let's Chat!

W SR IGIS B TR
1800-4-200-200 TR TUH B3 | 3TTPH
Tardi & fog Y=aarg |

JdT SR T &
12:24 PM

MF 1030 DI Mahashakti 3T Tal
SR 3. fFHi/Ee B 1 gueaeR
B 3% BRI & fow oz
B@Wﬁluﬁmww
1030 DI Mahashakti a1 ot 3/
JAGHIRT DS U4 al gA I
m@%@ﬁ 1800-4-200-200 TR

l

Enter your message.. 4



Change Tone: Adjust to Match the Right Communication

Style

I ’

- :
N BONJOUR

With this feature, you can set the tone of the
chatbot responses to be professional, casual,
or friendly, depending on the situation and
audience. This keeps the conversation
engaging and suitable for various customer
profiles and scenarios.

y Chat360 [
( 28 O Chat360 Demo i
Today

Can | customize my order?
5:55PM v/

Absolutely! Let us know how you'd
like it, and we'll make it happen!
5:55PM

< 28 y Chat360

Chat360 Demo =l

Today

Can you provide a status update
on my order? 5:54PM &/
Thank you for checking in. Your

order is scheduled for delivery by
Wednesday. Please let us know if

there's anything else we can assist

with 5:54PM



Integrate GenAl Agents with APIs: Power Your Bot with Real-Time

External Data

Extend your chatbot's
capabilities by connecting
it to external APIs.

This integration allows your
chatbot to:

e Retrieve real-time
data

e Update user
information

e Interact with
third-party services
seamlessly,

. TechnoGym Assistance =
19w oo DG

= ®@

Tue, 12 Nov

This business uses a secure service from
Meta to manage this chat. Tap to learn
more.

Yesterday
Hi 5:00pm w7

2 Hi there! Welcome to
Technogym — where fithess meets
innovation! ‘i’ STBDHS
Need an update on your order? G
No worries, I'm here to provide
real-time tracking and delivery
updates. Let's get started! 5.5
I'd like to track my order s.1opy

-7 Great! Please share your Order
ID here:

5:10PM
TG364738 4.10py
(2) Checking the status of your @
order... one moment, please!

5:11PM

© ¢

{19 wmon TechnoGym Assistance
Chat360 Demo

[
[

TG364738 .10p1

() Checking the status of your
order... one moment, please!
5:11PM

Got it! Here's the latest update
for Order ID: TG364738

& Status: Shipped

9 Current Location: In transit,
nearing your delivery address.

%" Estimated Delivery Date: 22nd

November 2024 5:11PM

Would you like detailed shipping
information or delivery

instructions? 5:111PM

Yes g11pmw

) Order Details:

Product: Technogym MyRun
Treadmill

Carrier: Blue Dart

Tracking ID: BD78901

Last Scanned Location: Delhi

Distribution Hub 524 BR

Need help with deliverv

an @

19 wemen TechnoGym Assistance [}

Chat360 Demo i

Instructions? 5:11PM

Yes s.q1pmw
@ Order Details:

Product: Technogym MyRun
Treadmill

Carrier: Blue Dart

Tracking ID: BD78901

Last Scanned Location: Delhi

Distribution Hub 5:11PM

Need help with delivery
instructions or any other
assistance? 5:12PM
| would like to Update delivery
address 5:12PM o/
7 Please share your updated

address: 5:13PM
123 Fitness Lane, Bengaluru,
Karnataka 5:13PM &/
Thank you! Your delivery

address has been updated. Your @
product will reach the new address

as scheduled. 5:13PM

+ ® @ ¢



Conversation Orchestrator: Coordinate Workflows and Maintain Context

e  The Conversation Orchestrator intelligently manages
workflows.

e  Guides users through relevant processes based on
their queries.

e Is context-aware, leveraging prior interactions for
continuity.
Ensures smooth and efficient service.
Guarantees a more personalized, coherent user
experience.

<15 2 Sharekhan

()
;;;;; & Chat360 Demo (1]

A Hi there! Welcome to
Sharekhan's WhatsApp service!

How can | assist you today? I'm
here to help you with all your
investment needs! 5:24PM

Yes, | want to check my returns.
5:01PM

Sure! ) Please provide your PAN
number. 5:02PM

My PAN is SKHND6232W

5:03PM

Thank you! ., Now, please
provide your registered mobile
number. E 5:03PM

My mobile number is 6232690445

5:03PM

Great! _ = Let me fetch your
details. 5:04PM

1l Here are your returns for the
Samco Flexi Cap Fund - Direct
Growth. What was your investment
amount? Es3 5:04PM

%50,000. 5.04py

+  © 9§

2
<15 %5 Sharekhan o

Ll Chat360 Demo
250,000. <040

Your current value is 65,000, and
your returns are 215,000 (30%).
LQ?‘ ~ 5:04 PM

Now, let's check the returns for the
Samco Overnight Fund - Direct

Growth. What was your investment
amount for thisfund? &  ..osp

320,000. 5.06pum

Your current value is 221,200, and
your returns are 21,200 (6%).

/'/ 5:06 PM

Would you like a detailed report
sent to your registered email
address? & 5:06 PM

Yes, Please. 5.05pm

Done! The detailed report has

been sent to your email. * Is

there anything else | can help you

with today? () 5:07 PM

No, that's all. Thank you!
5:07PM

- @ @ 9




Dashboard and Analytics



Al Co-Pilot

91623269004

Oh ho! Suna hal BMW ki s
Visitor #11817

Heldo, now are you? Do you wish to book a tw

e Visitor #11817 ; Chat Source
Agent << Team : P
@ OKLINE % ieF Web
Live Assigned Archived our ative Wil be ¢ 1ing you 30
Live: 3 mins prior to the site visit.

o Visitor #11817

Kindly Co-cperatel &
! ' Preview
Is there anything else | can help you with? ‘0 103.18618.254
Go back to Main menu (© 18 Seconds
: Exit Chat
Talk 1o live agent @ Chrome
atel 3T £ Windows
J Pc
Tore Adjustmen Tone Adjustment =
Show Mare
Semi-Casual Text Rophrase
i Text Expand %) Tags

Casual
Summarize Chat

[F] Notes
Reply

Hi H R U? do you want to book a pick up van

Reply

Good day, how are you? Would you like to book a pick up van?

Edit




Smart Campaigns using GenAl templates

a Step 2- Click on Generate GenAl Template Text
Step 1- Open Smart Campaigns and click on Create GenAl Template

» Campaigns Credits 102890819
Chat360 s masicn s

Add new template with GenAl
- i \

‘501 ‘6 1 [o |o

Shopiy.50.2 Englsh Toxt umuty 917721030000

260920221522 26C

Referral_update_bank..  Hindi Text MARKETING 917721030000 260020281622 26

e Refora_bark doals...Hinch Tort TaRKETIG P o B
o Royals engian e T P - N

@ seting € Ty Tet ARKETING surrz010000 movzommisz 2C

Step 3- Generate an entire campaign by using a single prompt Step 4- Your Campaign is ready

Add new template with GenAl § ’ Add new template with GenAl
1 B3
ToxtPreview

Text Preview

d safety and comfc

uperier perfearance and




Al Dashboard

Al Hub

AlHub Intent&Entity ~ Gen Al Free Flow Al Reply Automation Al Suggestions

Namespace Type

dsmax Website
yamaha_motors Website
thecollectives Website
margland Website
huggies Website

Showing 1-5 of 1177

Q

Created On

16-Apr-2025 10:04 AM

14-Apr-2025 06:04 PM

14-Apr-2025 11:04 AM

07-Apr-2025 04:04 PM

07-Apr-2025 10:04 AM

Last Updated

16-Apr-2025 10:04 AM

14-Apr-2025 06:04 PM

14-Apr-2025 11:04 AM

07-Apr-2025 04:04 PM

07-Apr-2025 11:04 AM

Row |

Index Documents

dsmax X

« hips:/resale dsmaxproperties.com/
* hitps://www.dsmaxproperties.com/about-us

http:

* hips://www.dsmaxproperties.com/ds-max-senate

 hips.

 hips.
http:
P

ps:

«  hitps://www dsmaxproperties.com/#
http:

P
ps:
P

Wptuglv4%22

3 . 236 Next @

« hitns-/fwww dsmaxnranertias com/

Monitor and optimize Al performance with the Al Dashboard — track key metrics, analyze
data, and gain insights to enhance model efficiency and drive intelligent decision-making.



Al Training Dashboard

Index Data
Namespace * Type *
supertails Website

Upload Bulk Website

Enable Hypothetical Question

Website URL Website URL

WWW. supertails.com www.supertails/home.com

Website URL

www.supertails/cart/favourties|

Add More

Train and refine your Al models with the Al Training Dashboard — monitor performance,
upload training data, and improve accuracy for smarter, more responsive interactions.



Intent - Entity Dashboard

Chat Bots Voice Bots

G - Edit Intent X
a Name
Intent Name Description Created On mobcakedates
mobcakedates You are the Modern Oman Bakery Al Assistan... 16-Apr-2025 Description
a
cakeorders You are the Modern Oman Bakery Al Assistan... 16-Apr-2025 You are the Modern Oman Bakery Al ASSIStant’
a friendly and interactive chatbot designed to
mobmorecake the user is saying ves indicating that they wa... 16-Apr-2025 help customers explore and order from our
delicious range of cakes and celebration
dailycommutebike The user wants the bike suggestion for the d... 15-Apr-2025 essentials. - & When a user mentions they
B I e v
suggest_bike_ The user wants the suggestion for the bikes f... 14-Apr-2025 94801500
upgrad_recommendatio... B i e “

Identify and analyze user intents and entities to understand query context, personalize
responses, and enhance bot intelligence for more accurate and meaningful interactions.



Gen Al Free Flow Dashboard

AlHub  Intent & Entity

Cakeorders

Mobcakedates

Shriram_loan_eligibility

Mercedes_sports_car

Volvo_book_a_service

Kia_book_a_test_drive

Gen Al Free Flow

Al Reply Automation

Q

2f30bf7d-3416-4012-9f7c-d2bcd1cc788f

493bdb99-850a-46a0-a492-75e6955e3f58

3751b716-fa32-497f-b2b3-db61f5cae9ce

cec8faca-bd20-44d1-8690-b66c712b656a

8489alae-61ee-4630-a239-94f0c4c8b46¢c

c67a50e2-2623-46b1-9dc7-b5675314a27b

Al Suggestions

D

D

D

(n]

D

[n]

You are the Modern

You are the Modern

You are an Al-powel

You are a conversat,

You are a Yamaha M

You are a conversat

Edit Free Flow X

Flow Name *

cakeorders

Description *
A

You are the Modern Oman Bakery Al Assistant, a friendly and interactive chatbot designedto  §
help customers explore and order from our delicious range of cakes and celebration

SO, e T VA TN TRPF U U [SNSIEY PSSR | Ny PR ST SO P Iy PP PIT FRSEY PROeg |

Entity Name * Variable Name *
mobdate @dateseletion
Description

the user says if they want their cakes to be delivered on the same date or different dates

[ Add More

J

Unlock powerful insights with the Gen Al Free Flow Dashboard — analyze unstructured
queries, identify user intent, and track performance to enhance responses and drive smarter

automation.




Gen Al Dashboard

(Chat360 °
% Bots

b Analytics
[ LiveChat
@ Contacts
&% Integrations
2 Campaigns
(& Segments
0O Assets

& Channels
& Tickets

@ Social Monitoring

@ Help

&7 Product Feedback

@ Settings

«] Logout

Core GenAl Hub

Unleash the power of data-di

Ty

Automotive

ChatGPT 4

semin

Cohere
Poohexe

1078267

Bard And Gemini

Claude

Country

v Saudi Arabla X

0.0013 secs

en discoveries with GenAl Hub's Insightful data and reporting capabliities!

v Lead Generation X

$1618

Language

Arabic v

Chat GPT4 vs Arabic LLM Performance

Efficien

July August September Octobef

I GPT 4 Pertormance [Jiil] Arabic LLV

Arabic LLM

ChatGPT

Llama by Meta

3.5

GitHub Copilot

December

RECOMMENDED

January




Generative Al Unanswered Module

Chatbot Data
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WhatsApp Template Dashboard
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On your special day, we at

*Yamaha Pune* wish you joy,

Create and manage customizable, multilingual templates with rich media integration, ensuring
compliance, security, and interactive features for enhanced user engagement across all

communication channels.



WhatsApp + SMS + Email Campaign Analytics
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Track and analyze the performance of your marketing templates across all channels,
optimizing engagement, conversion, and ROI with detailed insights and actionable data.



Custom Template Analytics
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Monitor and analyze the performance of your custom templates across all platforms, gaining
insights into user interactions, engagement, and effectiveness for continuous optimization.



Marketing Analytics

Marketing Analytics
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Track and analyze marketing campaign performance across all channels, gaining insights
into engagement, conversions, and ROI to optimize your strategies and drive better results.



Agent Analytics
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Track and analyze marketing campaign performance across all channels, gaining insights
into engagement, conversions, and ROI to optimize your strategies and drive better results.



Omni - Channel Analytics

Goal Completion Rate(%)

=

W Successful: 01
® Unsucoessful: 100 [ 100

¥ Referrals: 0

Revisitor Rate

@ Facebook: 02

Instagram: O

(é Whatsapp: 0.3

@ Website: 01 i
Total
G Linechat: 0
Whatsapp
©) Telegram: 00 ’

@ vocr-os

Get a unified view of customer interactions across all channels with Omnichannel
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Analytics—track performance, engagement, and journey insights to optimize experiences

and drive smarter decisions.



NLU Engine Insights
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Gain deep insights with NLU Engine Analytics — understand user intents, analyze query
patterns, and enhance bot accuracy for more intelligent and personalized conversations.



Ticket Analytics

Ticket Status Chart Last3months Vv i Priority Status Chart Last3months Vv

Category Status Chart Last 3months v

Track, manage, and analyze support tickets with Ticket Analytics — monitor resolution times,
volumes, and trends to improve efficiency, customer satisfaction, and support team
performance.



Single Inbox for Customer Support
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You have to click on the Enter Chat button to start the conversations.

Streamline and monitor all customer interactions with Single Box Customer Support — get
unified insights across channels to boost resolution speed, team efficiency, and customer
satisfaction.



Journeys Builder
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Design and optimize customer journeys for your campaigns — map touchpoints, personalize
interactions, and automate flows to boost engagement, conversions, and overall campaign
success.
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Success Stories: lIFL Finance

Impact

14%

Increase in loan
portfolio in 1 year

35%

Increased
Customer
Satisfaction

20%

Operating Costs
Reduction

50%

Fraud Reduction

Building on the strength of over 25 years of expertise, IIFL Finance is one of India’s largest and most
trusted financial services provider, offering a spectrum of loans and investment products like
financing, asset management, investment banking, brokerage, financial advisory and finance-related
services and listed on NSE

DL

The Challenge

IIFL is dedicated to fostering innovation and prioritizing customer needs. They wanted a seamless digital solution to
overcome its cumbersome loan application process resulting in:

° Manual KYC Processes: Time-consuming paperwork and approvals.

° Processing delays: Slower turnaround times

° Fraud Risk: Increased vulnerability to fraudulent activities

The Solutions

Chat360 implemented a end to end solution on user friendly Whatsapp Platform with the following tangible results

° Paperless KYC process ° Loan approvals within 20 minutes ° Bot integrated with Multiple

verification vendors

@ Real Time Decision Making @ Personalized Experience

° Increase in customer reach

Channel: Whatsapp Industry: NBFC = Use Cases: Conversational Commerce, Al Sales & Marketing



Success Stories: Motilal Oswal

Impact

100%

Automation in
Ticket Creation

40%

Increase in Ticket
Resolution

30%
increase in

customer
satisfaction

Founded in 1987, Motilal Oswal Financial Services Ltd. is a well-diversified financial services firm

m()tilal offering a range of financial products and services and diversified client base that includes retail
;f*Oswal customers, mutual funds, foreign institutional investors, financial institutions, and corporate clients.
It is present in 2500+ Business Locations, and has 55,00,000+ customers.
The Challenge

Motilal Oswal's Customer Support Challenges:

Manual CRM Ticketing: Time-consuming ticket creation processes.

Multiple CRMs: Fragmented client data across systems.

Decentralized Communication: Support via individual WhatsApp accounts, hindering tracking and analysis.
Unanswered Queries: Gaps in responsiveness due to human limitations.

The Solutions

Motilal Oswal partnered with Chat360 to address these challenges through a comprehensive solution:

° WhatsApp Integration ° CRM Integration: ° Al Implementation
Unified interface for the Automated ticket creation, Deployed to handle all queries,
support team reducing manual filtering only the necessary
dependencies ones to human agents

Channel: Whatsapp Industry: Financial Services Use Cases: Customer Support



Boosts Efficiency by deploying Chat360 HR Buddy () Chat360

1046 @t @ - © %38 8 - 4 26%

72% Productivity

Enhanced productivity of employees with

(—6 Motilal Oswal HR Buddy &

automating routine tasks using chatbots

80% Queries Self Served

Reduction in HR queries through MO HR BUDDY
automation, eliminating the need for direct ! o
HR contact Q J"

L
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Hello!§ Welcome to Motilal

Oswal HR Assistance.| am here to 9 1%

help streamline your experience.
Please provide your preferred phone
number.

Retention Rate

Efficiency in the workflow and work life balance

increased the retention rate



https://docs.google.com/file/d/1Qt0Wfx6O4ZsFqk5Kf_CkKUjwGix7qFvp/preview

Success Stories: Eicher Tractors

Impact

30%

Increase in Lead
Conversion

40%

Reduction in
Support Queries

50%

Faster Query
Resolution

Eicher Tractors, a leading brand under the TAFE (Tractors and Farm Equipment) Group, is renowned
for its reliable, fuel-efficient, and technologically advanced agricultural machinery. With a strong
presence in both domestic and international markets, Eicher offers a diverse range of tractors
designed to meet the evolving needs of modern farming.

The Challenge

Eicher faced the following challenges
° Repetitive Queries: Frequent questions on tractors, dealerships, and services
Lead Processing: Efficient collection and tracking of leads
Lead Management: Handling and converting potential leads
Support: Streamlining dealer and customer assistance
Centralized Information: Lack of unified access to dealer data.

The Solutions
Chat360 implemented the following solutions:

° Multilingual Chatbot Deployment ° Omnichannel Support ° Automated Lead Management

@ Region-Specific Campaigns @ Centralized Dealer Information Access

Channel: Omnichannel Industry: Automotive Use Cases: Al Sales & Marketing



e Personalized Communication: Enabled ITC to deliver

() Chat360

Chat360 Powered ITC Allrounder Campaign

tailored messages through WhatsApp, including
interactive content like videos and links for better
customer engagement.

Real-Time Analytics: Offered comprehensive insights into
message performance, including delivery rates, open rates,
and customer interactions, driving data-backed decisions.
Automation Excellence: Streamlined communication with

Tap shutter button to open website

Al-powered chatbots, reducing response time and

T
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ensuring consistent engagement across a large audience.

slate



https://docs.google.com/file/d/1K90DR9VEuO94Lr6lVfCFFgrrkYmJinV5/preview

() Chat360

THANK YOU

Let's start chatting

+91 9028530353 sales@chat360.io +91 7796290796



