
CitiusTech: PERFORM+ Quality
Enhance quality performance across patient and member populations

PERFORM+ Quality is part of CitiusTech’s PERFORM+ suite of products with a focus on enhancing quality performance 

across the enterprise, with over 750 KPIs across clinical, financial and operational domains. It offers an integrated, 

sustainable and scalable approach to analytics and reporting, to effectively meet value-based care needs.

To make the transition to proactive care, Health plans and providers need to closely monitor patient & member 

populations, close gaps-in-care and manage costs. PERFORM+ Quality can help identify areas of improvement and enable 

proactive oversight to safeguard revenues and avoid penalties. 

PERFORM+ Quality can help in the following ways:

Fastest Rules Engine for Real-time and Batch processing: Highly 

configurable​ rules engine for quick customization and go-live to drive quality 

measures and KPIs​. Scalable processing to match business needs

End-to-end Auditability: Comprehensive, real-time audit reports across 

clinical measures, cohorts, clinical alerts and other rules​. Single Source of Truth 

for CQMs and CDS rules

Key Highlights

▪ VBP & Population Health​:

Population Health 

Management, Utilization, Risk 

Analysis, Contract Management, 

Cost Analysis, Referral & Leakage

▪ Provider Engagement 

Care Coordination:

Campaign Management, 

Closing Gaps, Quality, Rules 

Management, Care Management

▪ Quality & Cost Analytics:

Cost analysis, RCM, protocol 

referral & leakage, audits

Organizational Outcomes

▪ Quality Improvement

▪ Patient Outcomes

▪ Business Workflows

▪ Compliance

Key Use Cases:

▪ Care reminders, Rx reminders

▪ 360-degree view of patients 

across care systems

▪ Behavioral Health, Care 

coordination & Management

PERFORM+ Quality: Solution Overview

Modular

Rules Management

Module

Configurable

Rules

Engine

Flexible

On-premise

cloud or hybrid​

Flexible Rules Management Module: First-in-industry module to 

simplify defining, building and managing rules.​ Up to 40% faster go-live for 

new rules​.  60% improvement in efficiency

Key Features

• Comprehensive real-time auditing across clinical measures, cohorts, clinical alerts

• Build & manage measures to comply with changing quality programs

• Ensure accuracy of submissions and traceability for audits

• Largest library of pre-built KPIs with clinical, financial, operational and data quality rules

Largest CQM library: Library with 750+ CQMs incl. MIPS, ACO, 

HEDIS®, HCC, QCDR, Medicaid Adult and ChildCare, CMS Star, PI eCQMs

PERFORM+ Quality is part of CitiusTech’s PERFORM+ Suite of products that enable healthcare and life sciences organizations to address complex 
business needs such as data scalability & interoperability, value-based contracts, quality management, regulatory compliance and CMS Star ratings.

https://www.citiustech.com/products

