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Changing Modern Workplace Trends
The workplace is more mobile than ever.

82% 72% 80%

have more flexible of workers worked of Employee time is

work from home remotely in 2020 spent collaborating
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The rise of Teams globally

. 200 million | 270 million 80+ million

Teams daily active users Active Teams Phone users

Meeting users in a single day th
per mon

Leader Leader

in The Forrester Wave Unified in Gartner's 2020 UCaa$S Magic
Communications-as-a-Service Quadrant report




One era ends as another begins
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The case for simplicity

Adding voice functionality into Teams enables
business to have a single application for all their
communication needs.

Teams voice typically requires knowledge and
expertise in SBC Infrastructure, SIP Trunking and
Direct Routing.

Many business do not have these skills in house
and as such cannot take this next step.

That’s where Teams Calling comes in, Claranet
takes care of all the hard work!



Introducing Teams Calling

claranet

teams
VOICE

Claranet launched Teams Voice in January 2020,

bringing UK calling to Teams users in an all-cloud
model.

Our new Teams Calling service allows us to

deploy voice calling directly into Microsoft Teams
quickly and at a low cost.



What does that mean?

A local phone number,
from anywhere, that rings
your user's Teams app.

Claranet Teams

Calling A simple but effective

telephony service suited to
organizations with basic
calling needs.

Enables Teams to become
a true communications
tool.




The benefits!
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Microsoft

A single telephony service for users who require basic calling — all
via Teams. No need for telephony systems or complex
infrastructure, reducing overheads and simplifying management.

Maximise your Microsoft license investment by utilising the Direct
Routing capability of Microsoft365. No need for Microsoft’'s complex
Calling Plans and Communications Credits.

Utilise Teams' intelligent networking to use local internet access to
reach Microsoft's Connected Edge, optimising voice quality and
user experience at no additional cost.



Teams + Voice?

Speed dial

Claranet
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Simplify communications with an all-in-one
solution

g =
Call from anywhere, on any device o
Secure, reliable, and rich calling
Streamline management

Cater to all user types



Teams Calling experience - Desktop

* Single Application

* Integrated Voicemall

* Auto Transcription

* Desktop App or MS
Edge browser only

claranet



Teams Voice experience - Mobile
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Synched to desktop

for IM and activity

Integrated to OS for inbound calls
Access device contacts

Android and i0S apps



Want to hear more?

Call us on 0330 390 0507 and speak to
one of our UC experts!
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claranet

helping our customers
do amazing things



