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WHAT IS CLIEXA?
cliexa® aims to improve quality of care, clinical workflow, income generation, time spent 
with patients and reduce liability concerns. This is achieved through the utilization of 
patient-reported outcomes and implementing customized intake, screening, and remote 
monitoring tools that fit their clinical setting. 

HOW DOES IT WORK?
DIGITAL INTAKE + SCREENING (IN-CLINIC) 

Consent forms, ROS, medical history, social history can 
be streamlined into the EMR from the patient’s home 
or in the waiting room. This function will close the gap 
in clerical errors and serve as a safety net for when a 
provider forgets to elicit additional questions from the 
patient during the encounter or enter it into their notes.

REMOTE PATIENT MONITORING

Enable patients and physicians to track disease activity remotely and leverage our algorithms that 
makes intelligent correlations between medication dosage, frequency, and heightened or reduced 
symptoms. The system allows patients to connect to and pull in wearables data, as well as, specified 
claims data to correlate and communicate events and daily activities to their physician. 

EMR INTEGRATION

cliexa’s proprietary integration services along with the reference data and storage services, web
services can bi-directionally integrate with Electronic Medical Record (EMR) systems via FIHR, HL7, File 
Services, Email and SMS. With direct integration, policy makers have access to healthcare costs and 
claims data. This process utilizes disease activity, calculated from in-app assessments, and associated 
CPT codes generated real-time to your MIPS quality tables through the integration. 
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MODULARITY IS KEY TO INTEROPERABILITY
Patients track their health status remotely and connect wearable devices to gather quantifiable 
data. Patient data is reviewed by the clinician and integrated into the existing EMR system. The 
platform provides clear and concise documentation of medical records, which maximizes 
reimbursements for providers without dealing with compliance issues.

Medical History

Easily pull data from multiple 
EMRs and maintain medical 

history with a multi-directional 
exchange of data. 

Consent Forms

Automate the consent form
process upon intake via tablet 
or mobile phone and eliminate 

the need for paper 
documentation.

Clinical Assessments 

Enable your customized digital 
library of clinically validated 

assessments to gather quality 
patient-reported data directly 

into your EMR.

Connected Device Data

Through API connectivity, 
patients can sync up their IoT 
and wearable tools to deliver 
valuable, real-time data into 

their electronic medical record.

Payor Claims Data

By enabling online payor 
accounts the cliexa platform, 

synchronizes hospital and
patient data through a secure, 

HIPAA-compliant cloud 
infrastructure.

Medication Adherence

With push notifications, remind 
patients to adhere to their 

medication and stay on top of 
any changes or side effects and 

complications. 
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The transition to a digital patient intake has given us more 
opportunities to help our patients than we had envisioned... 
Our patients have spent less time in the waiting room with 
more time delegated to their doctor visit.  
      - Erik Seyler, CEO of Anderson Podiatry Center

STREAMLINED FOR REIMBURSEMENT
Leaving out important parts of the documentation will lead to a lower level of service in billing and 
lower reimbursements. To mitigate this issue, cliexa offers screening and compliance tools that are 
already integrated on the platform.

Advance Care Planning Chronic Care 
Management

Evaluation & 
Management Services

Population Health 
Management

Preventative Care
Management

Remote Patient
Monitoring

Advance care documents can 
be made readily available in the 

clinic or remotely on the 
patients mobile device to 

document their wishes

Tailor-made solutions for
 specific chronic patient 
populations to enhance 

current practices through 
documented, data-based 

decision making

Integrated digital forms & 
assessments pushed directly 

into your existing EMR system 
for providers and payors

Collect and analyze patient 
data based single or multiple 

disease states to provide a 
comprehensive clinical picture 

for providers to improve clinical 
outcomes and lower costs

Track patients lifestyle habits 
and enable them to respond 

more quickly to new data, 
preventing further issues in 

treatment plans.

Allow patients to send 
personal healthcare data from 
their phones to their providers, 
covering a range of conditions 
and complications with their 

ongoing treatment
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The cliexa platform makes electronic health records and 
documentation more efficient.
     - Robert Spencer MD, Colorado Arthrits Center

BUILT FOR QUALITY & COMPLIANCE
Healthcare providers now face increasing pressure to get documentation right while delivering 
quality patient care. This shift creates a need for a cross-communication platform like cliexa, to 
foster collaboration between patients, providers, payers, and key stakeholders involved in the health-
care system in order to quantify and qualify patient-reported outcomes (PRO). This data 
assists providers by responding more efficiently to changes in baseline metrics, so their patients 
will have a more targeted and timely treatment, potentially resulting in fewer complications.

Physicians need an automated process that can quickly categorize the nature of the visit, which is 
offered in the cliexa platform with our coding compliance programming. cliexa brings increased 
efficiency to your practice by:

• Streamlining documentation via EMR integration for audit protection and compliance
• Allowing customizable built-in surveys and questionnaires to improve your MIPS score
• Improving physician-patient communication

EXAMPLE #1:

Snippet of a PDF-generated 
report for providers via 
cliexa mobile assessment.
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COLLECT MULTI-COMORBIDITY DATA 

Having a strong patient medical history component in the physicians’ note lays the founda-
tions for justification for office visits, labs, or imaging services rendered. This is where cliexa 
comes in, allowing patients to fill out clinical assessments outside the hospital or clinic walls. 

This is especially important for chronic care management (CCM) patients because we can 
capture the trend of the patient’s disease progression, using reliable and objective data. As 
data accrues while a patient documents their symptoms improving or worsening, clinicians 
can intervene or change management as necessary. When further lab work or imaging is 
necessary, it will already be justified and deemed “medically necessary” with trending data, 
thus decreasing the potential for billing rejections from payers. This real-time data is sent 
through a HIPAA-compliant, HITRUST certified cloud infrastructure and then to the clinician’s 
EMR system, with no disruption in workflow.

cliexa data assists providers by responding more efficiently to changes in baseline metrics, 
so their patients will have a more targeted and timely treatment, potentially resulting in 
fewer complications or side effects. The specialties covered by the cliexa platform are 
currently behavioral health, cardiology, chronic pain, COPD, diabetes, IBD, mental health 
resiliency, and rheumatoid arthritis.            

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .RESPIRATORY DISEASES

.. . . . . . . . . . . . . . . .PAIN, MENTAL HEALTH, PREVENTATIVE CARE

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .DIABETES

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . INFLAMMATORY BOWEL DISEASES

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ADOLESCENT RESILIENCY

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .CARDIOVASCULAR DISEASES

. . . . . . . . . . . . . . . . . . . . . . . . . .RHEUMATOID ARTHRITIS,  FIBROMYALGIA

.. . . . . . . . . . . . . . . . . . . . . . . . . .MENTAL HEALTH, SUBSTANCE USE
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NO DISRUPTION TO WORKFLOW

DISCOVERY PERIOD

Meet with practice administration team 
to identify the intake process and 

reimbursement framework
1 hour

Meet with clinicians
to identify the clinical workflows for

intake and remote monitoring
1 hour

PILOT PERIOD

Execute BAA, drop off tablets customized 
with clinical assessments and intake 
process using HIPAA-compliant file. 
Within 1 week of clinician meeting. 

Implementation of clinical flows to 
the EMR or other secure file storage 

locations hosted by the clinic/institution
within 2 weeks.

PRODUCTION PERIOD

Complete security and privacy review 
and integrate with EMR if applicable.

2-4 Weeks

cliexa support staff will be on-hand 
to answer questions, address technical 

challenges, and continue the 
customization process in production.
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READY TO GET STARTED?

Send an email  to  info@cliexa.com or  call  (252) 543-9217 to request 
to demo of the cl iexa platform. There are no upfront costs and we can 
provide a r isk-free tr ial  with no disruption to your workflow. 


