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But why Teams for Calling?

_K" Performance

Teams brings everything together:
files, chat, meetings and calling.

Scale quickly

Focused Teams adoption
Focused Teams analytics
Streamlined support
Microsoft Teams product
roadmap
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G Security

Bring telephony inside the M365
security perimeter.

v' Secure hybrid working
v" BOYD policies

v Microsoft Secure Score
v" Compliance

£ Cost

Paying for the infrastructure already
with M365.

v Get rid of Zoom

v No need to issue out business
phones

v' Predictable spend

v One contract, managed service,
SLA and vendor to deal with



Managed Service

What you can expect with a Managed Cloud Voice plan:

O Unlimited admin and end-user support
O User management

O One core telephony configuration change per month

(up to 4 hours)
O Monthly diagnostics and call quality report*
O Quarterly service review

O Annual cost optimisation

O Advanced telephony discovery assessment
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