-/CloudDirect®
Teams Calling and Meetings Assessment

Discover Calling and Meetings possibilities through Teams

Communication is increasingly agile and critical for modern businesses. Being at the cutting-edge,
able to work remotely and link up instantly with video technology can make a world of difference to
the speed and culture of the way organisations operate.
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Discover what's possible when it comes to calling and meetings with our Microsoft Teams Calling and
Meetings Assessment. A two-day assessment workshop will cover a range of areas to identify your
organisation’s requirements, leading to a detailed summary of the possibilities for modernisation and
user adoption.

A two-day workshop will cover the following topics to outline a calling and meetings blueprint with
Teams using Office 365 licences.

‘Intelligent Communications’ Empower your employees to increase participation in shared work
vision and strategy and manage everyday communications

Calling and Meetings Consider your existing voice and meeting requirements to ensure a
migration strategy increases collaboration

Persona analysis True performance means understanding the behaviour of different
groups and planning how to configure features to meet their
requirements

Workload analysis Explore practical examples of time-saving measures for a variety of
different users

Optimise the configuration of meeting spaces and devices for

Microsoft Rooms and '
enhanced collaboration

Devices

Service mapping Map product features to roles, from executives to technicians in the
field, to understand the different communication features that will
improve day-to-day working routines

Prepare for migration to a Calling and Meetings plan

We will provide you with a detailed assessment report with a full overview of the next steps for
developing an implementation plan for the roll-out of calling and meetings capabilities.

Why Cloud Direct?

v/ We have a heritage of working with Microsoft voice technologies, from Lync to Skype for Business
to Teams.

v/ Expert capabilities in project management across networking, voice, endpoints and porting
phone numbers.

v/ A Microsoft Gold Partner for Communications and Cloud Productivity.
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